O zawumTe npas notpebutenen — 3akoH PP ot 07.02.1992 N 2300-1 — OericTBytowwas nocneaHss pegakums ot 03.07.2016 — Havano
pevicteua pegakumm 04.07.2016

O 3awuTe npaB notpedutenen — 3akoH P® ot 07.02.1992 N 2300-1 -
HOenctByrowasn nocneaHaa peaakuusa ot 03.07.2016 — Hayano pencreua
pepakuuu 04.07.2016

Cnmncok n3aMeHsLWmMx AOKYMeHTOB (B pea. PeaepanbHbix 3akoHoB 0T 09.01.1996 N 2-d3, o1 17.12.1999 N 212-93, ot
30.12.2001 N 196-93, ot 22.08.2004 N 122-d3, o1 02.11.2004 N 127-$3, ot 21.12.2004 N 171-d3, o1 27.07.2006 N
140-93, ot 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-d3, ot
03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3, o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-d3, ot 25.06.2012 N 93-
@3, o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-d3, ot
13.07.2015 N 233-93, o1 03.07.2016 N 265-®3)

HacToswuin 3akoH perynupyeTt OTHOLLEHMS, BO3HMKaOLLME Mexay noTpebuTensmm n narotoButensimu,
WCMONHUTENSIMU, UMNopTEepamMu, NpoAasLamMu Npy Npofaxe ToBapoB (BbINONHEHUM paboT, oka3aHuu ycnyr),
ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycryr) Hagnexallero Kayectsa u
GesonacHbIX ONA KM3HM, 300pOBbs, WMMYyLLECTBa noTpebutenen u OKpyxalowen cpedpl, nonyyeHne
MHpopMmaumm o ToBapax (paboTtax, ycnyrax) M 006 uX wu3rotoBUTENsIX (MCMOMHUTENSX, npodaBLax),
npocBeeLleHne, rocyaapCTBEHHYO N OBLLECTBEHHYIO 3alUUTY UX MHTEPECOB, a Takke onpeaenser MexaHu3m
peanusaumm 31X npas.

(B pea. PenepanbHbIx 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCNOSMb3yeMble B HACTOSALEM 3aKoHe:

noTpebuTenes - rpaxgaHvH, UMEeLNA HaMepeHne 3akasaTb UnuM npuobpecty NUBo 3akasbiBatoLLMN,
nprobpeTaroLWwmnin N UCnonb3yLWnn ToBapbl (paboTbl, YCAYyrn) UCKIIOYUTENBHO ANSA NIUYHLIX, CEMENHbIX,
AOMALLUHUX U UHBIX HYXXA, HE CBA3aHHbLIX C OCYLLECTBEHNEM NpeanpuHMMaTenbLCKOn AeATeNnbHOCTY;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OPraHM3auus He3aBWCMMO OT €ee OpraHu3aLMOHHO-MPaBoBOM OPMbI, a Takke
WHAMBMAOYanbHbIV NpeanpuHMMaTesb, NPOM3BoAsLLME TOBapbl ANS peanusaumm notpebutensam;

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMONHUTENb - OpraHu3auus He3aBWCMMO OT ee OpraHuW3auMOHHO-NPaBoOBOW (HOPMbI, a Takke
VHAVBMAYaNbHbLIV NpeanpyHUMaTenb, BbINOMHALWME paboThl MM OKasbiBaloLWmMe yCcryrn notpedbutensm no
BO3ME3HOMY [OroBopy;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeey, - OpraHv3auuMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-MPaBoBOM (OpPMbI, a Takke
NHAMBMAYanbHbIN NpeanpuHUMaTenb, peanuayloLme ToBapbl NOTPedUTensam no 4OroBopy Kynnu-npoaaxu;
(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-$3)

absay yTpatun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyru) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyr) unv obssatenbHbIM
TpeboBaHMAM, NPegyCMOTPEHHbIM 3aKOHOM NOO B YCTAHOBIIEHHOM MM MOPSIAKE, UMW YCIIOBUAM OOroBopa
(NpM uX OTCYTCTBMM UMW HEMOSHOTE YCMOBWUA ODObIYHO MpeabsBnsAeMbiM TpeboBaHuAM), Unu uensam, Ans
KoTopbix ToBap (paboTa, ycnyra) Takoro poga 0ObIMHO MCMONb3yeTCs, Unu Lensam, O KOTopbIX npodaBel
(ncnonHuTenb) Gbin NOCTaBneH B U3BECTHOCTb MoTpebuTenem npu 3aknoyeHun Aorosopa, unu obpasuy u
(vnn) onmncaHnio Npu Npoaaxe ToBapa no obpasuy u (Mm) No ONUCaHUI;

(B peq. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CyLLEeCTBEHHbIN HedocTaTok ToBapa (paboTbl, yCryru) - HeyCTpaHUMbIN HEOOCTATOK UMW HEOOCTaToK,
KOTOpPbIN He MOXET ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXO4oB MMM 3aTpaT BPEeMEHU, UMW BbISIBNSETCS
HeOQHOKPAaTHO, UMK NPOSIBMNSETCS BHOBb MOCHE €ro yCTPaHeHus, unm gpyrue nogobHble HegocTaTku;

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboThbl, ycnyru) Anst >KWM3HW,
300pOBbsi, MMYLLIECTBa NOTPEOUTENst 1 OKpyXatoLlen cpedbl Npu 0ObIYHbIX YCIOBUSX €ro MCMomnb30BaHUs,
XpaHeHWsi, TPaHCMOPTUPOBKM W YTWNM3auuu, a Takke 0Oe3onacHOCTb npouecca BbINOMHEeHUs paboTbl
(oxazaHwus ycnyrm);

YMOfIHOMOYEHHas M3roToBuTENEM (NPo4aBLOM) OpraHM3auMs UM YNoSTHOMOYEHHbIN U3roToBUTENEM
(npogaBuoOM) MHAMBMAYanbHbIM NpednpuHUMaTtent (danee -  YNOMHOMOYEHHas OpraHusauus  Wmm
YNOMHOMOYEHHbIV MHAVMBUAYAaNbHBIN NPeanpyHUMaTenb) - opraHu3aums, oCyLeCTBASIWaAsa onpeaeneHHyo
AeATenbHOCTb, UMM OpraHvM3auus, cosfjaHHas Ha Tepputopun Poccuiickon ®depepaumm U3roToBUTENEM
(npogaBuoM), B TOM 4MUCrie WMHOCTPAHHbIM M3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbINOMHAWOLWME
onpegeneHHble PYHKLUN Ha OCHOBaHWM AOroBopa C U3rotosuTenemM (MpogasLOM) Y YNIONIHOMOYEHHbIE UM Ha
NPUHATME 1 yooBreTBopeHne TpeboBaHun NoTpedbutenen B OTHOLLEHUM TOBapa HeHagnexalero kayecTtsa,
nnéo nHaMBMAyanbHbIN NpeanpuHUMaTenb, 3aperMcTPUpoBaHHbIA Ha TeppuTtopun Poccuinckon ®eaepaumu,
BbINOMHALWNA onpeferneHHble (OYHKUMM Ha OCHOBaHMU [OroBopa C M3roToBUTernem (npogaBuoM), B TOM
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yucre C MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPAHHbLIM MPOAABLIOM), U YNOMHOMOYEHHbIA UM Ha MPUHATUE U
yOooBneTBopeHve TpeboBaHui noTpebrTenen B OTHOLLEHNN TOBapa HeHaAexallero KayecTBa;
(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

umnopTep - opraHnsauns He3aBMCMMO OT OpraHM3aunOHHO-NPaBOBOW POPMbI UNN UHAMBUAYANbHbLIN
npeanpyHumarenb, OCyLeCTBAILWME UMMNOPT ToBapa ANs ero nocrneayowen peanusauum Ha Tepputopum
Poccuiickon ®epgepaumm.
(ab3aL BBegeH dPepeparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

naea l. O6Lwue nonoxeHus
Cratbs 1. [paBoBOE perynMpoBaHne OTHOLLEHUI B 06nacTu 3awuTbl Npas noTpedutenem

1. OTHOweHMs B o6nacTv 3awmTbl NpaB noTpebuTenen perynupytoTcs [paXgaHCKum KOLEKCOM
Poccunckon ®epepaumn, Hactosawmm 3akoHOM, ApyruMu defepanbHbiMM 3aKOHaMKU (ganee - 3akoHbl) U
NPUHAMAEMbIMW B COOTBETCTBMM C HMMM WHBIMWM HOPMAaTMBHLIMW MpPaBOBbIMW akTamy Poccuiickon
depnepauun.

(n. 1 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. [lpaButenbctBo Poccuiickon ®denepaumm He Bnpase mnopyyaTb eaepanbHbIM — OpraHam
NCMONMHUTENBHOW BracT! NPUHMMAaThL aKTbl, COAepKallme HOpMbI O 3aluMTe npaB notTpebuTtenen.

MpaBuTtenbcTBo Poccuiickon ®enepauun BnpaBe wu3gaBaTb Ans MNoTpedbutena w  npogasua
(M3roToBUTENS, WCMOMHUTENS, YNONHOMOYEHHOW OpraHM3auuyM UM YNorHOMOYEHHOro MHAUBMAOYAINbHOMO
npegnpuvHumarensl, umnoprtepa) npasumna, obsizaTenbHble MNpPW 3aKMOYEHUW WU UCTMOSHEHUW NYGNNYHBIX
JOroBOPOB (JOrOBOPOB PO3HWUYHOWM KyMniu-NpoaaXu, 3HeprocHabXeHnsi, OroBOPOB O BbIMNOMHEHMN paboT K
00 okasaHum ycnyr).

(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexxgyHapogHble gorosopbl Poccuiickon ®epepaunm

Ecnn MexayHapoaHbiM OroBopom Poccuiickon CDe/J,epau,Mm yCTaHOBIEHbl UHbIe NpaBuia O 3aluTe
npas I'IOTp66MTeJ'IeI7I, 4yeM Te, KOTOpble npenyCcMOTpEeHbl HaCTOALLMM 3aKoHOM, NMPUMEHAKTCA npaBuna
MexXxayHapoaHoro gorosopa.

Ctatbs 3. MpaBo noTpeGuTenei Ha NpocBeLleHne B 0bracTu 3alwuThl NpaB noTpebuTenein

MpaBo noTpebuTenen Ha npoceelleHMe B obracTu 3awuTbl npaB notpebuTener obecneumBaeTcs
MOCPEACTBOM  BKMIOYEHMSI  COOTBETCTBYWOWMX TpeboBaHWi B  dedepanbHble  FrocyAapCTBEHHbIE
obpasoBaTenbHble CTaHAapTbl M OOpasoBaTenbHblE MPOrpaMMbl, a Takke MOCPeaCcTBOM oOpraHu3auum
cucTeMbl MHbopMauun notTpebutenen ob nx npaBax U 0 HEOOBXOAMMbIX AENCTBUSIX MO 3aLLUTE STUX MPaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. MNpopasey (ncnonHutenb) obs3aH nepepatb noTpebuTento ToBap (BbINOMHUTL paboTy, oka3aTb
yCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Tpn oTcyTcTBUM B [OroBope YCMoBWW O KadecTBe ToBapa (paboTbl, ycnyrv) npogasel
(ucnonHuuTenb) o6si3aH  nepedatb NoTpebuTento  ToBap  (BbIMOMHUTE  paboTy, okKasaTb ycnyry),
COOTBETCTBYIOLMI OObIYHO NpeabsABnsemMbiM TpeboBaHWMAM M NPUroAHbIN AN Lenen, AN KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga 00bl4HO MCMONb3yeTCs.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopaseun (McnonHuTEnb) Npu 3aknyeHun poroBopa Obin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Uensax npuobpeteHms ToBapa (BbINOMHEHWs paboTbl, OKasaHua ycnyru),
npogasey, (McnonHuTenb) 06sA3aH nepedatb notTpebutento ToBap (BbIMONHWUTL paboTy, okasaTb ycnyry),
NpUroaHbIA AN UCNOMb30BaHUS B COOTBETCTBUM C STUMM LIENAMM.

4. Mpun npoaaxe ToBapa no obpasuy u (Mnu) onucaHuio Npodasel, 0b6s3aH nepegatb NoTpeduTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy v (Mnn) onmMcaHmio.

5. Ecnu 3akoHaMun unu B yCTaHOBNIEHHOM UMK NOPSAKE NPeayCMOTpeHbl obs3aTenbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npogasey (ucnomnHutenb) obsidaH nepepatb NOTpedbuTento ToBap (BbIMOMHUTL
paboTy, oka3aTb yCnyry), COOTBETCTBYHOLLMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratbs 5. lNpaBa n 0683aHHOCTM N3roTOBUTENST (MCMONHUTENS, NpoAaBLa) B 00racTu yCTaHOBMNEHUS
cpoka cnyx0bl, cpoka rogHOCTK ToBapa (paboTbl), a Takke rapaHTMNHOIO Cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), npegHasHayeHHbI ANA  ANUTENbHOrO  UCMONb30BaHWS, W3roTOBUTENMb
(ncnonHuWTEnb) BnpaBe YCTaHaBNMBaTb CPOK CNyxObl - nepuod, B TeYeHWe KOTOPOro M3roToBUTENb
(ncnonHuTenb) o6513yeTcst ob6ecneyrBaTe NOTPEOUTENIO BO3MOXHOCTb MCMOSMb30BaHWSA ToBapa (paboTbl) no
Ha3Ha4YeHWI0 N HECTM OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HeJOoCTaTKn Ha OCHOBaHUM NyHKTa 6 ctaten 19 n
nyHKTa 6 ctaTbM 29 HacTosdLlero 3akoHa.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. NarotoBuTtenb (McnonHuTenb) 0653aH ycTaHaBNMBaTb CPOK CNyObl ToBapa (paboTkl) ANMTENbLHOIO
MoNb30BaHMs!, B TOM 4YMCe KOMMMEKTYIOWNX N3genvii (geTanen, ysnos, arperatoB), KOTOpbie MO NCTEYEHUN
onpegeneHHoro nepyvoga MoryT NPeAcTaBnATb ONACHOCTb ANSA XU3HKU, 300POBbSA NOTpeduTens, NpuuMHATb
Bpen ero MMyLLeCTBY Uiv OKpPYXXatoLLen cpege.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl TOoBapa (paboTbl) MOXET WCYMCMATLCA eaMHULAMW BPEMEHU, a TaKKe WHbIMU
eoVHULaMM  M3MepeHusl (Kunometpamu, MeTpaMyv U MpPoYMMM  eovHULAMUM  M3MEpEeHMst ucxogsa wu3
(PYHKLMOHANbLHOro HasHavyeHus ToBapa (pesynbrata paboTbl)).

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

MpumedaHne.

O nopsigke yCTaHOBIEHMS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCTIEHHBIE B NMYHKTE YETBEPTOM CTaTbM 5
OaHHOTO [OKyMeHTa, B CBsA3M C TpeboBaHusmn depepanbHOro 3akoHa oT 27.12.2002 N 184-3 "O
TEXHUYECKOM perynmpoBaHmm” cMm. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NuUTaHusl, napdiOMepPHO-KOCMETUYECKME TOBapbl, MeAUKaMEHTbI, TOBapbl ObITOBON
XMMUM U UHble MogobHble ToBapbl (paboTbl) M3roTOBUTEMNb (MCMONMHUTENL) 00s3aH ycTaHaBNMBaTb CPOK
rOQHOCTY - NMepuog, Mo UCTEYEHMU KOTOpPOro Toeap (paboTa) cuMTaeTcsi HeNMpPUrogHbIM AN UCMONb30BaHNS
MO Ha3HAYEHMIO.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNMpopgaxa ToBapa (BbINONHeHWEe paboTbl) MO UCTEYEHUUN YCTAHOBIEHHOIO CPOKa FOAHOCTU, a Takke
ToBapa (BbINOJIHEHME paboThbl), HA KOTOPbIM AOMMKEH ObITb YCTAHOBINEH CPOK FOOHOCTU, HO OH HE YCTAHOBJIEH,
3anpeLlaeTcs.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTenb (McnonHWTemnb) BrpaBe yCTaHaeBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepvod, B TeYeHMe KOTOporo B criydae obOHapyxeHus B ToBape (paboTe) HepocTaTka W3roToBUTEMb
(vcnonHuTens), npogasel, YMNONHOMOYEHHAs OpraHuM3aumst WM YNOSTHOMOYEHHBIN  MHOUBMAYanNbHbIV
npegnpvHumarens, umnopTep o06s3aHbl yOooBneTBOpuUTb TpeboBaHUSA MOTPedUTens, YCTaHOBIEHHbIE
ctatbsaMu 18 u 29 HacTosero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoBuTenb Bnpaee NpuHATbL 06513aTENLCTBO B OTHOLLIEHUM HEQOCTATKOB TOBapa, 0OHapYXEHHbIX MO
NCTEYEHUN YCTAHOBIIEHHOIO MM rapaHTUAHOTO CpoKa (4OMONHUTENBbHOE 0653aTENbCTBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgepxaHue JOnoNHUTENBLHOrO 0bs3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBUS Takoro obsizatenscrea
1 MOPSIAOK OCyLLEeCTBNEeHNs noTpebrTenem npas No TakoMy 00s3aTenbCTBY ONpeaensioTcs U3rotoBuTeneM.
(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. lpogaBel BMNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBIN CPOK, €CrM OH He YCTaHOBIEH
N3roToBUTENEM.

