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1. O6wKne NonoXeHuns

1.1. Mpasuna BHYyTPEHHEro pacnopsaka Ans nauveHTos (danee - Mpasuna) 000 «HoBOAESHT» (panee KRiHmiay STensioTcs
FOKaNbHbIM HOPMATUBHBIM @KTOM, COCTABIIEHHBIM Ha OCHOBE MPUKa30B | PacropsKeHN reHepansHoro pupekropa KnvHukn 8
COOTBETCTBIN 3akoHoAaTenscTeoM P®. MpaBuna onpenenaoT nosegenue MauunerTa B KnuHvke, a Taioke pernameHTupyeT v
WHblE BONPOCHI, BOSHUKAIOLNE MEXAY NaunerTom 1 KnnuHUKOM B npouecce ofcrnenoBanns v nevenna. 1.2, BHYTpEHHNI
pacnopsnok KnuHUKK Ans NaLneHTos — 3TO pernameHT (MopsAoK) BeINOMHEHNS npodeccuoHansHoM AeRTeNbHOCTH
paboTHukamu KanHukw, oBecnednsarLLinin Nonyverrne naumeHTom MeaMLMHCKOI NOMOLLM HAANexXaL{ero ka4ecTsa, a Takxe
npasa v 0653aHHOCTU NayneHTa npu MOMYYEHNN MEANLIMHCKOWA MOMOLLM B KnuHuke

1.3. Hactosilume Mpasuna o0a3aTenbHbl Ansi BCeX nauneHToB, a Takke VHbIX SNk, oBpaTtvemxca B Knunuky, paspaboTaHe! B
Lensx peanusauuy, npeayCcmMoTpeHHbIX 3aKOHOM NpaB NaLneHTa, co3naHna nHavbornee GnaronpusTHLIX BO3MOXHOCTEN
OKA3aHWS NaLMeHTy CBOEBPEMEHHON MEeaMLMHCKON MOMOLLW Hadnexatero obbema u KkadyecTsa.

1.4 TpaBuna BHYTPEHHEro pacnopsnka and nauMeHTOB BKIILOUAIOT!

- NopAAoK 0BpalLeHa NaLmneHTa B KIMHUKY,

- npasa 1 0BA3aHHOCTU NauneHTa,

- NOPSA0K NPEAOCTABNEH S NHOpMALN O COCTOSIHV M 30POBbA NaAUNEHTa;

- NOPAAOK BbIAAYMN BbIMUCOK U3 MeaNUMHCKOA AOKYMEHTAUNN NaLUEeHTY Un ApyTuM nuuam;

- rpachuk paboTbl KNUHUKK 1 € AOMKHOCTHBIX ML, - MHPOPMALMIO O MAATHBIX MEAULIMHCKIX ycnyrax

1.5. Mpasuna BHyTPEHHEro pacnopsaka Ans nauueHToB pasMeLLatoTea Ha MHEOPMALMOHHOM MOAYME B XONNE KNVHWKA B
JOCTYMHOM ANS naulveHToB MecTe MpaBuna BHYTPeHHero pacrnopsfka Ans nauueHToB TakKe PasMeLialoTcs Ha
opVUNAnEHOM CANTE KIMHNKA novodent56.ru

2. MopAaaok o6paweHnsi NALUMEHTOE B KRWHUKY

2.1. 000 «HoBogeH™ ABNAETCA MeANLVHCKOW opraHuzaume, oKkasblearotlen amGynaTopHO-MONMKANHNHECKYIO
MeVLMHCKYIO NOMOLLp COFNacHo BblAAHHOW NMLEH3UN (ﬂO41-O1022—56/00324610 o7 08.10.2013r.)