MpooaseL, BnpaBe MpuHATL 00A3aTENbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEeYEeHNN rapaHTUNHOIO CpPoKa, yCTaHOBIEHHOrO M3rotoBUTENeM (4ONONHUTENLHOE 0643aTeNnsLCTRO).

CopepxaHue JONOMHUTENLHOIO 06s3aTenbCTBa NpoAaBLa, CPOK OENCTBMSA Takoro obsA3aTenscTea u
NnopsiAoK OCYLLECTBIEHNsI MOTPeOUTENeM npae Mo TakOMy 00A3aTenNbCTBY ONPEnEensitoTCs JOrOBOPOM MEXAY
noTpedbuTenem n NnpogasLOM.

(n. 7 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. WUasrotoBuTenb (NpopaBen) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTKM ToBapa, OOHApYXEHHbie B
TeYeHVe CpoKa AeNCTBUS OOMNOMHUTENBHOIO 0bs3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6
ctatby 18 HacTosAwero 3akoHa, a Nocrie OKOHYaHWUs Cpoka OEeNCTBUSA AONOMHUTENBLHOro obs3aTenscTea - B
COOTBETCTBUM C NMYHKTOM 5 cTtaTbn 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
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Cratbss 6. 0O0A3aHHOCTb U3roTOBUTENA 00ecneYMTb BO3MOXHOCTb PEMOHTA WU TEXHUYECKOro
obcnyxumBaHus ToBapa

MsrotoButens o0b6s3aH obecneuntb BO3MOXHOCTb WCMOMNb30BaHUS ToBapa B TeYEeHME €ero cpoka
cnyxObl. [Ina aTon uenu usrotoBuTenb obecnedvMBaeT PEMOHT U TeXHUYeckoe obcnyxuBaHue ToBapa, a
Takke BbIMYCK WU MOCTaBKy B TOProBble W PEMOHTHbIE OpraHuM3aumM B HeobXxoaAMMbIX At PEMOHTa WU
TEXHMYECKOro obcnyxnBaHnst 06beMe M aCCOPTUMEHTE 3anacHbIX YacTel B TeYeHMEe CpoKa Mpou3BOACTBa
TOoBapa W Mnocre CHATUSA ero ¢ Npou3BOACTBa B TEYEHWE CPoka CryXObl TOBapa, a nNpu OTCYTCTBMU TaKOro
CpOKa B TEYEeHWe OeCATU NET Co AHA nepefaym ToBapa noTpedutento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboThl, ycryru)

1. MoTpebutens nmMeeT nNpaBo Ha TO, 4YTOObI ToBap (paboTta, ycrnyra) nMpu OObIYHBLIX YCIOBUSIX €ro
NCMOMNb30BaHNS, XpaHeHUs, TPaHCMOPTMPOBKM W yTunusauum Obin 6e3onaceH AnNs XU3HW, 340POBbA
noTpebuTens, oKkpyxalLlen cpedbl, a Tawkke He MPUYMHAN Bpen umyllectBy notpebutens. TpebosaHus,
KoTopble [OSKHbl obecneyvBatb ©es3onacHoCTb ToBapa (paboTbl, ycrnyrv) Ans XU3HU U 340POBbSA
noTpebuTens, OKpyxawLwen cpedbl, a Takke nNpedoTBpalleHWe TnpUYUMHEHUs Bpeda UMYLLECTBY
noTpebuTens, ABnATCA 0ba3aTenbHbIMU U YCTaHaBNMBAKOTCH 3aKOHOM UMW B YCTaHOBIIEHHOM UM MOpsiaKe.
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. NarotoButens (1cnonHutens) obssaH obecneunBatb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaAHOBIIEHHOMO CpoKa CNy>0bl UM cpoka rogHocTn ToBapa (paboThbi).

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTaTbu 5 HacTodwero 3akoHa W3roToBUTENb (MCMOMHUTENL) He
yCTaHOBUIT Ha ToBap (paboTy) cpok cnyxObl, OH 06s3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B
TeYeHne OecaTun NeT Co AHA nepenaymn ToBapa (paboTbl) noTpedbutento.

Bpen, NpvYMHEHHBIN XWU3HW, 300POBLID UMM MMYLLECTBY MOTpebutensd Bcneactesne HeobecneveHus
6e3onacHocTM ToBapa (paboTbl), MOAMEXMT BO3MELLEHMIO B COOTBETCTBUM CO cTaTben 14 HacTtosiiero
3akoHa.

3. Ecnu pgna 6GesonacHOCTM UCMOMb3oBaHWS ToBapa (paboTbl, ycnyrn), €ero XpaHeHus,
TPaHCMOPTUPOBKN M yTURM3aumM HeobxoauMMo cobnopaTb chneuuwanbHble npasBuna (ganee - npasuna),
N3roToBUTENb (UCMONHUTENb) 00A3aH yka3aTb 3TV NpaBuna B CONPOBOAUTENbHOW AOKYMEHTaLUMU Ha ToBap
(paboTy, ycnyry), Ha 3TUKeTKe, MapKMpOBKOW MINN WHbIM cnocobom, a npogasel (UCnonHWTenb) ob6si3aH
OOBECTU 3TK NpaBuna 4o CBefeHust notpebuTens.

MpumedaHne.
Mo Bonpocy, kacawuwemycs NpuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo locctaHgapta PO ot
22.09.2000 N LK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3aKOHOM WM B YCTAaHOBMEHHOM UM MOPSAKE YCTaHOBIEHbI
obszaTenbHble TpeboBaHus, obecneunBatowme nx 6Ge3onacHOCTb OIS XKU3HW, 300POBbs NoTpebutens,
oKpyXKatoLlen cpefbl U npefoTBpalleHne MpUYMHEHMS Bpeda MMYLLECTBY MNOTPebuTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM noanexuT obs3aTenbHOMY NOATBEPXKOEHUIO B MOpsiaKe,
nNpegycMOTPEHHOM 3aKOHOM M UHBIMU MPaBOBLIMM aKTamu.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiMONHeHWe paboThbl, Oka3aHue ycryru), B TOM YMCre MMMNOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 wuHdopmauum 06 obsi3aTenbHOM MOATBEPXKAEHWM €ro COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B NyHKTE 1 HAcTosILLEN CTaTbMm.

(n. 4 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBNEHO, YTO Npu cobnogeHnn notTpedbuTenemM yCcTaHOBMNEHHbLIX NPaBui UCNOSb30BaHUs,
XpaHEeHUs1 UNM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNU MOXET MPUYMHUTL Bpen >KU3HM,
300pPOBbI0 M UMYLLECTBY MNOTPeOUTENs, OKpyXatollen cpede, M3roToBuTenb (MCMOMHUTENb, NpodaBel)
00s3aH He3amMeOIMTENbHO NPUOCTAHOBUTL €ro MPOU3BOACTBO (peanusaumio) 40 YCTPaHEHUs NMPUYMH Bpeaa,
a B HeOoOXOOMMbLIX Crydasx MPUHATb Mepbl MO U3BbATUIO ero u3 obopoTa M OT3bIBy OT noTpebutens
(noTpebutenein).

Ecnn npunymnHbl Bpeda ycTpaHMTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENMbL) 06513aH CHATb TaKOM
ToBap (paboty, ycnyry) ¢ npousBoacTBa. [lpy HEBBLINMOMIHEHWM W3roTOBUTENEM (MCMOMNHUTENEM) 3TOMN
0053aHHOCTM YMONTHOMOYEHHBIN dpedeparnbHbIvi OpraH UCMOMHUTENBbHOW BNacTh NPUHMMAaEeT Mepbl MO OT3bIBY
Takoro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHEro pbiHka U (Mnn) oT notpedbutens vunu noTpebutenen B
nopsigke, yCTaHOBNEHHOM 3akoHoaaTtenscTBom Poccurickon depepauun.
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(B pen. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, MPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar
BO3MELLEHNIO N3rOTOBUTENEM (MCMONHUTENEM) B NMOHOM 00beme.

6. YTpatun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lNpaBo notpebutensa Ha uHpopmaumo o6 msrotoBuTene (MCNOMHUTENE, NpoAaBsLe) M O
ToBapax (paboTtax, ycnyrax)

1. NoTpebutens BnNpaBe noTpeboBaTb NPeaoCTaBNeHNss HEOOXOAMMON U AOCTOBEPHON MHOpMaLmn
06 msrotoBuTENE (MCNonHMTENEe, NpoAaBUe), pexume ero paboTbl U peanu3yembix UM ToBapax (paboTax,
ycnyrax).

2. YkaszaHHaa B nyHkte 1 HacTodwen cratbM uHGOpMauMs B HarnggHon M AOCTynHou dopme
OOBOOWTCA [0 CBedeHusl noTpebuTenen npu 3aknioyvyeHWM LOroBOpPOB KYMiU-MPOAaxXu U OOrOBOPOB O
BbINONIHEHMM paboT (OKa3aHuM ycnyr) cnocobamu, NpUHATBIMU B OTAErNbHbIX cdepax obcnyXnBaHus
notpebuTtenen, Ha PycCKOM $A3blke, a [AOMOMHUTENbHO, MO YCMOTPEHUIO W3roToBUTENs (MCMOMHUTENS,
npogasLa), Ha rocygapCTBEeHHbIX A3blkax cybbekToB Poccuiickon ®depgepaumm n podHbIX S3blkax HaApo4oB
Poccuiickon ®epgepaumm.

Cratbsl 9. MiHdopmaums 06 narotoButerne (McnonHuTene, npoaasLe)

1. MsrotoBuTENb (MCMoONHUTENbL, Npoaasel) 06s3aH JOBECTU A0 CBedeHus noTpedbuTens pmpmMeHHoe
HavMeHOBaHNe (HaUMEHOBaHME) CBOEN opraHv3aunm, MecTo ee HaxoxaeHus (agpec) n pexum ee padoThbl.
Mpopgasey (UCNoNHUTENb) pasMeLLaeT yka3aHHY MHPOPMAaLIMIO Ha BbIBECKE.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButenb (MCMonHUTENb, MpodaBel) - WHAMBMAYAlNbHbIA MpeanpuHMMaTtenb -  [OOSHKEeH
npegocTaBuTb  NOTpebuTentio MHGOPMAUUIO O TOCYAApCTBEHHOW perncrpauMm w  HaMMeHOBaHWUM
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnu Bug [eATtenbHOCTU, OCYLLECTBNAEMbIA U3rOTOBUTENEM (UCNOMHUTENEM, MpPOAaBLOM),
NOANEXUT NULEH3NPOBAHUIO U (MNN) UCNONHUTENb MMEET roCYyAapCTBEHHYI0 akKpeauTauuio, 40 CBeaeHus
notpebutens gomkHa ObiTb JoBedeHa MHAOpMauUua O BUAE OEATENbHOCTU U3roToBUTENst (MCNONHUTENS,
npoaasua), HOMepe NUUEH3UU U (M) HOMepe CBUAETEeNbCTBA O roCyAapCTBEHHON akkpeauTauumn, cpokax
OEVNCTBUST yKa3aHHbIX JNIMLEH3UN K (UNK) CBUAETENbCTBA, a Takke WHdopmaunst o6 opraHe, BblgaBLUeEM
YKa3aHHbIE NTMLEH3NIO 1 (UNN) CBUAETENBLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. NHdopmauus, npegycMoTpeHHas nyHkTammn 1 1 2 HacTosLWEN cTaTbu, JOMMKHA ObiTb AOBeAeHa OO
cBegeHns noTpebutenen Takke MNPy OCYLLECTBIEHUMU TOProBIM, OLITOBOMO U WHbIX BUOOB OOCNY>XMBaHWS
notpebutenen BoO BPEMEHHbIX MOMELLEHUNAX, HA sipMapkax, C JTOTKOB M B APYrUX Cry4vasix, ecriv TOpProBsis,
ObITOBOE M WHble BuAbl OOCNy>XMBaHWUS NOTpPebuTenen OCyLEeCTBAKTCA BHE MOCTOSHHOMO MecTa
HaxoXaeHus npogasLa (UCNONHUTENS).

Cratbs 10. MiHcdopMmaums o ToBapax (paboTax, ycnyrax)

1. WN3roToButenb (McnonHuTenb, npopasel) obsisaH CBOEBPEMEHHO NpefoCcTaBnsiTb NoOTpeduTento
HeobOXoAMMYyKO UK [OOCTOBEPHYH MHdopMauuio O ToBapax (paboTtax, ycnyrax), obecne4ymBatoLLyto
BO3MOXXHOCTb MX MpaBurbHOro Beibopa. o otaenbHbIM Bugam ToBapos (paboT, ycryr) nepeyeHb u cnocobbl
aoBedeHus iopmMauum o notpebutens yctaHaenmeatoTcs lNpaButensctBom Poccuiickon ®egepaumm.

2. Mudopmauums o ToBapax (paboTax, ycnyrax) B 0683aTenibHOM nopsiake 4OSPKHa CoaepXKaTth:

HaMMeHOBaHNEe TEXHUYECKOrO perfiaMmeHTa Unmn MHoe ycTaHOBITEHHOE 3aKoHoAaTeNnbCTBOM Poccuinckom
denepaunn 0 TEXHUYECKOM PENYNMPOBaAHUM U CBUAETENbCTBYyOLEee 06 00A3aTensHOM MOATBEPXKAEHUM
COOTBETCTBUSI TOBapa 0603HAYEHNE;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHns 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLIEHMU
NPOAYKTOB NUTaHWUs CBEOEHUS O cocTaBe (B TOM 4MCMe HaMMEHOBaHWE WCMONb30BaHHbLIX B MpoLecce
N3roTOBNEHUSA MPOAYKTOB NUTaHWUsS NuLLEeBbIX J06aBOK, BMonormdeckn akTmBHbIX 006aBOK, MHGOPMAaLMSA O
HanUuMM B MNPOAYKTax MUTAHUA KOMMOHEHTOB, TMOSyYEHHbIX C MNPUMEHEHUEM TEHHO-UHXEHEePHO-
MOOUUUMPOBAHHBIX OpPraHM3MOB, B Cfy4ae, eCnu CcofepXaHue YKa3aHHbIX OpraHMsMOB B TaKoM
KOMMOHEHTe cocTaBnseT bonee OeBATU AeCATbIX NPOLEHTA), NULLEBON LEHHOCTU, Ha3Ha4YeHUKn, o6 ycnoBmsax
NPUMEHEHMSA U XPaHEHUS NMPOAYKTOB MUTaHUA, O cnocobax M3roToBMEHWUsi rOTOBbIX Ontoa, Bece (06beme),
Jate M MeCcTe W3roTOBMEHUS WU YMaKOBKM (pacdacoBKW) MPOAYKTOB MWUTaHWS, a TakkKe CBEAEHUs O
NPOTMBOMOKAa3aHMsIX AN X NPUMEHEHNs Npu oTAeNbHbIX 3aboneBaHusix. MNepeveHb ToBapoB (paboT, ycnyr),
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MHGOpMaUMa O KOTOpbIX AOIDKHA codepXaTb NPOTUBOMOKA3aHMsS AN UX NMPUMEHEHWs NMpWU OTOEMbHbIX
3aboneBaHusx, yTeepxaaetcs [NpaButenscTBom Poccuiickon epepauuu;
(B pea. PenepanbHbIx 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LeHy B pybnsix n ycrnosusa npmobpeteHus ToBapoB (paboT, ycnyr), B TOM 4Mcne npu onnate TOBapoB
(paboT, ycnyr) yepes onpegeneHHoe BpeMs rnocne ux nepegadvn (BbINOMHEHWUS, OKasaHwus) notpebutento,
MOMHy0 CyMMY, noAanexallyto BeinnaTte notpeburtenem, u rpacumk noralleHusi 3Tol CyMMbl;

(B pea. PepepansHoro 3akoHa o1 21.12.2013 N 363-d3)
rapaHTUNHbIA CPOK, €Cr OH YCTaHOBMEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosusi 3ekTNBHOIo 1 6e3onacHoOro NCnonb3oBaHNsi TOBApOB (paboT, ycnyr);

nHopmaumo o6 sHepreTudeckon 3pEKTMBHOCTU TOBApOB, B OTHOLLUEHWM KOTOpbIX TpeboBaHue o
HanMuMy Takon MHPOpPMaLMM onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHun n o
NOBbILLEHNMN IHEPreTUYECKON 3PPEKTUBHOCTY;

(ab3aL, BBegeH PepepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK Cny>X0bl UM CPOK rOQHOCTM TOBApOB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUM C HACTOALLMM
3akoHOM, a Takke cBefeHuNss 0 HeobXxoaMMbIX OENCTBUSAX NOTPEOUTENS NO NCTEYEHMUU YKa3aHHbBIX CPOKOB U
BO3MOXHbIX MOCMNEACTBUAX MPU HEBLIMNOMHEHUN Takux AENCTBUMW, ecnn ToBapbl (paboTbl) NO MCTEYEHUM
YKa3aHHbIX CPOKOB NPeACTaBnsOT OMacCHOCTb AMs XWM3HW, 300pOBbA UM MMyLLecTBa notpebutensa wnm
CTaHOBSTCA HEMPUIOAHBIMW A8 UCNOMNBb30BaHUSA N0 Ha3HAYeHMIo;

agpec (MecTto HaxoxaeHus), ((pupMeHHoe HauMeHOBaHWe (HanMeHOBaHWe) U3roToBUTENS
(ucnonHuTens, npogaBua), YMOMHOMOYEHHOW OpraHM3auum WM  YNorHOMOYEHHOTO MHAMBUOYANbHOMO
npegnpvHumarensi, UMnopTepa;

(B pen. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHcpopmaumio 06 obsi3aTensHOM NOATBEPKAEHNM COOTBETCTBMS TOBApOB (paboT, ycryr), yKka3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALWEro 3aKkoHa;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WMHpopMaLMio 0 NpaBunax NPoAaxkv ToBapoB (BbINOMHEHUS paboT, okazaHus ycnyr);

yKasaHMe Ha KOHKpeTHoe nuuo, koTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), w
NMHGOPMALMIO O HEM, ECIN 3TO MMEET 3HaYeHne, UCXoAA 13 xapaktepa paboTsl (ycnyru);

(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Ucnonb3oBaHMe (OHOrpaMM Npu OKasaHWW pasBrekaTernbHbIX YCyr MCNONHUTENSAMU
My3blKanbHbIX MPOU3BEAEHUN.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npnobpeTtaembin noTpedbutenem ToBap 6bin B ynoTpebneHnn unm B HEM yCTpaHANCA HeJoCcTaTok
(HegocTtaTkm), noTpebuTento gomkHa ObITe NpegocTaBneHa uHgopmaums o6 aTom.