Mpu cOCTORHMAX, TPEGYIOLINX CPOHHOTO MELULMHCKOrO BMeLIaTeNnsCTBa (HecyacTHbIA Criyyai, TpaBma, OTPaBnexne, apyrue
COGTOSIHUS 11 APYTX COCTOSIHUSX 11 3a060NeBaHMAX, YTPOKAIOLLNX HKU3HU UMW 300POBbIO rPXAAHMHA U APYTX COCTORHUAX I

3a60MeBaHnsAX) NaLveHTy Heobxoanmo oBpaTuThCs B CIyXGy CKOPO MEAULIMHCKOY MOMOLLM 1O tenedgoHy 03 npv NOMOLLK

cTaluuoHapHoro TenedoHa (112 npy nomoLLK MOBUNBLHOTo TenedoHa).

2.2. Mpuem MauneHTos OCYyLWEeCcTBNAETCA B nopaake npeaBapuTenibHON 3anucy Yepes agmuHucTpartopa KrimHuKN
NoCpencTBOM TeNnedOHHON CBA3N UM nenocpeacTBeHHo B Knuduke.

2.3 [Mpwv 3annci Ha Npuem K Bpady MayuneHT AOMKEH ykasaTb CBOKO Pamunuio, ums n TenedoH
2 4. B ykasaHHoe Bpema nauneHTy HEeOBX0ANMO SBUTHCS Ha NPUEM ANs NONy4eHNA MeANLMHCKON YCIyru

2.5, Mpw nepeudHom obpaiijennu Ha nauveHTa 3aBOAUTCS MeauLnHCKas kapTa CTOMATONOIrM4YeCKoro BONbLHOTO, B KOTOPYH
BHOCATCS Crieaylouive cBeAeHUs O NauneHTe. dhamunus, ums, oT4eCTBO (norHoCTEIO), Non, AaTa poxaeHusa (4ucno, mecay,
Ton).

2 6. MeauymHckas kapTa CTOMATONOrMYECKOro 60MbHOTO ABAAKTCA COBCTBEHHOCTbIO KIMHNKA W XPAHATCS B pervicTparype
KnvHnky, MeauLuHCKas kapTa Ha pykv nauiedTy He BbiJAETCA, a NepeHocnTCA B kabuHeT agMUHUCTPaTOPOM UnK
MEAULMHCKOR CecTpoil. He paspelaeTcs CAMOBOMbHbIN BEIHOC MEAULIMHCKON KapTel 13 KnvHukn.

2 7. Ono3paHnem Ha npruem CrnednanncToe n ANArHOCTUHECKUE UCCNIEA0BaHNA CHUTABTCA spems B 10 MuHyT. B criyqae, ecnu
BpEMsl Omno3aaHus rpesbitlaeTt 10 MUHYT, MauueHTy NpefocTaBnAeTCs BO3MOXKHOCTb OXUAAHUS npuema B Gnuxaiiee
ceoBoaHOE BpPEMSA

2.8. MHdopmaLmio 0 BpeMern npuema Bpauveil Bcex CreuuanbHocTed, O Nopaake npensapuTenbHOM 3annci Ha npuem K
Bpayam, O BPeMeHU 1 MecTe npuema rpaxian pykosoavTenem KnuHWKK, NaUNeHT MOXET NOMy4UTb Y aAMUHUCTPATOPOB B
ycTHOM dpopme



2.9. MNpu nepBuyHOM obpatyeHun Maynenta B KNMHUKY C NaUMeHTOM 3akniovaeTes 4OroBOp Ha OKasaHue MnnaTHbIX
MeAULIMHCKUX YCIyT 1 Apyras Heobxoaumas nepBuYHas MejuLMHcKas gokymeHTaums. MNayueHty HeobxoanmMo umeTsb npu
cebe AOKYMEHT, yA0CTOBEPSIOLLMIA MMYHOCTD (NacnopT)