3. VHdopmaumsa, npegycMOTpeHHast MyHKTOM 2 HacTosiWen cTaTbl, OOBOOUTCSA A0 CBeAeHus
notTpebutenen B TEXHUYECKON AOKYMEHTAL MKW, NpunaraeMon Kk ToBapam (paboTtam, ycryram), Ha STUKeTKaXx,
MapKUPOBKOW MIN MHbIM CNOCcOBoM, NPUHATBIM ANS OTAeNbHbIX BUA0B ToBapoB (paborT, yenyr). MHdbopmaums
00 obsa3aTtenbHOM MOATBEPXKAEHMM COOTBETCTBUS TOBApPOB NPEACTaBnsieTcs B nopsiake M cnocobamu,
KOTOpble YCTaHOBIEeHbl 3akoHodaTenbCcTBoMm Poccuickon depepaumm O TEXHUYECKOM perynupoBaHun, U
BKMOYaeT B cebs cBegeHMs O HOMepe OOKYMEHTa, MOATBEepXOalolero Takoe COOTBETCTBME, O CPOKE €ero
OencTtsusi 1 06 opraHM3auun, ero BblaaBLUEN.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3au yTpaTun cuny. - PegepanbHblil 3akoH 0T 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMMANbHbLIX OPraHM3auuin TOProBnu, ObITOBOrO WM WHbIX
BMOOB obcnyxuBaHWs notpebutenen ycTaHaBnMBaETCA MO pPELUEHMIO COOTBETCTBEHHO OpraHoB
NCNONHUTENbHOM Bnactn cybbektoB Poccunckon ®enepaumm n opraHoB MECTHOTO CamMoynpaBrieHust.

2. Pexxum paboTbl opraHu3aunin, ocyLLeCTBNSALWMX OEeATENbHOCTb B chepax TOProBoro, GbITOBOrO u
WHBbIX BWOOB OOBCNYyXMBaHUA MNOTpebuTenem u He yKasaHHbIX B MyHKTEe 1 HACTOsLWeEn cTaTbu, a Takke
MHOUBMAYanNbHbIX NpeanpuHMMaTenen yctaHaBnmMBaeTcs MMNU CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (MCNonHWUTENs) OOBOAUTCS OO CBeAeHUs noTpebuTteneri u OOSKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb M3rotoBUTENs (MCNOMNHUTENS, MpodaBua) 3a HeHagnexallyro

nHdopmaumio o Toape (paborte, ycnyre)
(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. Ecnu notpebuTento He NpefocTaBneHa BO3MOXHOCTb He3amMeannTenbHO MOy4MTb NPW 3aKM0YEeHUN
aoroesopa uHcpopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT nNpoAaBLa (MCMNONTHUTENS)
BO3MeELLEHNs1 YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKITIOHEHMEM OT 3aKMYeHUs OOrosopa, a ecnm
OOroBOp 3aKroYeH, B pa3yMHbIA CPOK OTKa3aTbCsl OT €ro MCNONMHEHUA u noTpeboBaTb Bo3BpaTa ynnavyeHHom
3a TOBap CyMMbI 1 BO3MELLEHMS OPpYrMX YObITKOB.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOMHEHUs OoroBopa MoTpebutens obs3aH BO3BpaTUTL TOBap (pesynbtar paboThl,
YCNyru, ecny 3To BO3MOXHO MO UX XapakTepy) npoaasLy (MCMOMHUTENLD).

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopgasel, (MCNONHUTENb), HE NMPEeAOCTaBMBLLMI MOKyNaTemnto NOHOM 1 JOCTOBEPHOWN MHpbopMaumn
0 ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEeOyCMOTPEHHYI nyHkTamun 1 - 4 ctatby 18 wnm
nyHKTOM 1 cTaTbm 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCryrn), BO3HUKLLME MOCIE ero
nepegayv noTpebutento BcneacTeme OTCYTCTBUS Y HEro Takon MHpopmaumn.

(n. 2 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

3. Tlpu npuuvHeHMn Bpeda >KU3HW, 300POBbLI0 M UMYLIECTBY MOTpedbutensd BcneacTeue
HenpegocTaBneHNss emy MOMHON M OOCTOBepHoW uHdopmaumm o ToBape (paboTe, ycnyre) notpebutens
BrpaBe noTpeboBaTb BO3MELLEHUSA Takoro Bpeda B nopsifke, NpeaycMOTPEHHOM cTaTben 14 HacTosLlero
3akoHa, B TOM YMCIle NOSIHOIO BO3MeELLEHUS YObITKOB, MPUYMHEHHbIX NPUPOAHLIM 0ObLEKTaM, Haxoa4aLWMUMCS B
cobcTBEHHOCTM (BrageHumn) notpedutens.

(n. 3 BBeaeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Tlpn paccmoTpeHnn TpeboBaHU MOTPEOUTENA O BO3MELLUEHUN YOBLITKOB, MPUYUHEHHbIX
HeJOCTOBEPHON WM HEOOCTAaTOMHO MOMHOW WHopmauuelr o Toeape (paboTte, ycnyre), Heobxogumo
UCXOOWUTb U3 MNPEANonoXeHnss o6 OTCYTCTBMM y MNOTpebuUTEns cneuvanbHbIX MO3HAHWA O CBOWCTBAax U
XapakTepucTukax Toeapa (paboThbl, ycryru).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbst 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa, YNOSIHOMOYEHHOW OopraHu3aumm
UNNU  YNONTHOMOYEHHOIO WHAMBMAYaNbHOIO NpPeAnpuHUMAaTens, uMnopTepa) 3a HapyleHwe npasB
notpebutenen
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne npaB noTpebuTener M3roToBUTENb (MCMONMHUTENb, NpoAaBeL, YNONHOMOYEHHas
opraHusaumsi  MnM  YMOSIHOMOYEHHbIA  MHOMBMAYamNbHbLIA  NpeanpuHMMaTenb, WMMIOPTEP)  HeceT
OTBETCTBEHHOCTb, MPEeayCMOTPEHHYIO 3aKOHOM WS JOFOBOPOM.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm vHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MpPUYMHEHHbIE noTpebuTento, nognexat
BO3MELLEHWIO B MOSTHOM CYyMME CBEPX HEYCTOWKU (NMEHW), yCTaHOBIIEHHON 3aKOHOM MW LOTOBOPOM.

(n. 2 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolikun (NeHn) n Bo3melleHme YObITKOB HE OCBODOXOAT U3roTOBMTENS (MCNONHUTENS,
npofasLa, YNONMHOMOYEHHYH OpraHu3auuvio WM YNorHOMOYEHHOTO WHAMBMAYANbHOMO NpeanpuHUMaTens,
nMnopTepa) OT UCMONHEHNS BO3IOXEHHbIX HAa Hero 06s3aTenbCTB B HAType nepes notpedutenem.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WNsrotoBuTenb (MCNOMHWUTEMb, MpoAaBEL, YMONHOMOYEHHAs OpraHu3auus UM YnosIHOMOYEHHbIN
WHAMBUAOYanbHbIA NpeanpuHUMaTenb, UMNopTep) ocBOOOXAAETCA OT OTBETCTBEHHOCTWU 3@ HEMWCMOMHEHWUe
00sA3aTeNbCTB MNM 3a HeHagfexallee WUCNOfHEHNE 00A3aTenbCTB, €Cnv LOKaXKeT, YTO HEWCMOSIHEHWE
0053aTenbCTB UNKN NX HEHaAIeXallee NCMOSTHEHWE NMPOU3OLLSIO BCIEACTBME HEMPEOAONIMMON CUsbl, a TaKkke
MO MHBIM OCHOBAHWSIM, NPEAYCMOTPEHHBLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHnus noTtpebutena o6 ynnate HEYCTOMKM (NeHWn), NpPeayCMOTPEHHOM 3aKOHOM Win
AOroBOPOM, MOAnexaT YAOBMETBOPEHMIO M3roToBuTenem (MCMonHWTeneM, npoaaBuLOM, YNOMHOMOYEHHON
opraHusauvMen  UnM  yrofHOMOYEHHbIM  WHAMBUAYaANbHLIM  NpegrpuHUMaTeneM, UMMMNOpPTEpoM) B
A06poBONbLHOM nopsake.

(B pea. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yooeneTBopeHun cyaom TpeboBaHui NoTpebuTens, yCTaHOBMNEHHbIX 3aKOHOM, CyA, B3bICKMBAET
C um3rotoBuTENs (MCMOMHUTENsi, MNpoAaBLa, YMNOMHOMOYEHHOW OpraHmMsauMmM WnM  ynosIHOMOYEHHOro
WHAMBUAOYanbHOro npegnpuHUMmarensi, umnopTepa) 3a HecobniogeHne B [o0OPOBOMbLHOM — Mopsigke
yOOBMNETBOPEHUs TpeboBaHui notpebutenss wrtpad B pasmepe NATbAECAT MNPOLEHTOB OT CyMMBbI,
NPUCYXOEHHOW CyaOM B MoMnb3y noTpedbutens.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Ecnn c 3asiBieHMeM B 3aWMTy MpaB MoTpebuTens BbICTYNalOT OOGLLECTBEHHblE OOGbeAUHEHUS
noTpebutenein (Mx accoumaumm, CO3bl) UM OpraHbl MECTHOrO CaMOYMNpaBIieHUsl, MATbAECST MPOLEHTOB
CYMMbI B3bICKAHHOTO LUTPadha NepeyncrnsioTesl ykasaHHbIM 06bedMHeHMsIM (MX accoumauusiM, coosam) unm
opraHam.

MpumevaHue.
O BO3MelLLeHMM Bpeaa, NPUYNMHEHHOTO BCNEACTBUE HEAOCTATKOB TOBApPOB, paboT nnu ycnyr cMm. Takke
naparpad 3 rmasbl 59 K P®.

Cratbss 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, MPUYUHEHHBbIN BCMEACTBME HEOOCTATKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIV XMU3HW, 300POBbI0 UMM UMYLLECTBY NOTPEOUTENSI BCNeaCTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX WM  WHbIX HeOoCTaTKoB ToBapa (paboTbl, ycnyru), MNOANEXUT
BO3MELLEHNIO B MONTHOM OOBbEME.

2. MNMpaBo TpeboBaTb BO3MELLEHMSA Bpeaa, NPUYMHEHHOMO BCreacTBME HEOOCTaTKoB ToBapa (paboThbl,
ycnyru), Npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOFO, COCTOSN OH B JOMOBOPHbIX OTHOLLEHUSIX
C NpoAaBLOM (MCMOMHUTENEM) UITN HET.

3. Bped, MpUYMHEHHBIA XU3HKU, 300POBLI0 UMM UMYLLECTBY NOTpebuTensi, noanexuwT BO3MELLEHUIO,
ecnv Bpef NPUYMHEH B TEYEHNE YCTAHOBIIEHHOMO CPOKa CNy>Obl UM CpoKka roaHOCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTat paboTbl) 4OMMKEH ObITb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMm 2, 4 ctaTbu
5 HacToswero 3akoHa cpok cny6bl MM CPoK rOAHOCTU, HO OH HE YCTaHOBMEH, NMMBOo noTpebuTento He Gbina
npegocTaBneHa nofnHas WM OOCToBepHasi MHopmauuss O cpoke cryxbbl MM cpoke rogHocTu, nunbo
notpebutens He GbiN NPONHGPOPMUPOBAH O HEODXOOUMbBIX AEWCTBUAX NO UCTEYEHUM CpoKa CryXObl unu
CpoKa rogHOCTU WM BO3MOXHbLIX MOCMNEACTBUSIX NPWU HEBLINOMHEHWM YKa3aHHbIX OeNCcTBMIW, nNnbo ToBap
(pe3ynbtat paboTbl) MO UCTEYEHUU ITUX CPOKOB MPEACTABMSET ONACHOCTb ANS XM3HW U 300pOBbS, Bpesn
MOANEXNT BO3MELLLEHNIO HE3ABUCUMO OT BPEMEHW €r0 NPUYUHEHUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTaTbu 5 HacTodwero 3akoHa W3roToBUTENb (MCMOMHUTENbL) He
yCTaHOBUN Ha ToBap (paboTy) CpoK cnyx0bl, Bped MOANEXUT BO3MELLEHUI0 B Criydae ero NpuyYvHEHus B
TeYeHne JecATn NeT Co AHSA nepedaydn ToBapa (paboTbl) NOTpebuTento, a ecnv AeHb nepegayn yCTaHOBUTb
HEBO3MOXHO, C aTbl M3rOTOBNEHNSI TOBapa (OKOHYaHMS BbIMONIHEHUST paboThl).

Bpen, NpuWYMHEHHbIA BcreacTBME HeOOoCTaTKOB TOBapa, NOAMEXMT BO3MELLEHWO MpoaaBLOM MK
N3roToBMUTENEM TOBapa Mo BbIGOpY NoTepneBLUEro.

Bpen, NpuuYMHEHHbLI BcreacTBME HeoCTaTKOB paboTbl UMW yCnyrn, NOONEXUT BO3MELLEHMUIO
NCMOMHUTENEM.

4. N3rotoBuTenb (MCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpe[d, MPUYUMHEHHbLIA XW3HW, 300POBbLIO
N1 MMyLLECTBY NOTPeOUTENS B CBSA3U C UCMONb30BAaHWEM MaTepuanoB, 060pynoBaHWUsSi, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobOxoAMMbIX Ans NpPOM3BOACTBA TOBApPOB (BbIMOMHEHWUs paboT, okasaHus  yCnyr),
He3aBMCMMO OT TOrO, NO3BOMAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUW BbISIBUTbL UX 0CODObIe CBOMCTBA Uin
HeT.

5. NsrotoBuTenb (UcnonHuTenb, NpoAaaBeLl) 0cBOOOXAaeTCs OT OTBETCTBEHHOCTU, €CNN AOKAXET, YTO
Bpen NpVYMHEH BCNEeACTBME HEMPEOOONMMON CUITbl UMW HapyLIEHUs NOTPebuTenem yCTaHOBMNEHHbIX MPaBWI
NCNONb30BaHUS, XpaHEHNS! UM TPAHCNOPTUPOBKM ToBapa (paboThbl, ycnyru).

MpumeyaHue.
O KomneHcauun MmoparnbHOro Bpeda cM. Takke naparpad 4 rmassl 59 K PO.