2.10. NayneHT JOMKEeH 03HAKOMUTLCS W noanucaTs MHopMUpoBaHHoe cornacue (Mnu oTkas) Npu NPeaocTaBneHnn Kaxaon
ycnyrn B KnuHuke, Cornacve Ha oBpaboTky U XxpaHeHWe MepcoHarnbHbiX AaHHbix [lauweHTta B cooTBeTcTBME CO CT. 20
depepansHoro 3akoHa Ne323-d3 ot 21 Hoabps 2011r. '

«0OB6 ocHoBax oxpaHbl 34,0pOBbs rpaxaaH». bes nognvMcaHvsa AaHHbIX JOKYMEHTOB KITMHUKE HE MOXET okasbiBaTb
MeauuuMHckue yenyru MNauueHty.

2.11. KnuHUKa MOXET 0TKa3aTkCs OT nedeHuns MauyeHTa B OAHOCTOPOHHEM NOPSAKE NPU HEBO3MOXKHOCTW obecneunTb
6e30nacHOCTb yCryru v (MNn) BOSHUKHOBEHRUM MEAVLMHCKMX NPOTUBOMNOKA3aHWN Ans ocywecTBNeHNns nevebHo-
AWarHoCTUYECKUX MEPOMPUATUIA MpU YCNOBUU Hanuuus y MNayneHTa cnocobHOCTU BbIpa3nUTb CBOIO BOSIO, OTCYTCTBUS Yrpo3bl
AN Xu3HW [aymeHTa n HeOTNOXHOCTU MEAULMHCKOrO BMELLaTeNbCTBa.

3. NpaBa ¥ 0683aHHOCTU NALUEHTORB:

3.1 IMaBHbIMU HOPMATUBHBIMW MPABOBLIMU aKTamu, pernaMeHTUpYIoLLIMMY npaea u 0bs3aHHoCTI NauueHTa Npu NonyYeHum
MeNLMHCKON NOMOWW, ABNSIOTCS:

- KoHcTuTyuus PO
- MonoxeHnue 3akoHa PP Ne2300-1 "O 3awmte npas notpebutenen” ot 07.02.1992 (c n3m. 1 gon., BCTyNawLWUMuW B cuny ¢
05.05.2014)

- GepepanbHbIl 3akoH Poccuiickoin Pepepauuv ot 21 Hosbpsa 2011r. Ne323-93 «O6 ocHoBax OxpaHb! 340pOBbS rpaxiaH B
Poccuiickon deaepaunn»

3.2. MNpwu obpaLieHnn 3a MegMUMHCKON NOMOLLLIO Y €€ NONYYEeHUN NauueHT UMeeT NPaBo Ha:

3.2.1. B noctynHoit ans Hero cdhopme [MauMeHT MoXeT noflydyuth WHdopMauuio o pesynbTatax obcrnenosaHus,
Hanuuuu 3abonesaHns, guarHose U NporHose, metTogax obcnenoBaHUA U NEYEHUs, CBA3AHHOM C HUMU PUCKE, BO3MOXHbIX
BapuaHTax MeguLMHCKOro BMELLATENbCTBA U UX NOCAEACTBUSAX, @ TalKke 0 pesynbTaTtax NpoBeAeHHOro Ne4YeHns 1 BO3MOXHbIX
OCNoXHeHusX. BeilleykasaHHas uHdopmMaums npegoctasnseTcs lNaumeHTy nevawnm Bpaqyom.

322 Bce ganarHocTudeckme W nedyebHble MepOMnpuUATUS  OCYLLEeCTBNATCA TOneko ¢ gadn  [MaumeHtom
NMHOPMUPOBAHHOTO A0BPOBONBHOTO COrMacksl 3a UCKMIOYEHWEM CIy4YaeB, npedyCMOTPeHHbIx crateert 20 "O6 ocHoBax
oxpaHbl 340poBbs rpaxaaH Poccuiickoil depepaumm "