Cratbs 15. KomneHcauma mopanbHOro Bpeaa

MopanbHbIn  Bped, NPUYMHEHHbIM  NOTpebuTento  BCMEeACTBME  HAPYLUEHUSI  U3rOTOBUTENEM
(ncnonHuTenem, npogasBLOM, YMNOSIHOMOYEHHOW OpraHv3auven uMnuM ynoriHOMOYEHHbIM WHAUBMAYaNbHbIM
npeanpuHUMaTenemM, UMMNOPTEPOM) NpaB NoTpeduTensi, NPeayCMOTPEHHbIX 3aKOHaMWU 1 NPaBOBbLIMW akTamu
Poccunckon ®epepaunn, perynmpyoiMMmm OTHOLLEHMA B 06nacTtu 3alimTbl npaB notpeduTtenen, NoOAnexuT
KOMMeHcaunm npuuMHUTENEM Bpeda Npu Hanmuvyuum ero BUHbL. Pasmep komneHcauun mMopanbHOro Bpeaa
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onpefenseTca CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHNS MMYLLECTBEHHOIO Bpeaa.
(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauuss mopanbHOro Bpeda OCYLECTBASeTCS He3aBUCUMO OT BO3MELLEHUS WUMYLLECTBEHHOMO
Bpeda v NoHeCeHHbIX notpebutenem ybbITKOB.

Cratba 16. HegencTBuTensHOCTL YCNOBUIA AOroBopa, yWeMnaLwmx npasa notpeburens

1. YcnoBusi pJoroBopa, YLEMMSIOWME MpaBa MNOTPeOMTENS MO CPaBHEHMIO C MNpaBunammy,
YCTAHOBIIEHHbLIMWU 3aKOHAMWM UINN MHBIMW MpaBoBbIMKM akTamu Poccuiickon ®epepauum B obnactu 3awmTbl
npae noTpedutenewn, NpUaHaTCA HeAENCTBUTENbHbLIMMN.

Ecnu B pesynbtate MCNOMHEHWs OOroBopa, YLEMISAKLWEro npasa notpebutensi, y Hero BO3HWKIU
yObITKM, OHW NoAanexaT BO3MELLEHMIO N3roTOBUTENEM (MCMONMHUTENEM, MPOAAaBLOM) B MOSIHOM o6beMme.

2. 3anpelaetca obycnoenuBaTb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsizaTernbHbIM
npuobpeTeHMeM KMHbIX ToBapoB (paboT, ycnyr). YObITKM, MNPUYMHEHHbIE MOTPEbUTento BCrieacTBue
HapyleHus ero npaeBa Ha CcBOOOAHbLIM BblIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCA MNPOAaBLOM
(ncnonHnTenem) B NosIHOM obbeME.

Banpewaetcs obycnoenuBaTh yAOBMEeTBOpPeHWe TpeboBaHW noTpebuTtenern, NpeabsBnseMbiX B
TeYeHWe rapaHTUINHOro CPOKa, YCIOBUSIMU, HE CBSAI3aHHLIMU C HeAoCTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH dPepeparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. MNpopasel, (McnonHMTENb) He BnpaBe 6e3 cormacus NOTpeduTens BLINOMHATL AOMNOSHUTENbHbIE
paboTbl, ycnyrm 3a nnaty. [loTpebuTenb BrnpaBe OTKasaTbCsA OT onfaTbl Takux paboT (ycnyr), a ecnu oHu
onnayeHbl, NOTpebuTenb BnpaBe notpeboBaTb OT Npogasua (MCMONHWUTENST) BO3BpaTa yrniayeHHOW CyMMbl.
Cornacue notpedbuTens Ha BbINOMHEHWE OONOMHUTENbHLIX PaboT, ycryr 3a nnaty oopmnseTca NpogaBLoM
(ncnonHWTENEM) B NMCbMEHHOW hopMe, eCIIU MHOE He NPeAYCMOTPEHO deaeparnbHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Cratbs 16.1. dopmbl 1 MOPSAOK ONnaThl NpU NpoAaxke TOBAPOB (BbIMOMHEHUN paboT, oka3aHWUM yCnyr)
(sBegeHa PepeparnbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. NMpopaasel (ncnonHutens) ob6s3aH obecneunTb BOIMOXHOCTb OMnraTel TOBapoB (paboT, ycnyr) nyteMm
NCMOMb30BaHNSl HaLMOHANbHBLIX NATEXHBIX MHCTPYMEHTOB, @ TaKKe HalM4HbIX pPacyeToB MO BbIOOPY
notpebutens.

O06sa3aHHOCTL 0becneunTts BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C WCMONb30BaHWEM
HaUMOHarbHbIX MMAATEXHbIX WHCTPYMEHTOB B paMKax HaUMOHanbHOW CUCTEMbl MIATEXHbIX KapT He
pacrnpocTpaHsieTcd Ha CyObeKToB NpeanpuHMMATENbCKON AEeATEeNbHOCTW, Yy KOTOpbIX [[OXO4 OT
OCYLLECTBIEHNS MpPeanpuHMMaTenbCKON AeATenbHOCTW, onpedensembli B MOpsSAake, YCTAHOBIIEHHOM
3aKkoHogaTtenscTBoM Poccuickon depepauumn o Hanorax u cbopax, 3a NpeALecTBYOLWMIA KaneHaapHbIn rog
He npeBblaeT npegernbHble 3HadYeHus, ycTaHoBMeHHble [paButenbcTBoM Poccuiickon Pepepauun ans
MUKpONpeanpUaTUN.

(B pea. PegepansHoro 3akoHa om 03.07.2016 N 265-93)

2. Onnata TOBapoB (paboT, ycnyr) MoXeT NPOU3BOAUTLCA NOTpebuTenemMm B COOTBETCTBUN C YKa3aHNEM
npogasua (MCMONHWUTENSI) MNyTeM pacyeToB 4epe3 CyObLEeKTOB HaLMOHanbHOW NIaTeXHOW CUCTEMbI,
OCYLLECTBISIIOWNX OKasaHMe nnaTteXHbIX YCnyr B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon
denepauum 0 HaUMOHANBHOW NNATEXHOW CUCTEME, ECMM UHOE HE YCTAHOBIEHO defepanbHbIMK 3aKOHaMM
U MHBIMWM HOPMAaTUBHbLIMW MPaBOBLIMU akTammn Poccuickon ®enepauun.

3. lpu onnate ToBapoB (paboT, ycnyr) HanmMYHbIMW [OEHEXHbIMUM cpeacTBaMu 00sA3aTenbcTBa
notpebutenss nepeg npogaBuUoOM (MCMONMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr) cumuTarTcs
WCMOSNHEHHBIMN B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHWUS HaNnMYHbIX OEHEXHbIX
CpeacTB npogaBuy (MCNONMHWUTENMO) NMOO MNaTeXHOMy areHTy (cybareHTy), OCyLLEeCTBSOLWEMY
OeATenbHOCTb MO NpMeMy nnatexen uUanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nytemMm nepesoda NpefocTaBnsieMbiX NoTpeduTenem Hann4yHbIX
OeHexXHbIX cpeacts 6e3 oTkpbITUS HGaHKOBCKOro cyeta obsizaTenbCTBa MNOTpebuTens nepen npoaasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCrnyr) cYATAlOTCA WUCMOSMIHEHHbIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CpeACTB C MOMEHTa BHECEHMsi MOTpeduTenemM HanuyHbIX [OEHEXHbIX CpeacTB KpeauTHOM
opraHusaumm nmbo OaHKOBCKOMY NfaTeXHoMy areHTy (cybareHTy), OCyLlecTBRAWMM OesTENbHOCTbL B
COOTBETCTBUM C 3aKOHOAATeNLCTBOM Poccuinckon deaepalim 0 HaumoHanbHOM NNaTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEACTB B paMKaxX MPUMEHSEMbIX
dopm GesHannuHbIX pac4yeToB 0bs3aTenbCTBa NoTpebuTens nepeq npodaBuoM (MCMONMHUTENEM) MO onnaTe
TOBapoB (paboT, yCryr) CYMTarTCs MCMOMHEHHBIMU B CYMME, YKa3aHHOW B PacMopsKeHUW O nepeBofe
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OEHEXHbIX CpeacTB, C MOMEHTa NOATBEPXKAEHNS €ro UCNOMNHEHNS 0bCnyXmBatoLen noTpebutenst KpeaMTHON
opraHusaumen.

4. Tpn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCMOMHUTENO) 3anpeLieHo yCcTaHaBNMBaTb B
OTHOLLIEHUN OOHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCUMOCTM OT cnocoba nx onnarhbl
nocpeacTBOM HanMyHbIX Pac4ETOB MMM B pamMKax NpuMeHsieMbix (oopM Be3HannyHbIX pacyeToB.

5. lpopaBel (ucnonHWTEnb) HeceT OTBETCTBEHHOCTb 3a BO3HWKWIKE Yy noTpebutena ybbiTku,
BbI3BaHHbIE HapyLLUeHNeM TpeboBaHuWI NyHKTa 1 HACTOsILLEN CTaTby.

Cratbsl 17. CynebHas 3awmTa npaB notpebuTenen

1. 3awmTa npaB noTpeduTener ocyLeCcTBNAETCA Cy40M.

2. Vickn o 3awuTe npae notpebutenen MoryT ObiTb NpeabsBreHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaXOXOEHUs OpraHn3aumm, a ecrnvm OTBETYMKOM SBMSIETCA MHAMBUAYAbHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XuUTenbcTBa unm npebbiBaHNS UCTUA;

3aKMYEHUS UMW UCTIONHEHWST JOoroBopa.

Ecnu nck k opraHnsauumn BbiTeKaeT U3 AeSTENbHOCTM ee hunmana unm npeacTaBUTenbCTBa, OH MOXET
ObITb NpeabsIBIEH B CyA N0 MECTY HaXOXAeHUs ee hunmana unvm NpeacTaBUTeNnsLCcTBea.

(n. 2 B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenun, wuHble WCTUbI MO MUCKaM, CBA3aHHbIM C HapyLleHMeM MpaB noTpedutenen,
0ocBOOOXOATCA OT ynnaTthbl rocy4apCTBEHHOW MOLUMNMHBLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickon
depnepaunn o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Maga Il. 3awmTa npaB noTpedbuTenen npu nNpogaxe TOBapoB NOTPEOUTENAM

Cratbsa 18. NpaBa notpebutens npu obHapy>xeHnM B TOBape HegoCTaTKoB
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B crniydyae obGHapyXeHWss B ToBape HeAOCTaTKOB, €CNM OHUM He ObinM OroBOpEHbI
npogasLOM, MO CBOEMY BbiIOOpY BrnpaBse:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe MapKu (3TUX XXe MoAenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoW e ToBap APYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHON LiEHbI;

noTpeboBaTh COPaA3MEPHOr0 YMEHbLUEHUS MOKYMHOW LIEHBI;

notpeboBatb HesamegnuTenbHoro 6e3BO3ME3QHOr0 yCTpaHeHWst HeaoCcTaTKkoB ToBapa W
BO3MELLEHNSI PAaCXOAO0B Ha UX UCMpaBreHne NoTpeduTenem Unmn TpeTbUM NNLOM;

0TKa3aTbCA OT UCMOJIHEHMS AOroBOpa Kynnu-npodaxu u notpeboBatb Bo3BpaTa yniavyeHHOW 3a ToBap
cymmbl. Mo TpeboBaHUIO NpoAaBLa U 3a ero CYET NOTpeduTenb LOMKEH BO3BPATUTL TOBAp C HEAOCTATKaMM.

MMpn atom noTtpebuTtens BnpaeBe nNoTpeboBaTb TaKkKe MOSHOMo BO3MELLEHUs] YObITKOB, MPUYNHEHHbBIX
eMy BCMeACTBME TMpOAdaxu ToBapa HeHagnexalwlero kadectBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBIEHHbIE HAacToALLMM 3aKOHOM ANS yAOBMNETBOPEHNS COOTBETCTBYIOLLNX TpeboBaHun noTpebutens.

B OTHOLLEHMM TEXHUYECKU CITOXHOIO TOBapa notpebuTenb B cnyvyae obHapyeHns B HEM HeJOCTaTKOB
BrpaBe OTKa3aTbCHA OT WCMOSNHEHMSI LOroBopa Kynnu-npodaxu M notpeboBaTb BO3BpaTa YMradYeHHOW 3a
TakoM TOBap CyMMbl NMOO NpeabsiBuTb TpeboBaHME O ero 3amMeHe Ha ToBap 3TOW Xe Mapku (Mopenw,
apTMKyna) unmn Ha Takol Xe ToBap OPYron Mapku (Modenu, apTuKyra) C COOTBETCTBYIOLLMM NepepacyeToM
MOKYMHON LieHbl B TeYeHMe NATHaAuaTu gHeW co AHA nepefaym noTpeduTento Takoro ToBapa. o ncreveHnm
3TOro cpoka ykasaHHble TpeboBaHMsi nognexart yAoBEeTBOPEHNIO B OOHOM U3 CreAyoLmMX CIyyYaes:

obHapyxeHue CyLLeCcTBEHHOro HegocTaTka ToBapa;

HapyLLEeHNe YCTaHOBMEHHbIX HAaCTOSALLMM 3aKOHOM CPOKOB YCTPaHEHUS HELOCTATKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHMWsi TOBapa B TEYEHMEe KaXOoro roga rapaHTMAHOMO Ccpoka B
COBOKYMHOCTM ©Oonee 4yem TpuauaTb OHEW BCreACTBUME HEOLHOKPATHOIO YCTPAHEHWA €ero pasfnyHbIX
HeQoCTaTKOB.

lMepeyveHb TEXHUYECKM CNOXHBIX TOBApPOB YyTBepxaaeTtcs [paButenscTeom Poccuiickon ®eaepaumn.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKkaszaHHble B MyHKTE 1 HacTosiLen cTaTbu, NPeabaBnAOTCA NOTpedbutenem npogasLy
nnbo ynonHOMOYEHHOM OpraHn3auum v ynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuH1UMaTento.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTenb BnpaBe NpegbsBUTbL TPeOOBaHWSA, yKkasaHHble B ab3auax BTOPOM M NSATOM nyHkTa 1

HacTosaWwen  cTaTtbW,  W3rOTOBUTENO,  YMONMMHOMOYEHHOW  OpraHu3auunm  WnNu  YnosIHOMOYEHHOMY
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WHAMBUOYanbHOMY NpeanpvHUMaTesnto, MMNopTepy.
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

Bmecto npenbsiBneHuss atux TpeboBaHWi noTpedbuTens BrpaBe BO3BPATUTb M3rOTOBUTEM WIK
nMmnopTepy ToBap HeHaanexallero kayectTsa u NnotTpeboBaTb BO3BpaTa ynnavyeHHON 3a Hero CyMMbl.
(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpaTtun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

5. OrtcytctBME Yy noOTpebWUTENs KaccoBOro WM TOBApHOro 4eka mnmMbo WMHOro [OKYMEHTa,
yaocTtoBepsowmnx ¢akT U ycrnoBusi MOKYMKW ToBapa, He $SBMAsSeTcd OCHOBaHWMeM Ang oTkasa B
YOOBMNETBOPEHUUN €r0 TPEOOBAHNI.

MpoaaBseL, (M3roToBUTENb), YNOMHOMOYEHHAs OpraHvM3aumsi UM YNoSIHOMOYEHHbBIA UHAMBUAYaNbHbIN
npegnpvHumarens, umnoptep 00s3aHbl MPUHSATL TOBap HEHagneXallero kavectsa y noTpedbutens u B
crnyyae HeobOXOOMMOCTM NPOBECTW MPOBEPKY KayecTBa ToBapa. [loTpebutenb BnpaBe y4acTBOBaTb B
npoBepKe kayecTBa ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuunMHax BO3HUKHOBEHUS HeOOCTaTKOB ToBapa mnpoAdaBsel (M3roToBUTENb),
YNOMHOMOYEHHAs OpraHM3auus UnM YMnorHOMOYEHHbIN WHOUBMAYANbHbLIM NpeanpuHMMaTens, MMIopTep
00s3aHbl MPOBECTM 9KCMepTU3y ToBapa 3a CBOW CYeT. JKkcneptu3a ToBapa NpPOBOAMTCA B CPOKM,
yCcTaHoBneHHble ctatbamu 20, 21 n 22 Hactoswero 3akoHa Ons YOOBMNETBOPEHMSI COOTBETCTBYHOLLMX
TpeboBaHun notpedutens. MoTpedbuTens BNpaBe NPUCYTCTBOBaTL MPU NPOBEAEHMMN IKCMEPTMU3bl TOBapa U B
Cry4yae Hecornacus ¢ ee pesynbTtataMmy OCMOPUTL 3aKIoYeHNe Takow IKCNepTM3bl B cyaebHOM nopsiake.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Ecnn B pesynbrate akcnepTusbl TOBapa YCTAHOBIIEHO, YTO €ro HeLoCTaTKM BO3HWKIW BCrieacTBuE
obcTOATENLCTB, 3a KOTOPblE He OTBeYaeT npogasel (M3roToBuTEmMb), NoTpedbutens obs3aH BO3MECTUTb
npogasLly (M3roTOBMTEMHD), YMONHOMOYEHHOW OPraHM3auum WM YNorHOMOYEHHOMY WHOUBMAOYANbHOMY
npegnpvHuUmarento, MMNopTepy pacxodbl Ha MpOBedeHMEe 3KCNepTusbl, a Takke CBHA3aHHble C ee
NpoBeAeHNEM pacxodbl HAa XpaHeHVe 1 TPaHCNOPTUPOBKY TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopasey  (M3roTOBUTEML),  YMNOMHOMOYEHHas  OpraHuM3aumst  WUAM  YNOFHOMOYEHHbIN
WHOUBMAYaANbHLIN  NpeanpuUHUMaTEnb, WUMMOPTEP OTBeYaeT 3a HeOOoCTaTkKM ToBapa, Ha KOTOpbIM He
YCTAHOBIEH FapaHTUMHLIA CPOK, ecrin noTpebuTenb [OKaXeT, YTO OHW BO3HMKNN OO Mnepedayn ToBapa
noTpedunTento Unm No NpUYMHaM, BO3HMKLLUM O 3TOr0 MOMEHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOweHnn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUAHbLIA CPOK, MNpoAasel, (M3roToBUTENb),
YMOSIHOMOYEHHAs! OpraHu3aums WM YNoSIHOMOYEHHbBIA MHAMBUAOYANbHbIA MpeanpuHMMaTenb, UMMIopTep
OTBEeYaeT 3a HedoCTaTKym TOBapa, €CNM He [OKaXeT, YTO OHW BO3HMKIM Mocne nepedayn ToBapa
notpebuTtentio BCreacTBME  HapylweHuss noTpedbuTtenemM MpaBuil  UCMOMb30OBaHWUS, XPaHEHWUs  WUnu
TPaHCNOPTUPOBKM TOBapa, 4ENCTBUN TPETbUX NNL, UAN HENPEOO0IMMON CUSTbI.

(B peqn. PepepanbHoro 3akoHa o1 21.12.2004 N 171-03)
(n. 6 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro toBapa M ToBapa Becom 6oree nATv KuMnorpamMmoB Ans PEMOHTA,
YLEHKW, 3aMeHbl U (MnM) BO3BpaT UX MNOTPebUTEno OCYLIEeCTBRAAKTCA CcuaMum KU 3a CYeT npoaasua
(n3rotoBuTens, YNOMHOMOYEHHON opraHusaumm unu YMOMHOMOYEHHOTO WHOUBMAYANbLHOMO
npegnpuvHumarensi, umnoptepa). B cnyyae HencnonHeHusi JaHHOW 06S3aHHOCTM, @ Takke NpW OTCYTCTBUM
npogasua (M3roTOBWUTENS, YMNOMHOMOYEHHOW OpraHu3auMmM Wnu  YNoriHOMOYEHHOIo  MHAMBUOYANbHOMO
npegnpyHuUmarensi, MMnopTepa) B MecTe HaxoXOeHUs noTpebutens JocTaBka v (Unu) Bo3BpaT yKasaHHbIX
TOBApOB MOryT OCYLLECTBNATbCA notpebutenem. MNpu 3ToM npogaBel (M3roTOBWUTESb, YMOHOMOYEHHas
opraHu3aumst UM yrnosIHOMOYEHHbI MHAMBUAYaNbHBIN NpeanpuHMMaTenb, umnopTtep) ob6s83aH BO3MECTUTb
noTpebuTento pacxodbl, CBA3aHHbIE C JOCTABKOM M (MNi) BO3BpaTOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbseneHus notpebutenem TpeboBaHMn B OTHOLLEHUN HEOOCTaTKOB TOBapa

1. MNoTpebuTtens BNpaBe NpeabSBUTL NPeAyCMOTPEeHHbIe cTaTben 18 HacTodwero 3akoHa TpebosaHus
K npogasLy (M3roTOBUTENIO, YMOMHOMOYEHHOW OpraHusauuv UnM YNoriHOMOYEHHOMY WHOMBMAYaNbHOMY
npeanpvHUMaTento, UMMNopTepy) B OTHOLUEHUW HeOOCTaTKOB TOBapa, €Cnu OHW ObHapyXeHbl B TeyeHue
rapaHTUAHOIO CPOKa UMM Cpoka rogHOCTW.
(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWn TOBapoOB, Ha KOTOPble rapaHTUMHbIE CPOKU WM CPOKU FOOHOCTM HEe YCTaHOBMEHbI,
noTpebuTenb BnpaBe NpPeabsBUTb YKasaHHble TpeboBaHus, ecrnv HegocTaTkM TOBapoB OOHapyXeHbl B
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pa3yMHbIA CPOK, HO B mpedenax AByX NEeT CO OHS nepegayn umx notpebutento, ecrnv bonee gnutenbHble
CPOKM He yCTaHOBIEHbl 3aKOHOM Wi JOTOBOPOM.
(n. 1 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-$3)

2. [apaHTMMHBIN CPOK TOBapa, a TakkKe CpPOK ero CnyxObl UCYMCNSEeTCs CO OHS nepejady ToBapa
noTpebuTento, ecnu MHoe He NPeaycMOTPeHO AoroBopoM. Ecnu geHb nepegadn yCTaHOBUTbL HEBO3MOXHO,
3TU CPOKM UCHNUCTIAOTCH CO OHSA U3rOTOBNEHUSI TOBapa.

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

[nsa ce30HHbIX TOBapoB (00yBW, odeXabl U MPOYUX) 3TN CPOKM UCHUCTIAOTCA C MOMEHTA HaCTyMNfeHus
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMNEHUST KOTOPOro OMNPELENsieTcsl COOTBETCTBEHHO CyObekTamu
Poccuiickon degepaumm ncxoast U3 KNMMaTUYECKMX YCIIOBUI MeCTa HaxoXaeHUs: noTpebutenen.

Mpu npogaxe ToBapoB No obpasuaM, MO MOYTE, a Takke B CrydasiX, eCriu MOMEHT 3aKIoyeHus
JOroBopa Kymnu-npogaxv M MOMEHT nepefayu ToBapa MOTpebuTento He CcoBnagalwT, 3TU  CPOKU
NCUMCIIAIOTCA CO [OHS [OCTaBkMm ToBapa notpebutento. Ecnm notpebutens nuweH BO3MOXHOCTU
ncnonb3oBaTk TOBap BCNeAcTBUE 06CTOATENBCTB, 3aBMCALLMX OT NpoAasua (B 4aCcTHOCTW, TOBap HyXOaeTcs
B creumarnbHON YCTaHOBKE, NOAKMOYEHNN UM cOopKe, B HEM MMEKTCA HeAOCTaTKN), rapaHTUMHBINA CPOK He
TeyeT A0 YCTpaHeHus npoaaBLOM Takmx obctoaTenbcTB. Ecnu aeHb OOCTaBKM, YCTAHOBKW, MOOKMIOYEHUS,
cbopku ToBapa, yCTpaHeHus 3aBuCALLMX OT npoaaBLia obCToATENbCTB, BCNEACTBME KOTOPbIX noTpebutens
He MOXeT UCMonb30BaTh TOBApP MO Ha3HAYeHUO, oNpeaenMTb HEBO3MOXHO, 9TU CPOKM UCUHUCIISIOTCS CO OHS
3aKnNYeHNsa JoroBopa Kynnu-npoaaxu.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegepanbHbif 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpegensietcs nepuogoM, UCHUCISAEMbIM CO [HS M3rOTOBIIEHMS ToBapa, B
TEeYeHVEe KOTOPOro OH MPUIrodEH K UCMOMb30BaHWUIO, MW 4ATOW, OO HACTYNSIEHWUS KOTOPOW TOBap NMPUrogeH K
NCMOMNb30BaHWIO.

MpoOomKMTENBHOCTL CPOKa rOAHOCTM TOBapa AOIPKHA COOTBETCTBOBAaThL 0bA3aTenbHbIM TpeboBaHMAM
k 6e3onacHocTu ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTUNHbIE CPOKM MOTrYT YCTaHaBMMBATLCA HA KOMMIIEKTYHOLUME U3OENUs U COCTaBHbIE 4acTu
OCHOBHOrO TOBapa. [apaHTUNHbIE CPOKM Ha KOMMMEKTYOLWMNE M30enns N COCTaBHbIE YacTU UCYHUCNAIOTCS B
TOM Xe NopsaKke, YTO U rapaHTUIHBIN CPOK HA OCHOBHOW TOBap.

[[apaHTuIHbIE CPOKU Ha KOMMMEKTYIOLMNE U3OeNna U COCTaBHble YacTu TOBapa CUMTAlOTCH paBHbIMU
rapaHTUNHOMY CPOKY Ha OCHOBHOE M3fenue, ecnu MHoe He YCTaHOBMEeHO AoroBopoMm. B cnyuvae, ecnu Ha
KOMMIEKTYIOLLEE N3[ENe U COCTaBHYHO YacTb TOBapa B JOroOBOPE YCTAHOBMEH rapaHTUIAHbIA CPOK MEHbLLEN
NPOOOIMKUTENBHOCTM, YEM FapPaHTUMHBLIA CPOK Ha OCHOBHOE u3genue, notpebutens BnpaBe NpeobsBUTb
TpeboBaHus, CBSA3aHHbIE C HeJoCTaTkaMy KOMMIEKTYIOLWEro U34ennst U COCTaBHOW YacTu ToBapa, npu nx
obHapyXeHun B TeyeHMe rapaHTUAHOIO CpOKa Ha OCHOBHOE W3fdenue, ecriu MHOe He MNpegyCMOTPEHO
OOroBOPOM.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTywollee mM3genue YyCTaHOBMEH rapaHTUAHBIA CPOK GonbLUen MPOLOIMKUTENBHOCTH,
YeM rapaHTMNHbBIA CPOK Ha OCHOBHOW TOBap, MOTpebuTenb Bnpase npeabsBuTb TpeboBaHMA B OTHOLLEHWM
HeJoCTaTKoB ToBapa MpW YCMOBUKM, YTO HEOOCTATKM KOMMMEKTYIOLLEro n3genusa obHapyXeHbl B TeyeHue
rapaHTUNHOrO CpoKa Ha 3TO U3aenue, He3aBNUCUMO OT UCTEYEHUSI rapaHTUIMHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpokun, ykasaHHble B HacTosiLLen ctaTbe, AOBOAATCSA OO0 CBedeHUs noTpebutens B MHgopmaumm o
TOoBape, NpeaocTaBnsieMor NoTpedbuTento B COOTBETCTBUM cO cTaTben 10 HacTosiero 3akoHa.

5. B cny4asx, korga npedyCMOTPEHHbIN OrOBOPOM rapaHTUMHBIN CPOK COCTaBISIET MEHEE OBYX ET U
HefocTaTky ToBapa obOHapyXeHbl MOTPeOUTENEM MO UCTEYEHUN FApPaHTUMHOIO CPOKa, HO B Mpefdenax AByX
neT, noTpebutens BNpaBe NpeabsBUTb NPOoAaBLUy (M3roTOBUTENO) TPeboBaHMSA, NPegyCMOTPEHHbIE CTaTbeN
18 HacTosiero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTkM ToBapa BO3HUKMM OO ero nepefayv noTpeduternto
UM Mo NpUYMHaM, BO3HMKLLUM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISiBNEHMSI CYLUECTBEHHbIX HEAOCTATKOB TOBapa MNOTpeduTenb BrpaBe MNpeabsBUTbL
N3roTOBUTENO (ynornHOMOYeHHOM opraHunsaumm nnu YNOMHOMOYEHHOMY MHOuBMOYyanbHOMy
npeanpuHuMaTento, umnoprtepy) TpeboBaHMe O 0e3BO3ME3OHOM YCTPaHEHWM TakKUX HegoCTaTKoB, €Cnwu
JOKaXKeT, UTO OHM BO3HUKNM 00 Nepefayn ToBapa NoTpeduTento unm no npuymHam, BO3HMKLLUMM A0 3TOro
MOMeHTa. YkasaHHoe TpeboBaHWe MOXeT ObiTb NPeabsiBNEHO, eCnv HeaoCTaTku ToBapa obHapyXKeHbl Mo
ncTedeHUn OByX NET CO OHSA nepefayn ToBapa NoTpebuTento, B TEYEHWE YCTaHOBIIEHHOINO Ha TOBap CpokKa
cnyxkbbl MM B TeYeHWe OecATW NEeT CO OHs nepefadvn ToBapa notpebuTtento B criydyae HeycTaHOBMEHUS
cpoka cnyxbbl. Ecnu ykaszaHHoe TpeOoBaHWe He yOOBNETBOPEHO B TeYEeHWe ABafuaTu OHEW CO OHS ero
npegobsaBneHnss notpebutenem wnyv obHapyKeHHbI MM HEOOCTaToK ToBapa SBMSETCS HeyCTPpaHUMbIM,
noTpebuTtens No cBoeMy BbIOOpY BrpaBe NpedbsABUTb U3rOTOBUTEMHO (YMONMHOMOYEHHOW OpraHu3aumn umnm
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YMOSTHOMOYEHHOMY MHOVBUAYANbHOMY NPEANPYHUMATENO, UMNOPTEPY) UHbIE NPEdYCMOTPEHHbIE MYHKTOM 3
ctatbn 18 Hactosiwero 3akoHa TpeboBaHMA WM BO3BPATUTb TOBApP W3rOTOBUTENO (YMOHOMOYEHHOMN
opraHvM3auMn Unu ynormHOMOYEHHOMY WHAMBMAOYaNbHOMY NpeanpuHMMaTtento, UMnopTepy) U notpebosatb
BO3BpaTa ynria4eHHON OEeHEXHOW CyMMbl.

(n. 6 B pea. PegepansHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbss 20. YcTpaHeHwe HeOocTaTkoB ToBapa W3rotoBuTenem (NpoaaBLOM, YNOMHOMOYEHHOM
opraHusauuen unm ynosiHoMoOYeHHbIM UHAUBMAYANbHLIM NpeanpuHMMaTenem, MMNopTepPoMm)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnv cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpedeneH B NMUCbMEHHON (hOpMe COrfalleHnem
CTOPOH, 9TW HeJoCTaTKM [OIDKHbI OblTb YCTpaHeHbl M3roToBuTenemM (MpodaBLOM, YMONHOMOYEHHOW
opraHusauvMen  unu  yrnoNHOMOYEHHbIM  WHAMBUAYyaNbHBIM  MpeanpuHUMaTteneM,  MMMNOpPTEPOM)
He3ameanuTenbHO, TO €CTb B MUHUMAIbHbIA CPOK, 0O BEKTUBHO HEOOXOANMBIN ANt X YCTPaHEHMWS C YyY4ETOM
006bl4HO npumeHsiemoro crocoba. Cpok ycTpaHeHUsi HeOCTaTKOB TOBapa, OnpeaenseMbii B NMMCbMEHHOM
dopme cornalleHneM CTOPOH, HE MOXET NpPeBbILAaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo Bpemsi YyCTpaHEHUSI HEAOCTATKOB TOBapa CTAHET OYEBWUAHLIM, YTO OHM He OyayT
yCTpaHeHbl B ONpPeAenieHHbIV cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMoYUTb COrfalleHne o HOBOM
CpPOKE YCTpaHeHWss HegocTaTkoB, ToBapa. [lpM 3TOM OTCYTCTBME HeobXoouMmbIX Ansi  yCTpaHeHust
He[OoCTaTKOB TOBapa 3anacHbIX YacTen (aeTanen, Matepuanos), obopynoBaHus UM nogobHble NPUYKHBI He
ABMNAKTCA OCHOBaHMEM [N 3aKMOYEHUs COrMalleHWst O TakoM HOBOM CPOKE W He OCBOOOXOawT OT
OTBETCTBEHHOCTU 3@ HapyLLUEHUE CPOKa, OnpeaeneHHOro CornaleHnemM CTOPoH NepBoHaYarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOLWEHNM TOBApOB ANMTENBHOIO NONb30BaHNS M3rOTOBUTENb, NPoAaBeL, MO0 YNofHOMOYEHHas
opraHu3aumst Unu ynorHOMOYEHHbBIN MHOUBMAYaANbHbLIV NpegnpuHumaTtenis 0b6s3aHbl Npu NpegbsBrieHun
notpebutenem ykasaHHOro TpeboBaHMs B TPEXAHEBHbIA CPOK 6€3B03ME3AHO NPeaocTaBmTb NOTPEOUTENIO Ha
nepuog peMoHTa ToBap ANUTENbHOIro NoNb3oBaHus, 0brnagaoLLmin STUMN ke OCHOBHLIMU NOTPEBUTENLCKUMU
cBoyicTBaMu, obecrneydmB 4OCTaBKy 3a CBOM cyeT. [lepeyeHb TOBApOB ANMMTENbHOMO Nofb30BaHUs!, Ha KOTopble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaenueaeTca [lpaButensctBoMm  Poccuickom
degepauun.