323 Bea undopmauus ans npuHstua MauneHTom pewenus ByaeT npeaocTaBneHa nevalum spadom. CornacHo
AeiCTBYIOLLEMY 3aKOHOAATENbCTBY MHPOPMUPOBaHHOE A0OPOBONLHOE cornacue AoMKHO BbITe cooTBeTCTBYIOWMM 06pa3om
0popMIIEHO B MeAUUMHCKON [loKyMeHTaLumn,

324 MauneHT nMeeT NpaBo OTKa3aThCA OT AUArHOCTUYECKOW UNK NevebHOW npoyueaypsl, a Takke noTpebosatb X
npekpalieHus. B aTom criyqae OTka3s OT BbllWEYKa3aHHbIX NPoueayp C ykasaHWe BO3MOXHbIX NOCrencTBuA odopmnseTcs
3anuCblo B MEAWULIMHCKON JOKYMEHTaLMN.

3.2.5. BaxHbIM aBnsieTca TO, UTO 0TKa3 [layueHTta OT ANarHOCTUKA UIM NEYEeHUs MOXEeT MOBNUATL Ha NPaBuNbHOCTL
YCTAHOBNEHHOrO ANArHo3a, NOCMYXWUTb MPUMUHON CHIDKEHUS SPAHEKTUBHOCTU UMW NOMHOWN HE3dPEKTUBHOCTN NPOBEAEHHOIO
NeYeHUsi, TPUBECTN K OCINOXHEHUSAM Y YXYALUEHUAM NMaTONOrM4ecKoro npowecca.

3.26. Bea uHdopmaums, cogepxawascs B MeauUUMHCKUX AoKyMeHTax [auueHTa, coctaBnseTt BpadebHyio TaiHy

KnuHuka noaTBepxAaeT KOH(PUAEHLWANbHOCTb MNEPCOHaNbHbIX AarHblX RauWeHTa, WCNOMb3yeMbix B MeAULMHCKUX

UHGOPMAaLIMOHHBIX crucTemMax. MauneHT MoxeT 3anpeTuTb nepeaaBaTth CBOIO MEAULIMHCKY0 WHPOPMAaLMIo, B TOM Yucne un

CBOWM POACTBEHHWKAM, KPOME CRy4aeB, NPesyCMOTPEHHbIX 3aKOHOAaTeNbLCTBOM PO,

3.2.7 UHdopmauus o cocTosHWM 380poBbA npepocTaensieTcs [aunmeHTy NUYHO nevalum Bpayvom Unu Apyrumu

MeAWNLMHCKUMY paBoTHUKaMu, NPUHUMAIOLIMMU HeMOCPEeACTBEHHOE y4acTe B MeAULMHCKOM obcreaoBaHnn u nevequn. B

OTHOLLEHWA NIL, He JOCTUMLKNX BO3pacTa, YCTAHOBNEHHOTO B YacTu 2 craTbi 54 depepancHoro 3akoHa ot 21 Hoabps 2011r.

Ne323-®3, 1 rpaxaaH, NpUsHaHHbIX B YCTAHOBNEHHOM MOPsiAKe HeAeecnocobHbIMK, MHAOPMaLUs O COCTOAHUK 300POBbA

NpeaocTaBnsaeTCs Nx 3akOHHbIM NPEACTABUTENAM

3.3 MauyueHT obszaH:

- cobnoaatbh pexnm paboTbl KMMHUKK;

- cobniogate npasunia BHYTPEHHEro pacnopsaaka KNUHUKW AN NauMeHToB 1 npasuna noeaeHns B 0OLLECTBEHHbIX MecTax;

- cobnogaTe TpeboBaHusa noxapHou 6e3onacHocTy;

- cobnogaTb CaHUTapHO-NPOTUBOAMUAEMUCTIOTMYECKU PEXUM (Nepes BXoAoM B nevebHble kabnHeTbl KNMHUKKU HaaesaTh
Gaxunbl, BEPXHIOI 0aeXay OCTaBnaTb B rapaepobe);