(B pean. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HeqoCcTaTKOB TOBapa rapaHTUIAHbIA CPOK Ha HEroO NPOAIEBAETCA Ha Nepuog, B
TeYeHMe KOTOpOro TOBap He WCMonb3oBasncs. YKasaHHbIi Mepuog MCYUCNSAETCA CO OHA obpalleHus
notpedbutena c TpeboBaHneM 00 ycCTpaHeHWM HedoCTaTKoB ToBapa OO0 AHS BblOA4u €ro fno OKOHYaHWUW
pemoHTa. [lpy Bblgade ToBapa wu3roToBuTEnb (MpoAdaBel, YMONHOMOYEHHAs OpraHM3auus  Wnu
YMOSITHOMOYEHHBIA UHAMBUAYaNbHbIA NpeanpuHMMaTenb, MMmnoptep) obsi3aH NpefocTaBuUTb B NMUCbMEHHOM
dopme notpedbuTtento uHdopmaumo o0 gaTte obpalweHusa notpebutens ¢ TpeboaHmem 06 yCTpaHeHuu
obHapyXeHHbIX UMM HedoCTaTKOB ToBapa, O AdaTe nepegayn ToBapa noTpebutenem Ans yCTpaHeHus
HedoCTaTKOB ToBapa, O AaTe YCTPaHeHusi HedoCTaTKoB ToBapa C WX onucaHvem, o6 MCrnonb30oBaHHbIX
3anacHbIX 4YacTax (getansx, matepuanax) M O [fdaTe Bblgayn ToBapa MOTPebuTento Mo OKOHYaHUM
yCTpaHeHMs1 HeoCTaTKOB TOBapa.

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-$3)

4. lMpu ycTpaHeHWM HeOoOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMSIEKTYIOLIEro M3genus umnu
COCTaBHOW 4aCcTM OCHOBHOMO M3OENUsl, Ha KOTOPble YCTaHOBMEHbI FapaHTUWHbIE CPOKW, Ha HOBble
KOMMIEKTyoLee U3genMe Unm CoCcTaBHy YacTb OCHOBHOMO U3AENnUsl YCTaHaBNMBAETCSA rapaHTUNHBIN CPOK
TOW e MPOJOIHKUTENBHOCTM, YTO U HA 3aMEHEHHble KOMMIEKTYIOLLEE W3OEeNnMe WM COCTaBHYK 4YacTb
OCHOBHOIO M3Jenus, ecnv MHOE He NPedyCMOTPEHO AOrOBOPOM, MU FapaHTMWHBIA CPOK UCHUCASETCS CO OHS
BblJayun NOTPedUTENo 3TOro ToBapa Mo OKOHYaHUN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3ameHa ToBapa HeHaexallero kayectsa

1. B cnyyae oBHapyxeHus noTpebutenem HedoCTaTKOB TOBapa M NpeabsiBNeHus TpeboBaHus O ero
3ameHe npopgasel, (M3roToBUTEMb, YNONTHOMOYEHHAsA opraHu3aums UnuM ynonHOMOYEHHbIN NHAMBUAOYaMNbHbLIN
npeanpvHUMaTens, MMNopTep) 06513aH 3aMeHUTb Takol ToBap B TEYEHWE CEMU AHEN CO OHSA NpeabsBreHns
ykasaHHOro TpeboBaHusi notTpebutenem, a NpyM HeO6XO0ANMMOCTU AONOMHUTENBHOWN MPOBEPKM KayecTBa Takoro
ToBapa npoAaBUOM  (M3rOTOBMTENEM,  YMONMHOMOYEHHOW  OpraHMsauMen  uUnu  YNorTHOMOYEHHbIM
WHAVBMAYaNbHbIM NpegnpuHumMaTtenem, UMNOPTEPOM) - B TedeHWe ABafuati AHeW CO OHA npeabsBreHus
ykasaHHoro TpeboBaHus.

Ecnv y npogaBua (M3roToBMTENd, YMNOMHOMOYEHHOW OpraHvM3auMu WaM  YnofHOMOYEHHOro
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WHAMBUAOYaNbHOrO NpeanpvHuMaTtens, uMnoptepa) B MOMEHT npeabsiBreHnss TpeboBaHusA OTCyTCTBYyeT
HeobOXoAMMbIN ONA 3aMeHbl ToBap, 3aMeHa JorkHa OblTb npoBedeHa B TeyeHMe Mecsua CO  OHSA
npeabsBneHnst Takoro TpeboBaHus.

B parioHax KpaviHero CeBepa M MnpupaBHEHHbIX K HWM MeECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa MOAMEXWT YOOBMETBOPEHUIO MO €ro 3asiBNEHWI0 B CPOK, HeObXoauMMbIA Onsi ovepenHown
OOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TW pavioHbl, B Cryvyae OTCYTCTBMSA y npogaBua (M3rotoBuTens,
YMNONMHOMOYEHHOW OpraHusauun Unuv ynoriHOMOYEHHOro MHAVBUAYAarNbHOro npeanpuHuMaTens, nMnoprepa)
Heo6x0AMMOro ANs 3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHms.

Ecnu pgnsa 3ameHbl ToBapa Tpebyetcsi 6onee cemu gHew, no TpeboBaHuio noTpebuTtens npoaasel|
(n3rotoBuTENb  NMOO  YNONMHOMOYEHHAs OpraHM3aumMs WAM  YMNOMHOMOYEHHbI  UHAMBUAYaANbHbIN
npegnpvHumarens) B Te4eHMe Tpex OHEeN Co OHA npeabsaBreHvs TpeboBaHWs O 3ameHe ToBapa 06s3aH
6e3B03Me3dHO MpefocTaBUTb MOTPEOUTENO BO BPEMEHHOE MOMb30BaHWE Ha MNepuoa 3amMeHbl ToBap
ONUTENBHOTO  MOMb30BaHUSA, 00najawwmii 3TUMU  Ke OCHOBHbIMW MOTPEOUTENbCKMMM  CBOMCTBAMM,
obecneyrB ero gOcTaBKy 3a CBOWM CYeT. OTO NMpaBWio He pacnpoCTPaHSETCS Ha TOBapbl, NepeYeHb KOTOPbIX
onpegensieTca B COOTBETCTBUM C NyHKTOM 2 cTaTby 20 HacTosiLwero 3akoHa.

(B pea. PenepanbHbIX 3akoHoB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero Kkayectsa AOMMKeH ObITb 3aMEHEH Ha HOBbIA TOBap, TO €CTb Ha TOBap, He
ObIBLLMI B yNOTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUNHBIA CPOK UCHUCNSIETCA 3aHOBO CO AHA Nepeaayu ToBapa notpebutento.

Cratbsl 22. Cpoku yooBneTBOpeHUst OTAeNbHbIX TpeboBaHMin NoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NOTpebUTENS O COpPa3MEPHOM YMEHbLUEHUWM MOKYMHOW LeEeHbl TOBapa, BO3MELLEHUM
pacxooB Ha UCMpaBrieHne HeJOCTaTKOB TOBapa NoTpebutenemM unm TpeTbMM NULIOM, BO3BpaTe yniadeHHON
3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUUN YObITKOB, MPUYUHEHHbLIX NOTpebuTento
BCNEACTBME MpOJdaXu ToBapa HeHaanexalwlero kadyectsa nvMbo npenocTaBneHUs HeHaanexallen
MHdopmaumMm O ToBape, noafexaT YOOBMETBOPEHUIO NPOAABLOM (M3roTOBUTENEM, YMNOSTHOMOYEHHOW
opraHusauven WUnuM ynonHOMOYEHHbIM MHOVBUAYAnNbHLIM MpeanpuHUMaTeneM, UMMNOPTEPOM) B TeYyeHue
OECHATN OHEN CO OHSA NPeabsaBIEHMsS COOTBETCTBYOLLEro TpeboBaHus.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratba 23. OTBETCTBEHHOCTb MNpodaBLa (M3roTOBUTENS, YMNONHOMOYEHHOW OpraHM3aumMn unu
YNOSTHOMOYEHHOIO  MHAMBUAYaNbHOMO NpeanpuHMMaTtens, UmnopTepa) 3a NPOCPOYKY  BbIMOSHEHMWS
TpeboBaHun noTpedbuTensi
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHune npegycMOTpeHHbIx ctatbamu 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takxke 3a
HeBbINONHEHNE (3adepXKy BbINOMHeHWs) TpeboBaHuA MOTpedbutend O nNpedocTaBreHWM emy Ha nepuoj
peMoHTa (3aMeHbl) aHanorM4yHoro ToBapa npogasel, (M3roToBUTEmb, YNOMHOMOYEHHAs opraHvu3aums wnu
YMNONMHOMOYEHHbBIN  UHAMBUAYANbHLIA NpeanpuHMMaTenb, MMNopTep), OOMYCTUBLUWMI Takue HapyLlueHus,
ynnayvmBaeTt NoTpeduTento 3a Kaxabli AeHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3mepe OAHOro NpoLeHTa LieHbI
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpefensercs, Ucxogd M3 ero LeHbl, CylleCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTens OOMKHO ©6bimo  ObiITb  YOOBNETBOPEHO MpoAdaBLOM  (M3roTOBUTENEM,
YNOTHOMOYEHHOW  OopraHusauMen UnM  YyNosIHOMOYEHHbIM  WHAMBMAYaNbHbIM  NpegnpuHumarenem,
MMMnopTepom), B AeHb A0OPOBOMBLHOrO YAOBMETBOPEHMSA Takoro TpeboBaHWs wnv B AeHb BblHECEHWS
cyaebHoro pelleHus, ecnu TpedoBaHne 406POBONBHO YOOBNETBOPEHO HE ObINO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINONHeHns TpeboBaHuin noTpebutens B CPOKM, NpeaycMoTpeHHble ctatbamn 20 - 22
HacTosiwero 3akoHa, noTpebutens BnpaBe nNo cBoeMy BbLIGOPY nNpeabsBUTb WHble TpeboBaHwus,
yCTaHOBINEHHbIe cTaTbeln 18 HacToswero 3akoHa.

Cratbs 23.1. MNocneacTsus HapylleHWsl NpoAaBLOM Cpoka nepefayv npeaBapuTeribHO onnayeHHoro
ToBapa noTpeduTernio

(sBegeHa PepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)
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1. [Horosop Kynnu-npogaxu, npegycMmaTpuBalowmni 006583aHHOCTb NoTpebutens npeasapuTenbHO
onnaTuTb ToBap, AOIMKEH COAepKaTb YCNoBUE O CPOKe nepedadn ToBapa notpedutento.

2. B cny4ae, ecnv npogasel, MNOMAyYMBLUMA CyMMY MNpeABapuTenbHOW onnatbl B onpegernieHHOM
OOroBOPOM KYNNU-NPOAaXun pa3mepe, He McnonHun obsi3aHHOCTb NO nepegadve ToBapa noTpedbutenio B
YCTaHOBIEHHbIV TakMM AOroBOPOM CPOK, NoTpebutens no ceoemy Bbibopy Bnpase notpebosats:

nepegayy onnavyeHHoro ToBapa B YCTAHOBMEHHBIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuUTernbHON onnaTkl ToBapa, He nepefaHHoro NpoaasLOM.

Mpn atom noTpebuTens BnpaBe NoTpeboBaTb TakkKe MOMHOr0 BO3MELLEHMSA YObITKOB, MPUYMHEHHbIX
eMy BCMeACTBME  HapyleHUs  YCTaHOBMIEHHOrNO  OOrOBOPOM  KYNNW-Npodaxu Ccpoka  nepegayuu
npeaBapuTensHO onfavyeHHoro ToBapa.

3. B cnyyae HapylweHns YyCTaHOBNEHHOro [OrOBOPOM  KyMnfv-MpPOAaXuW CpoKa nepegaydun
npeaBapuTenbHO OMfadYeHHoro ToBapa noTpebuTento npodasel, ynnayvBaeT eMy 3a Kaxabli AeHb
MPOCPOYKM HEYCTOVKY (NeHn) B pa3Mepe NOroBUHBI MPOLIEHTa CyMMbl NpeaBapuTensHON onnatbl ToBapa.

Heyctoika (neHu) B3bICKMBAeTCs CO AHSA, KOrga No [AOroBopy Kynnu-npodaxu nepegada ToBapa
notpebutento osmkHa Gbina ObiTb OCYLUECTBMNEHA, A0 OHA nepedayn ToBapa noTpeduTento unum Ao OHS
yooBneTBopeHus TpebosaHus noTpebuTens o Bo3BpaTe eMy npeaBapuTenbHO ynadYeHHOW UM CYMMbI.

Cymma B3bICKaHHOM NoTpebuTenem HeyCcTorkn (NeHn) He MOXET NPeBbIWAaTh CyMMY NpeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHusi noTpebutensi o Bo3BpaTe ynnadeHHOW 3a TOBap CyMMbl U O MOSMIHOM BO3MELLEHUU
yObITKOB noanexaT yOOBMETBOPEHUIO MPOAaBLOM B TeYeHue [JecATM AHeW CO AHA MpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTAHOBMEHHbIE MYHKTOM 2 HacTosWeW CcTaTbW, He noanexar
YOOBNETBOPEHMIO, ecnvM npofdaBel, [OOKaXeT, 4YTO HapylleHnMe CpoKoB nepejavn notpebutento
npeaBapuTenbHO OMnfaYeHHoro ToBapa MpPOW3OLLNO BCNEACTBME HENpeogonMMON CUMbl WU MO BUHE
notpebutens.

Cratbs 24. PacueTbl ¢ noTpebutenem B crniydyae npnobpeTeHnst MM ToBapa HeHaa iexallero kavyectea

1. MNpwn 3ameHe ToBapa HeHaanexallero KayecTsa Ha ToOBap 3TOM Xe Mapku (3TUX Xe modenu u (unu)
apTukyna) nepepacyet LeHbl ToBapa He NMPon3BOAUTCS.
(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lpu 3ameHe ToBapa HeHaanexallero KayecTBa Ha TaKoOW Xe ToBap APYroM Mapku (Moaenu,
apTvKyna) B crnyvae, ecnu LieHa ToBapa, MnoAsfiexallero 3aMeHe, Hke LieHbl ToBapa, NpPefoCTaBMNeHHOro
B3aMeH, NoTpebuTenb OOMKEH AONNaTUTb pas3HuLy B LEHaX; B Cryvyae, ecriv LieHa ToBapa, Noasnexallero
3amMeHe, BhbILIE LieHbl TOBapa, NPegoCTaBEHHOMrO B3aMeEH, pasHuLua B LieHax BbiMfadvMBaeTcsa notpeburento.
Llena ToBapa, nognexaiwlero 3amMeHe, onpedensercs Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHue
noTpebuTens He ygoBMETBOPEHO MPOAABLIOM, LieHa 3aMeHsSIieMOro ToBapa WM LeHa nepegaBaeMoro B3ameH
TOBapa onpeaensaTcd Ha MOMEHT BbIHECEHMS CYQOM peLleHus O 3aMeHe ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeagbsiBneHus notpebutenem TpeboBaHns 0 COPa3MEPHOM YMEHbLLEHUW NOKYMHOW LiEHbI
ToBapa B pacyeT NPMHUMAETCH LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpebosaHusa 06
YUEHKE WNnn, ecrim OHO A0OPOBONbHO HEe YAOBMNETBOPEHO, Ha MOMEHT BbIHECEHUS CYAOM peLleHus O
COpasMepHOM YMEHbLLEHNW NOKYMHOW LIEHbI.

(n. 3 B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tpu BO3BpaTe TOBapa HeHaffeXxallero KkadecrtBa noTpedutenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuLLbl MeXAy LIeHO ToBapa, YCTaHOBIIEHHOW JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLEIO TOBapa Ha MOMEHT
O0OpOBONBHOIO  YAOBMETBOPEHMS Takoro TpeboBaHua wnu, ecnu TpeboBaHMe [OOPOBOMLHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYIOM PELLEHNS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

5. B cnyyae Bo3BpaTa TOBapa HeHagfexallero Kadectsa, NPOAAHHOro B KpeauT, notpebutento
BO3BpalLaeTcs ynnavyeHHas 3a ToBap [eHexHas CyMma B pa3Mepe MoraleHHOro KO AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Takke Bo3MeLlaeTcd nnaTa 3a npegocTaBneHne kpeamTa.

(n. 5 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHaznexallero kayecTtsa, npuobpeTreHHOro notpebuTtenem 3a cyeT
noTpebuTenbckoro KpeguTa (3anma), npogasel, obs3aH BO3BpaTUTb MOTPeOWUTENIO ynnaveHHyro 3a Tosap
OEHEXHYI0 CyMMYy, a TakkKe BO3MECTUTb YMIaveHHble NoTpeduTenemM npOLEHTbl U MHble NnaTtexu Mo
O0roBopy NOTpeduTEenNbCKOro kpeauTa (3anma).