- BbINOMNHATL NPeAnMCaHNs Nevallero Bpaya, CoTpyaH1MYaTh C Bpa4oM Ha BCEX aTanax okasaHWus MeANLIMHCKOW NOMOLLW;



- YB@XUTENbHO OTHOCUTBCA K MeauLMHCKUM paboTHUKaM 1 ApYTUM nuLam, ySacTByIoLUM B OKasaHi MEOULIMHCKON NOMOLLY,

- O3HAKOMUTBCS 11 noanKucaTe VindopMupoBaHHoe cornacue (unu oTKas) Npu NpeaocTasnerinm kaxaoi yenyru 8 KnuHuke,
Cornacue Ha 0bpaboTky 1 xpaHeHue nepcoHanksHbiX AaHHbIX MauuexTa B COOTBETCTBUE CO CT. 20 depepansHoro 3akoHa
«OB ocHOBax oxpaHbl 3A0POBbLS rpaxaaH» Tatoxe MauneHTy HeoBXOANMO 3anONHUTL AHKETY.

- othopMAATL B YCTAHOBNEHHOM NOPAAKE cBOW OTKA3 OT NOTy4eHNA NHPOpMAaLK NPOTVE cROEI BONW 0 COCTOSAHMU 300POBbA,
o0 pesynsTarax 0BCneAoBaHUS, HANUHUA saBonesanns, Ero uarHose 1 nporHose, 8 ToM yucne, B crnyvasx
HeGnAaronpusTHOrO NPOrHO3a PassuTUaA 3a60MeBaHNs, OTKa3 OT MEOULIWHCKOTO BMeLLATenbLCTBA UMK ero NpexkpauieHne;

- npeacraBnATb nuuy, okasblBarouiemy MeauUUHCKYIO NOMOLLb, W3BECTHYHD emy [OCTOBEPHYIO wHopMaunio o COCTOAHWUA
CBOEro 340POBbS, B TOM yucne o I'lpOTVlBOFlOKaE}aHVIﬂX K NpUMEHEHINI0 nekapcTBeHHbIX cpeacTs, padee nepeHeceHHbiX n
HacneacTBeHHbIX 3abonesaHnsax;

- nposiensTe A0OpoKenaTensHoe 1 BENIIMBOE OTHOLWEHWUE K APYIMM NauneHTam, BEPEXHO OTHOCUTBCA K UMYLLECTBY KITYHUKA,
0 npu oBHapyXeHnn UCTOMHIUKOB NOXapa, WHBIX UCTOYHWUKOB, YTPOMaIOLLNX oBLecTBEHHORGe30NacHOCTH, NAUNEHT AomkeH
HeMeAneHHo coobLLMTE 00 aToM ASXYPHOMY nepcowany; cobnoaats npasuna sanpeTa KypeHus B 0DLLECTBEHHbIX mMecTax,

0 e ynoTpebnsiTs CIVPTHBIE HAMWTKA 33 CYTKW [0 nocelueHns U 8 AeHb noceluernsIKnuHukmn, cobniopate Npasuna

3anpeTa pacnuTus CIMPTHLIX HANWUTKOB 1 HAXOXKAEHWe B COCTOSIHIAW AnKoronbHOro, HapKOTUHECKOrO U TOKCUHECKOro
onbsiHeHus; 3.4. bonee nogpoGHo npasa oBsiaanHocT KnuHuky u MauueTa no OTHOLLEHWIO APYT K ApYry B npouecce
OK@3aHVS Y NOMYHEHNs MEANUMHCKOR NOMOLLK COOTBETCTBEHHO M3noXeHs! B [lorosope Ha okasaHue nnartHbix yenyr.