(n. 6 BBegeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)
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Cratbs 25. NpaBo notpebutens Ha obMeH ToBapa Haanexawero kadecTea

1. TNoTpebutens BNpaBe OOMEHSATb HENPOAOBOMbLCTBEHHLIV TOBAp Hagfexawero kadectBa Ha
aHanorn4HbIN TOBap Yy npojaBLa, y KOTOPOro 3TOT ToBap Obln MpMOOpeTeH, eCnu ykasaHHbIi ToBap He
nogouen no gopme, rabapurtam, hacoHy, pacLBeTke, pasMepy Unmn KOMNekTauuu.

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens umeetr npaBo Ha oOMeH HENPOAOBONILCTBEHHOrO TOBapa Hajrexallero kadyectsa B
TeyeHue YeTblpHaauaTn AHEeN, He cuMUTas AHS ero nokymnku.

OOMeH HenpoaoBONBCTBEHHOMO TOBapa Hagsexallero KayecTea NpOBOAMTCS, €CNW yKasaHHbIA ToBap
He ObIn B ynoTpebrneHnn, CoXpaHeHbl ero TOBApHbLIN BUA, NOTpebUTENbCKMe CBOMCTBA, NNoMObl, habpuyHbie
APNbIKA, @ TaKkKe WMMEETCs TOBApHbIA YEK MM KacCOoBbI YeK NMOO0 WMHOW MOATBEPXOANLWMA onnaTy
yKa3aHHOro ToBapa JOKyMeHT. OTcyTcTBME Yy NOTPebUTENs TOBApHOIo YeKa UIn KacCoBOro Yeka nimbo MHoro
MoATBEpXKAatoLWero onnaTy ToBapa AOKYMEHTa He NULIAET ero BO3MOXHOCTU CCbINIaTbC Ha CBUOETENbCKNE
nokasaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx obmeHy no OCHOBaHWSIM, YKa3aHHbIM B HACTOsILWLEN cTaTbe,
yTBepxaaetca Npasutenscteom Poccuiickon deagepavmu.

2. B cnyyae, ecnn aHanorm4HbIn ToBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, noTpedbutenb BrnpaBe OTKa3aTbCA OT MCMNOMHEHUS [O0roBopa Kynnu-npogaxu u notpebosatb
BO3BpaTa YNnayeHHOM 3a yKasaHHbI TOBap [AEHEeXHOoW cymMMmbl. TpeboBaHwe noTpebutenss o Bo3Bpate
YMIa4yeHHON 3a yKa3aHHbIN TOBap AEHEXHOW CyMMbl NOANEXUT YOOBIETBOPEHMIO B TEYEHUE TPEX OHEW CO
OHs1 BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHnio noTpedbutenss c npodaBUOM OOMEH ToBapa MOXEeT OblTb MNpegyCMOTPEH Mpu
MOCTYNIIEHNM aHanorM4yHoro ToBapa B npodaxy. [lpogaBey o00653aH He3amegnUTENbHO COOBLMTB
noTpebunTento 0 MOCTYNIEHNM aHaNOrMYHOrO ToBapa B Mpogaxy.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-03.
Cratbs 26.1. uctaHUMoHHBIN cnocob npoaaxwu ToBapa
(BBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [OroBop PO3HWYHOW KyMnu-Mpogaxy MOXeT ObITb 3akfio4yeH Ha OCHOBAHMM O3HAKOMIIeHUs
noTpedbuTtens ¢ NPeAroXeHHbIM MPOAaBLOM OMMCaHMEM ToBapa MOCPEACTBOM KaTasioroB, MPOCMEKTOB,
OykneToB, (hOTOCHMMKOB, CPEACTB CBA3W (TENEBM3NOHHOW, MOYTOBOW, PagMOCBA3N U APYIUX) UMW MHBIMU
NCKIMIOYaLLMMMN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMITEHNSI NoTpebuTens ¢ ToBapom nubo obpasuom
TOBapa Npu 3aKYeHM Takoro 4oropopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. NpogaBLUOM [0 3aKNYEHUa OOroBopa AormkHa ObITb NpegocTaBneHa noTpeduTento MHgopmaums
00 OCHOBHbIX MOTPEBUTENLCKUX CBOWCTBAxX TOBapa, 00 agpece (MecTe HaxoxaeHus) npogasua, O MecTe
N3roTOBMNEHUs ToBapa, O NOfHOM (PMPMEHHOM HaMMeHOBaHWUM (HaMMeHoBaHMM) NpoaasLa (M3roToBUTENS), O
LeHe 1 06 ycrnoBusix NnpuobpeTeHnst Tosapa, O ero JOCTaBKe, CPOKe CryXbbl, CPOKE rOAHOCTU U rapaHTUAHOM
CpPOKe, O Mopsigke onnaTtbl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AEWCTBYET NpensiokeHue o
3aKrYeHUN Jorosopa.

3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa AOIMKHA ObiTb B MMCbMEHHOW (hOpMe NpeaocTaBrieHa
nHdopmauma o ToBape, NpegycMoTpeHHasa ctateen 10 HacTodwero 3akoHa, a Takke npegyCMOTpeHHast
MYyHKTOM 4 HacTOsLLEN cTaTby MHpopMauus o MopsaKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BnpaBe OTKa3aTbCsA OT ToBapa B Noboe BpemMs 40 ero nepegayu, a nocne nepegaym
TOBapa - B TeYEeHNe ceMun gHewn.

B cny4yae, ecnu nHcopmaumsi 0 nopsigke M cpokax Bo3BpaTa ToBapa Hagnexallero kadyectsa He bbina
npegocrtaBrieHa B NUCbMeHHOM q)opme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6I/ITeJ'Ib BrpaBe OTKa3aTbCA OT
TOBapa B Te4eHue Tpex MmecdueB C MOMeHTa nepeaadu toeapa.

BosBpaT TOBapa Hagnexallero kadyectsa BO3MOXEH B Crly4ae, eCnM COXpaHEHbl ero TOBapHbIA BUA,
noTpebuTenbCKME CBOMCTBA, a TakkKe OOKYMEHT, MOATBEpXAaloWwmnii oakT U YCNoBMS MOKYMKU yKasaHHOro
ToBapa. OTCcyTCTBUE Yy MOTPeOUTENSA JOKYMEHTa, NMOATBEPXKAALWeEro akT 1 yCrnoBus MOKYNku ToBapa, He
nuwaeT ero BO3MOXHOCTW CCbINaTbCsA Ha Apyrne [okasatenbcTBa MpuobpeTeHuss ToBapa Yy [AaHHOMo
npogasLa.

MoTpebutenb He BNpaBe oTKasaTbCA OT TOBapa Hagfexallero kayecTsa, MMELLEro NHAMBMAYarnbHO-
onpedeneHHble CBOWCTBA, €CMM  YyKasaHHbIl TOBap MOXeT ObiTb MCMNOMNb30BaH  MCKIHOYUTENBHO
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npuobpeTaroLwmm ero notpedbutenem.

Mpn oTka3e noTpebuTenss OT ToBapa NpoAaBeL, AOMPKEH BO3BPATUTb €MY [OEHEXHYI CyMMY,
ynnayeHHylo noTpebutenem no [OroBOpy, 3a WCKIIOYEHMEM pacxodoB nNpodaBLa Ha [OCTaBKy OT
noTpebuTtens BO3BpalLEHHOro ToBapa, He Mo3gHee 4eM Yepe3 [ecATb AHeN COo AHSA npeabsiBreHus
noTpebuTenemM COOTBETCTBYHOLLENO TPeboBaHusI.

5. MocneacTenst npodaxu ToBapa HeHaanexallero kadecrtBa OUCTaHUMOHHBLIM crnocoboMm npogaxu
TOBapa YCTaHOBIEHbI NMOMOXEHUAMM, MPeSyCMOTPEHHbIMU cTaTbsiMK 18 - 24 HacTosiLero 3akoHa.

Ctatbsa 26.2. NpaBuna npogaxu oTaenbHbIX BUAOB TOBApOB
(sBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBvna npogaxu OTAENbHbIX BMAOB TOBApOB YycTaHaBnmeawoTcs [lpaBuTtenbctBOM Poccuickomn
depnepauun.

Mnaga lll. 3awmTa npaB noTpedbuTenen npu BbLINOSIHEHUM PaboT (OKa3aHMK ycnyr)
Cratba 27. Cpoku BbINOMnHeHNs paboT (okasaHus ycryr)

1. Wcnonuutens o06¢3aH OCyLWleCTBUTb BbiNOMHeHMe paboTbl (OKasaHue ycryrm) B CPOK,
YCTaHOBIEHHbIN NPaBuiamn BbINOMHEHMS OTAeNbHbIX BUAOB paboT (oKasaHMsA OTAenbHbIX BUAOB YCMyr) unu
OOroBOPOM O BbINOMHEHNM paboT (okasaHwun ycnyr). B goroBope o BbINOMHEHWM paboT (OKasaHuM yCriyr)
MOXeT npefycmMaTpmuBaTbCa CPOK BbINOMHEHUSA paboThbl (OKasaHus yCcryru), eCnm ykasaHHbIMW NpaBuiamMmun OH
He MpedycMOTPEH, a Takke CPOK MeHbLUeN NPOAOIHKMTENbHOCTU, YeM CPOK, YCTAHOBMEHHbIV YKasaHHbIMU
npasunamm.

2. Cpok BbINOMHEHMs paboTbl (OKa3aHMs yCryrm) MOXeT onpeaenaTbes gaton (nepmonom), K KOTopow
OOMKHO OblTb 3aKOHYEHO BbiNOMHeHWe paboTbl (Oka3aHue ycnyrn) unm (1) gaton (Neprmodom), K KOTOpon
NCMONMHUTENb OOIMKEH NPUCTYNUTL K BbINMOMHEHMIO paboThbl (OKa3aHWIo ycnyri).

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cniyyae, ecnu BbinonHeHue paboTbl (Oka3aHMe ycnyru) OCyLecTBASEeTCs Mo YacTaM (JocTaBka
neproamnyeckon nevatun, TexHnyeckoe obcnyxmBaHue) B TeYeHME Cpoka AENCTBUA LOrOBOPA O BbIMONHEHMM
paboT (okasaHuM ycnyr), OOMKHbI NpegycMaTpmMBaTbCs COOTBETCTBYIOLLME CPOKM (Mepuoabl) BbIMONHEHNS
Takux paboT (okasaHus ycnyr).

Mo cornaweHuio CTOPOH B [AOroBope MOryT ObiTb NpedyCMOTpeHbl Takke CPOKWM 3aBepLueHus
OTAEMNbHbIX 3TanoB PaboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH PeaneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. Nocnenctensa HapyLleHWsT UCMOSTHUTENEM CPOKOB BbIMOSTHEHUST paboT (OKa3aHus ycnyr)

1. Ecnn ncnonHutens HapyLmn CPoKM BbINOMHEHUSA paboTbl (OKa3aHust YCnyri) - CPokM Havyana u (unu)
OKOHYaHMWS BbINOMNHEHNS paboTbl (OKasaHWs ycnyrn) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMONIHEHMS paboThbl
(okasaHua ycnyrn) nnn BO BpeMsi BbINOMHEHUSA paboThbl (OKazaHUsa ycrnyri) ctano oYeBUAHbIM, YTO OHa He
OyneT BbINonHeHa B CPoK, NOTpebuTens No cBoeMy BbiGOpy Bnpase:

(B peq. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCTIONMHUTESIO HOBbIN CPOK;

(B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4YnTb BbINOSIHEHME paboThbl (OKa3aHMe yCcryrn) TPETbUM NnLaM 3a pasyMHYH LEHY WX BbINOMHUTD
ee CBOUMU cunamu u notpeboBaTtb OT UCMOSNHUTENST BO3MELLIEHUS] MOHECEHHbBIX PAacXodoB;

noTpeboBaTb YMEHbLUEHWS LIEHBI 3a BbINOMHEHNE paboThl (OKa3aHue ycnyru);

OTKa3aTbCHA OT UCMOJSTHEHWST [OrOBOPA O BbIMOJIHEHWMM paboThl (OKas3aHuu ycnyru).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase notpeboBaTh Takke MOMHOro BO3MELLEHUS YObITKOB, NPUYUHEHHbBIX EMY B CBHA3M
C HapylleHMemM CpOKOB BbINOMHEHUS paboTbl (OKasaHus Yycnyrn). YObITKM BO3MELLATCH B CPOKM,
yCTaHOBIEHHbIE Ans YOOBMETBOPEHNS COOTBETCTBYIOLWNX TpeboBaHWi noTpebutens.

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebutenemM HoBble CPOKM BbIMOMNHEHNS paboThl (OKa3aHWs yCcryri) ykasbiBaloTCcs B
OOroBOpE O BbINOMHEHNM paboTbl (OKa3aHumM ycryri).

(B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnydae npocpouvksm HOBBIX CPOKOB MOTPeOMTENb BnpaBe MpeabsBUTb WUCMOMHUTENIO WHbIE
TpeboBaHuWs, yCTaHOBIEHHbIE MYHKTOM 1 HACTOSLLEN CTaTbMy.
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3. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW ycryrv), Bo3Bpaljaemasi noTpebuTtento npu otkase oT
WCMONHEHMS AOroBOpa O BbINOMHEHUN paboThl (OKa3aHuM ycryru), a Takke yduTbiBaemasi Mpu yMeHbLUEHWN
LieHbl BbIMOMHEHHOW paboTbl (OKa3aHHOM yCcnyrun), onpeaenseTcs B COOTBETCTBUM C MyHKTaMu 3, 4 n 5 ctatbu
24 HacTosilero 3akoHa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpun oTkase OT UCMONMHEHUSA A0roBopa O BbINOMHEHUU PaboThl (OKasaHWM YCryru) UCMONHUTENb He
BnpaBe TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLIECCe BbINOMHEHNs paboTbl (Oka3aHms
ycnyru), a Takke nnatbl 3a BbINOMHEHHY paboTy (OKa3aHHyK Yycryry), 3a WCKIOYEHWEM cryyasi, ecnu
noTpedunTenb NPUHS BbINMOMHEHHYO paboTy (OKasaHHy ycnyry).

(B pen. ®PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL cknoyeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHMs YCTaHOBMNEHHbIX CPOKOB BbIMOMHEHUSA pPaboThl (OKasaHWst ycryrv) wnm
HasHa4yeHHbIX NoTpebuTeneM Ha OCHOBaHWM MyHKTa 1 HaCTOALWEN CTaTbM HOBbLIX CPOKOB MCMOMHUTEMb
ynnaymBaeT MoTpeduTento 3a Kaxabli AeHb (Y4ac, ecrniu CPoK onpedeneH B yacax) MPOCPOYKM HEYCTONKY
(neHw) B pasmepe Tpex MPOLEHTOB LUEHbl BbIMONHEHMS paboTbl (OKasaHWs ycryru), a ecnu ueHa
BbINOMHEHWs paboTbl (OKasaHWs ycrnyrm) OroBopoM O BbINOMHEHUN paboT (oKasaHuu ycnyr) He onpegeneHa
- obuwen ueHbl 3akasa. [JoroBopom O BbINOMHEHWM PpaboT (oKasaHuM ycnyr) mexay notpebutenem u
NCNonHUTENem MoxXeT BbITb YyCTaHOBMNEH Gonee BbICOKUA pa3Mep HEeYCTONKK (MeHN).

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHsl) 3a HapyLleHWe CPOKOB Hayana BbINofHeHWst paboTbl (OkasaHusa ycryru), ee aTana
B3bICKMBAETCSl 3a KaXAabld [AeHb (4ac, ecnu CpoK onpedernieH B Yacax) MpPOCPOYKM BMNMOTb A0 Hayana
BbINOMHEHNA paboTbl (OKasaHus ycnyru), ee aTana WM nNpeabsBneHnss notpedbutenem TpebGoBaHWNA,
NpeayCcMOTPEHHBIX MYHKTOM 1 HacToslLLen cTaTbm.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heycrtolika (neHs) 3a HapylleHMe CPOKOB OKOHYaHMWsI BLIMOSHEHMS paboTbl (OKasaHus ycnyru), ee
aTana B3bICKMBAETCA 3a Kaxdbl AeHb (4ac, ecnu CpoK ornpederneH B 4acax) MPOCPOYKM BMIOTb 0
OKOHYaHMS BbINONHEHUA paboTbl (Oka3aHusd ycnyrv), ee 9dTana WM npegbsBreHus noTpebutenem
TpeboBaHMN, NpegyCMOTPEHHbIX NYHKTOM 1 HacTosLwen cTaTbi.