3.5 flevaluit Bpay MOXET 0TKasaTbCa no COFNACOBAHNIO C COOTBETCTBYIOLIMM AOIKHOCTHLIM AVLOM OT HabnioaeHns v
neYeHUs NaLUMeHTa, BCTN 3TO HE YTPOXAET KU3HI nauMeHTa v 340POBbLIO OKPYXatoLWnX, B cryuanx HecobMoAeHUS NaALNEHTOM
NpeanMeaHini Unv Npasui BHYTPEHHETO pacnopsaKa KIMHUKN.

a) rpyBoe unu HeyBaxnTensHoe GTHOLEHWE K NEPCOHany 1 ApYruMm najueHTam KIAHWKA,

6) HesiBKa UM HeCBOEBpeMEHHas ABKa Ha NPUEM K Bpady Wim Ha npoueaypy no HeyBaXMTemNbHOW NpUINHE;
B) HecobnoaeHve TpeBosaHui 1 pekoMeHaauvi Bpada,

r) NpUem nexkapcTeeHHbIX npenapaTos 1o cobcTBeHHOMY YCMOTPEHWIO,

A) OAHOBPEMEHHOE NEHeHNe B APYroM yupexaeHun 6es seaoma n paspeLUeHus nevallero spaqa,

4. MopsRoK NONY4eHUA uHopMayMKn 0 COCTORHNK 3Q0pOBbA NALUSHTA

4 1. WHchopmauws 0 COCTORHUN 3A0POBLS fpenocTaBnAeTcs nauuenTy 8 [OCTYMHOM, cooTeeTCTRYIOWEN TPeGoBaHUAM
MEANLIMHCKON 3TUKN W ABOHTONOTN chopme nevalym epason. Ona AonKHa CoaepKaTh cBeaeHNs o peaynbTartax
obcnenoBaHs, Hanvuun 3abonesanns, AnarHose i nporHoae, MeToaax obeneaosakina v neYeHUA, CBS3aHHOM C HAMW PUCKE,
BO3MONHBEIX BapUaHTax MeauunHCKoro BMELLATENLCTBa U UX NOCNeCTBUsX, 8 Takxke O peaynbTaTax npoBeneHHoro reyeHns u
803MONKHBIX OCHOXHEHNsX. NH(opMauus 0 CoCTOAHNN 300pOBbA NauuerTa coodlaeTcs uneHam &ro cemsit, TONLKO C
MUCHMEHHOTo paspeLueHus nauneHTa.

4.2 B OTHOLIEHWN NWLY, NPU3HAHHBIX B YCTAHOBNEHHOM 3aKOHOM NOPSIAKe HeAeecnocoBHbIMY, NHOPMALWA O COCTOAHUA
300POBLA NALWEHTa NPefoCTaBNAeTCA UX 3aKOHHOMY NpeACTaBuTErio, Ha OCHOBAHWUN noaATBEPKAAIOLMX AOKYMEHTOB 06
yCTaHOBNEHUW OMEKN.

4.3, B cnyvae 0Tkasa nauveHTa oT Nonyuenns MHCPOPMALMY © COCTORHUM CBOErO 3A0POBLA o6 aTom genaeTcs
COOTBETCTBYHLL@R 3anuch B MEANLMHCKON AOKYMEHTALMN.

4 4. Wnchopmauws, cofepxallanca B MEeAMLMHCKOR AOKYMEHTaUWK, coctaBnseT BpadebHyto TanHy 1 MOXeT
npepocTasnaTeca Gea cornacka nAaLUMEHTa TOMBKO N0 OCHOBAHWUAM, npeaycMOTPEHHBIM sakoHogaTenecTeom PO.

5. NopAaaoK paspetueHun KOH(NUKTOB MEXAY NauneHTom KNVIHUKOIA

(MopAAoK PaccMOTPeHUA swanob v obpalleHuia onpeapened 8 cooTtseTcTBUe ¢ PepepanbHbIM 3akoHom P «O
NOpAAKE PacCMOTPEHNUA obpalueHunii rpakaan Poccuiickoin Pepepatm» 0T 02.05.06. Ne59-3.)

5.1. B cny4ae KOHQNMKTHbIX cUTyauuit nauueHT (ero 3aKOHHbIV NpeAcTaBuTEND) WMEET Npaso
HenocpeacTseHHo 06paTUTLCA B ALMUHUCTPALMIO KNMHMKKA COTNACHO rpaduKy Npuema rpawaaH unn
06paTUTHCA B MMCbMEHHOM BAAE.

5.2. Mput AnaHom nprieme MauneHT npeabaBNAET LOKYMEHT, yA0CTOBEPAIOLLNIA €70 IMUHOCTD. CopepraHue
YCTHOTO 0BPaLLeHUA 3aHOCATCA B KYPHaN IM4HOTO NPUEMA TPAXKAAH. B cydae, ec/it U3NOKEHHbIE B YCTHOM
o6paleHny GaKTbl M OBCTOATENLCTBR ABNAIOTCA OYEBUAHBIMM 1 He TPedyHoT [OMNONHATENBHOM NPOBEPKY, OTBET
Ha 06palLeHue C COrNacna rpaxaaHmnHa MOKET BbiTb AaH YCTHO B XOAE IMYHOT0 Npuema, o 4yem AesaeTcs 3anmchb
B ypHane. B ocTanbHbIxX Cy4anx AAETCA AMCbMEHHbIP OTBET NO CYLLECTBY NOCTABNEHHDIX B obpaLeHmnm
BOMPOCOB.



5.3. MucbmerHHoe oBpalugHme, NPUHATOE B XO4E TMYHOMO NPUEMa, NOLJIEKUT PErUCTPaLMN 11 PACCMOTPEHMIO B
nopsaake, ycraHosneHHom deaepanbHbIM 3aKOHOM.

Yanoba nopaeTcs B NMUCbMEHHOM BUAE: MepBbli 3K3eMNAAP - FMABHOMY Bpady WK ero 3amectuTento, a
BTOPOM 3K3eMM/AP OCTAeTCs Ha pyKax y nogatoulero xanoby. lNpu sTom cneayer nony4wTb NOAMMCL C
yKaszaHuMem BXOAALWEro Homepa, nnbo noanuch rNaBHOrO Bpada (3amecTwTens) C ykasaHuem fAaTbl (B
C/ly4ae HEeOTNIOMHOW CUTyauMu - BPEMEHM NOLA4YM Kanobsbl).

5.4. B cnyuae, ecnu 8 obpalileHr M COAEPKATCA BONPOCHI, PeLleHNe KOTOPbIX HE BXOAMT B KOMNETEHLMIO
OOMKHOCTHOMO Amua, MaumenTy AaeTca PasbACHEHME, Kyda U B KGKOM Nopaake emy cnegyeT obpatntbes.

5.5. MauneHT B CBOEM MMCbMEHHOM 06palleHKn B 06A3aTeNbLHOM NOPAAKE yKasbiBaeT (B0 HanmeHoBaHWe
YUpEKAEHMA, B KOTOPOE HaMPaBAsET NUCbMEHHOe 0bpalteHne, TMBo Gamnnio, MMA, OTHECTBO
COOTBETCTBYIOLLErO A0/MHOCTHOMO MUa, NGO LOMKHOCTL COOTBETCTBYIOLLETO NLLA, @ TAaKXKe CBOWM pamuaunio,
NMA, OTYECTBO (NOCAEAHEE - MPU HAZIUYKUK), MOYTOBbIN aAPEC, MO KOTOPOMY AOMKHbI BbiTb HanpasaEHbI OTBET,
yBeoMAeHMWe 0 nepeaapecaumnm obpaweHns, n3naraeT CyTb NPeaNOXKEHNS, 3a8B/IEHUA UK Kanobbl, cTasuT
JINYHYIO NOANUCL U AaTy.

5.6. B cnyyae He06X0AMMOCTH B NOATBEPKAEHWE CBOWX A0BOA0B MaLMeHT npuaaraeT K MTMCbMEHHOMY
06paLlLEHMIO AOKYMEHTbI U MaTepuasbl, TMBO UX KONWK.

5.7. NcbmeHHoe 0BpalleHne, NOCTYNMBLISE aAMMHUCTPALMN KAUHUKK, paccmaTpuBaeTcs B TedeHue 30 aHel co
OHA €ro pernucTpaumu B nopsaare, ycraHosneHHom denepanbHbim 3aKOHOM.

5.8. OTBET Ha NUCbMeHHOe obpalleHne, MOCTYNUBLLEE B aAMUHUCTPALMIO KIMHWKK, HanpaBAAETCA NO NOYTOBOMY
agpecy, ykasaHHomy B obpalieHuu.

6. MopsigoK BbIAAYN BLINUCOK U3 MEAULUHCKON AOKYMEOHTALMN NALMEeHTY U APYTUM fMuam.

MNauneHT UMEeeT NpaBo HEMOCPEACTBEHHO 3HAKOMUTLCS C MEOULMHCKON AOKyMEHTaLMeN, OTpaxarLuein COCToAHUE ero
340pOBbS, M NONY4aTh KOHCYNbTaLMK NO Hel y Apyrux cneumanuctos. o TpeboBanuto naLueHTa emy NpeaoCcTaBnsanTes
KONMN MEANLIMHCKUX AOKYMEHTOB, OTPAXaloLWMUX COCTOAHUE €ro 300POBbA, €CMU B HAX HE 3aTParuBaioTCst MHTEPECk! TPETheN
CTOPOHBI, MO MUCbMEHHOMY 3aSBMEHUIO Ha UMS PYKOBOAMUTENS KIMHUKN.

7. FpadmK paboThl KMMHUKA U €€ QOSMKHOCTHbIX NULY

7.1. Fpaduk paboTbl KNUHUKX 1 ee AOMKHOCTHBIX UL onpeaenseTca NnpaBunamn BHYTPEHHEro TpyA0BOro pacnopsajka
KMUHUKN C y4eTOM orpaHuYeHuit, ycTaHoBneHHbIX TpyaoBbIM kofekcom Poccuiickon deaepauyn.

7.2. Mpadvk paboTtsl KnvHuku: nonedenbsHuk-naTHMLa: 09.00 - 18.00; cyb6ota: 09.00-13.00.

B npasgHuuHble AHW pexum paboTbl pernameHTVpyeTca NPMKa3om AMpeKkTopa.

7.3. Pexum paboTbl KNUHKUKW yTBEPXAAETCA QUPEKTOPOM

8. 3akOHHbIe NpeacTaBUTEeNY )

8.1. B cootBeTCcTBUM CO cTaThsiMu 21 1 26 [K PP 3aKOHHLIMW NPEACTaBUTENSAM HECOBEPLUEHHONETHNX rpaxaaH aBnsloTCs UX
POAUTENW, YCIHOBUTENMW UMW NOTMEYUTENM, @ TaKKe ONEeKYHbl MaNONEeTHMX NUL U COBEPLUEHHONETHUX NWL, NPU3HEHHBIX CYA0M
HegeecnocoBbHbIMU (CT.32 K P®d). Kpome 3aKkoHHLIX NpeAcTaBUTENEl B NPaBOBON cucTeMe Poccun onpeseneH BTopoi sug,
npeacTaBUTeneil rpaxaaH (COBEPLUEHHONETHUX, AeecnocobHbIX) - NpeAcTaBUTeNy, ASUCTBYIOLME AOBEPEHHOCTH,

npeaycMoTpeHHoii cTaTbelt 185 MK P®. [NoceTutenn, HapywmBLIME AaHHbIE NPaBUIa BHYTPEHHEro pacnopsiika HeCyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon deaepauyun.