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMa B3bICKaHHOW NoTpebutenem HeycTorku (MeHW) He MOXET MPEBbIWaTh LeHy OTAenbHOro Buaa
BbIMOSIHEHMS PaboThbl (OKasaHus ycryru) unu obLuyio LieHy 3akasa, ecnm LieHa BbIMONHEeHWS OTAeNbHOro Buaa
paboTbl (Oka3aHWsa ycnyru) He onpegerneHa JOroBOPOM O BbINONHEHUM paboThl (Oka3aHWW yCnyru).

Pa3amep HeycTonkn (NeHN) onpeaenseTcs, UCXOAA U3 LEeHbI BbINOMHEHNUst paboTbl (OKa3aHus ycnyru), a
€CNV yKa3aHHas LieHa He onpefeneHa, ucxoas m3 obLuen LeHbl 3akasa, CyLleCcTBOBaBLUEN B TOM MecCTe, B
KOoTopoM TpeboBaHMe MoOTpedbuTenss JOMKHO Obino ObiTb  yYAOBNETBOPEHO WCMOMHUTENEM B [AEHb
O0OpPOBONBHOMO YOOBMETBOPEHNS TAkoro TpeboBaHUSA MM B OeHb BbIHECEHUSA CyOeOHOro peLueHud, ecriv
TpeboBaHMe NnoTpedbuTens 40OPOBONBHO YOOBNETBOPEHO HE ObINo.

6. TpeboBaHua nOTpebuTens, yCTaHOBMEHHble MYHKTOM 1 HacTosWwen cTaTbu, He noanexar
YOOBMETBOPEHUIO, €CNN UCNOMHUTENb OOKaXeT, YTO HapyLleHue CPOKOB BbINOMHEHWs paboTbl (Oka3aHus
ycnyru) Npon3oLwno BCreacTsme HeNnpPeogonMmon CUnbl Uy No BUHe notpebutens.

Cratba 29. MpaBa notpebutens npu obHapyXeHUn HedoCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW
ycnyru)

1. NoTpebutens npu obHapy>XeHNM HeLOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOWM ycryru) Brnpase
no ceoeMy Bbibopy notpeboBatsb:

6e3B803Me34HOr0 yCTpaHeHNst HeAoCTaTKOB BbIMOSIHEHHOW PaboThbl (OKa3aHHOM yCnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHUS LieHbl BbINOMHEHHON paboThbl (OKasaHHOW ycryru);

6e3B803Me30HOr0 M3rOTOBMEHWA APYron Belwy U3 OAHOPOAHOro marepuarna Takoro e KayecTsa Wiu
MOBTOPHOrO BbIMOSIHEHUA paboTbl. MNpu aToM noTpebutens 06513aH BO3BPaTUTL paHee MepefaHHyl emy
NCMONMHUTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX MM pPacxodoB MO YCTPaAHEHUI0 HeOOoCTaTKOB BbIMOfHEHHOW paboThbl
(okasaHHOW ycryru) CBOUMM cunamu Unm TpeTbUMK nuuamm.

YpoeneTBopeHne TpeboBaHuMn noTpedbutend o 6e3BO3ME3OHOM YCTpaHeHUM HegocTaTkoB, 06
M3roTOBMNEHNW OPYroVi BeLiM UMM O NMOBTOPHOM BbINOMHEHUNM paboTbl (Oka3aHWM ycnyru) He ocBoboxpaeT
NCMNOSNMHNTENSA OT OTBETCTBEHHOCTM B (POpPME HEYCTOMKM 3a HapylleHWe CcpokKa OKOHYaHWUS BbINOMHEHUS
paboTbl (Oka3aHus ycnyru).

(B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens BNpaBe oTkazaTbCA OT MCNOMHEHUS 4OrOBOPA O BbIMOIHEHWUM paboThl (OKa3aHWK ycryru)

M notpeboBaTb MOMHOIO BO3MELLEHWS YObITKOB, €Cnn B YCTAHOBMEHHbIN YyKa3aHHbIM [OTOBOPOM CPOK
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HedoCTaTKN BbINOSIHEHHON paboThl (OKa3aHHOW YCNyrn) He yCTpaHeHbl ncnonHutenem. MNMotpebutens Takke
BrpaBe OTKa3aTbCA OT WCMOMHEHWS AOroBopa O BbINOMHEHUW paboTbl (OKasaHWu YyCryru), ecnu um
obHapyXeHbl CyLWeCTBEHHble HeJoCTaTKM BbINOfIHEHHOMW paboTbl (OKa3aHHOW YCMAyrM) WAM  UHble
CyLLECTBEHHblE OTCTYMNMNEHMS OT YCIOBUIA AOroBopa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase nNoTpeboBaTh Takke MOMHOro BO3MELLEHUS YObITKOB, NPUYUHEHHBIX EMY B CBSA3M
C HefgocTaTkaMu  BbIMOMHEHHOW paboTbl (okasaHHOW ycryrn). YObITKM BO3MELLAlOTCSd B CPOKMW,
YCTaHOBIEHHbIE A1 YOOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMn noTpebutens.

2. LleHa BbINOMHeHHON paboTbl (Oka3aHHOW ycryru), Bo3Bpallaemasi notpebuTtento npu oTkase oT
NCMOSHEHMS JOroBOpa O BbINOMHEHUN paboTbl (OKa3aHUM ycnyru), a Takke ydYuTbiBaemasi Mpu yMeHbLUEHWN
LieHbI BbIMONTHEHHOW paboThl (OKa3aHHOWM yCnyru), onpeaenseTca B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbu
24 HacTosilero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHbIE C HEAOCTaTKaMUn BbIMOSIHEHHOW paboThl (OKa3aHHOW ycnyrn), MOryT GbiTb
npeabsBneHbl NPY NPUHATUN BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) unu B Xode BbINONHEeHUs1 paboTbl
(okasanua ycnyrn) nnbo, ecnum HeBO3MOXHO OBHAPYXMTb HEAOCTATKU MPU MPUHSATUN BbINONHEHHOW paboThbl
(okasaHHOW ycnyru), B Te4eHMe CPOKOB, YCTAHOBIEHHbIX HACTOALLMUM MYHKTOM.

MoTpebutens BnpaBe NpeabsBnsaTb TPeboBaHUSA, CBA3aHHbIE C HeAOCTaTKaMU BbIMNONHEHHON paboThl
(okazaHHOW ycnyru), ecrnum OHW OBHapyXeHbl B TeYeHWe rapaHTMMHOrO Cpoka, a Npu ero OTCYTCTBMU B
pa3yMHbIA CPOK, B nNpeaenax ABYX NeT CO AHSA NPUHATUS BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCryru) wunm
NSATU NET B OTHOLUEHUN HEOOCTATKOB B CTPOEHUU Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VcnonHuTenb OTBEYaeT 3a HegocTaTkM paboTel (YCryru), Ha KOTOPYK HE YCTAHOBMEH rapaHTUIHBIN
CPOK, ecnv NoTpedbuTenb JOKaXeT, YTO OHM BO3HUKMM A0 €€ MPUHSATUSA UM UMN MO NpUYMHaM, BO3HUKLLUMM O0
3TOr0 MOMEHTA.

B oTHoweHumn paboTbl (ycryrn), Ha KOTOPYK YCTaHOBIIEH rapaHTUMHBIN CPOK, UCMOMHUTENb OTBEYaeT
3a ee HedoCTaTKW, eCN He AOKaXeT, YTO OHWM BO3HUKMM Mocrne NpuHATUS paboTsl (ycnyrn) notpebutenem
BCMEACTBME HapyLeHNs UM NpaBui UCMONb30BaHUS pesynbrata paboTtbl (ycnyru), AeUCTBUWA TPeTbUx nuy,
UNM HENPeoJoNIMMON CUMbI.

(n. 4 BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX neT
(N9TW NeT Ha HeABWXMMOE MMYLLECTBO) M HedocTaTkM paboTbl (ycnyru) obHapyxeHbl noTpebuTtenem no
NCTEYEHUN TapPaHTUMHOIO CpoKa, HO B Mpefenax AByX NeT (MATM NeT Ha HeABWXKWMOE MMYLLECTBO),
noTpebuTenb BrnpaBe NpeabsBuTb TpeboBaHMSA, NPeLyCMOTPEHHbIE MYHKTOM 1 HACTOsALWEN cTaTbW, ecriu
OOKaXeT, YTO Takne HeJoCTaTKM BO3HMKIN A0 MPUHSATUSA UM pesynbTaTta paboTbl (yCnyrn) unm no npudnmHam,
BO3HMKLLMM [0 3TOr0 MOMEHTa.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HedocTatkoB paboTtbl (ycnyrn) notpebutens BrnpaBse
npeaobsBUTbL UCMONHWUTEN TpeboBaHne O 6e3B03Me3OHOM YCTpaHeHWM HegoCTaTKOB, €Crv AOKaXeT, YTo
HeOoCTaTKM BO3HUKNW A0 NPUHATUS UM pesynbTaTta paboTbl (YCnyrv) unm no npuyMHam, BO3HMKLLIMM 4O 3TOro
MoMeHTa. 370 TpeboBaHne MOXET OblTb NPeAbABNEHO, €CNWN Takne HEAOCTaTKM OBHapPYXKEHbI N0 UCTEYEHUN
ABYX NET (NSATU NeT B OTHOLUEHUW HEABWXUMOIO MMYLLECTBA) CO AHA NPUHATUA pesynbraTta paboTsl (ycnyru),
HO B Npefenax yCTaHOBMEHHOrO Ha pe3ynbTaTt paboTkl (ycnyr) cpoka crnyx6bl Unn B TeHeHWe 4eCATH NEeT COo
OHS MpUHATMSA pesynbrata paboTbl (ycnyrn) notpebuTenem, ecrnm cpok cnyxbbl He ycTaHoBreH. Ecnu
OaHHoe TpeboBaHMe He yYOOBMETBOPEHO B TeyeHMe [BaguatM OHEM CO [OHSA €ero npeabsBrieHus
noTpeduTtenem nnm obHapyXeHHbI HeJOCTaTOK SABMSETCS HEYCTPaHMMbIM, NOTPebMTENb NO CBOEMY BbIGOPY
BnpaBe TpeboBaTb:

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl 3a BbIMOSIHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHNSI TMOHECEHHbIX MM pPacxXxodoB MO YCTPaAHEHUI0 HeOOCTaTKOB BbIMOMHEHHOW paboThl
(okasaHHOW ycnyru) CBOMMM cunamu unv TpeTbMMM Nuuamu;

OTKa3a OT UCMOSIHEeHMS AOroBopa O BbiNOMHEHUW PaboThl (OKa3aHWumM YCryrn) 1 BO3MELLEHUS YObITKOB.
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. Cpoku ycTpaHeHus He4OCTaTKOB BbINOMHEHHON paboTbl (OKazaHHOW ycryru)
Hepoctatkm paboTbl (ycnyrv) [OMKHbl ObiTb yCTpaHeHbl WCMOMHWTENEM B PasyMHbIA  CPOK,
Ha3HaveHHbIV noTpebuTenem.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
A63aL ucknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.
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HasHayeHHbIN noTpebutenemMm Cpok ycTpaHeHWs HeJOCTaTKOB ToBapa ykasbliBaeTCs B AOrOBOPE Unv B
WHOM MOAMWUCLIBAEMOM CTOpPOHaMu [OKymMeHTe nubo B 3asdBNEeHWM, HanpaefeHHOM noTpebuTenem
NCMNOMHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npeaycMOTPEHHBbIX HACTOsAWEN CTaTbel CPOKOB YCTPaHEHMSI HeJoCTaTkoB
BbINOMHEHHON paboTbl (OKa3aHHOW YCMNyrn) MCNOMHUTEMb ynnadvBaeT noTpebuTento 3a Kaxabli AeHb
NMPOCPOYKM HEYCTOMKY (NEH0), pasMep U NopsaoK MCHUCTIEHUS KOTOPOW ONpeaensoTcs B COOTBETCTBUU C
NyHKTOM 5 cTaTbk 28 HacTosiwero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MoTpebuTenb BrnpaBe MpeabsBUTb UCMOMHUTENIO WHble
TpeboBaHuMA, NpegyCMOTPeHHble NyHkTamu 1 1 4 ctaTtbn 29 HacTosAwero 3akoHa.

CtaTbst 31. CpoKM yOOBNETBOPEHUS OTAENbHBIX TPEGOBaHMI NOTPeGUTENS

1. TpeboBaHusa notpebutens 06 ymeHbLUEHNM LiEHbI 3@ BbIMOSTHEHHYIO paboTy (OKasaHHyK ycnyry), o
BO3MELLEHNM pacxodoB MO YCTPaAHEHMIO HedOCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru) CBOMMU
cunamu unu TpeTbUMK Nuuamuy, a Takke O BO3BpaTe ynnadyeHHom 3a paboTty (ycnyry) AeHEeXHON CyMMbl U
BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBSA3W C OTKa3oM OT WCMOSMIHEHUS AO0roBopa, NpegyCMOTPEHHbIe
nyHkToM 1 cTtatbu 28 u nyHktamu 1 n 4 ctatbn 29 HacTtoswero 3akoHa, noanexaTt yAOBNEeTBOPEHUIO B
[ECATUAHEBHBIN CPOK CO AHSA NPeAbsBMNEHNS COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusi notpebutens o 6e3BO3ME3OHOM W3rOTOBIIEHUMU [OPYrOoM BEWW U3 OOHOPOOHOrO
mMaTepuana Takoro e KayecTBa WM O MOBTOPHOM BbIMOMHEHUWM PaboThl (OKasaHWW ycnyru) nogrnexar
YOOBMETBOPEHUIO B CPOK, YCTAHOBIIEHHbIN AN CPOYHOIO BbINOMHEHUS paboTbl (OKasaHus ycriyru), a B
criyyae, ecnu 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPegyCMOTPEHHbIN OOroBOPOM O BbIMOSIHEHMU PaboThbl
(okasaHum ycnyru), KoTopbiv 6bin HeHageXxalle NCMOSTHEH.

3. 3a HapyweHue npegyCMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAENbHbIX
TpeboBaHMM NOTpebuTens UCNONHUTENb ynravymBaeT NOTPEeOUTENIO 3a Kaabl AeHb NPOCPOYKN HEYCTOWMKY
(neHw), pasmep 1 NOpPSJOK MCHMCIIEHUST KOTOPOW ONPEeAEnstoTCA B COOTBETCTBMM C NMYHKTOM 5 cTaTbu 28
HacTosiLwero 3akoHa.

B cnyvae HapyleHus CpoOKOB, yKka3aHHbIX B MyHKTax 1 1 2 HacTosilen cTaTtbu, NnoTpebuTens Bnpase
npeabsiBUTb UCMONMHUTEMIO UHblE TpeboBaHMs, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbu 28 n nyHkTamun 1 u 4
cTaTby 29 HacTosiLwero 3akoHa.

Crartbsa 32. |_|paBO HOTpGGVITeﬂFI Ha OTKa3 OT UCNOJNMTHEHNA OOoroBopa O BbIMNOJIHEHUN pa60T (OKa3aHI/IVI
ycnyr)

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKa3aTbCA OT UCMOMHEHWS AOroBopa O BbINOMHEHUW paboT (oka3aHuu ycnyr) B
noboe Bpems Npu ycnosuu onnaTbl UCMOMHUTENIO (PaKTUYECKU MOHECEHHbIX MM PacxodoB, CBA3AHHbIX C
ncrnonHeHvem obs3aTenscTs Mo JaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbinonHeHne paboTbl (OkasaHue ycnyriu)

1. Ha BbInonHeHne paboTbl (OKaszaHWe ycryru), npegycMOTPEHHOW JOFOBOPOM O BbIMONTHEHMU PaboThI
(okazaHun ycnyru), MoXeT BbiTb cOCTaBneHa TBepAas Uiy NnpubnuanTenbHas cMeTa.

CocTtaBneHue Takon cMeTbl Mo TpeboBaHUIO MOTPEOUTENSA KM UCNONHUTENS 0ba3aTenbHO.

2. Wcrnonuuteno He BrpaBe TpeboBaTb yBENMYEeHWss TBEpAOW CMeTbl, a noTpebutens - ee
YMEHBbLUEHMS, B TOM YMUCIe B Crydae, Korga B MOMEHT 3aKMYeHUs 4OroBopa MCKM4Yanacb BO3MOXHOCTb
NpeaycMOTPETb NOSHbIA 00bEM noasieXxallmnx BbIMONTHEHNIO paboT (OKa3aHMo yCryr) Unn HeobxoaMMbIX Aris
3TOro Pacxofos.

WcnonHuutens umeeT npaBo TpeboBaThb yBeNMYeHns TBepao CMeThbl NpY CyLLLECTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB M 00opydoBaHMS, NPEeLOCTaBMSEMbIX UCMONMHUTENEM, @ Takke OKasblBaeMbIX emy
TPETLMMU NMUAMW YCNyT, KOTOPOE Hemnb3s ObiNo NpegycMOTPETh MpuU 3aknioveHnn goroeopa. Mpu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHWe UCMOMHUTENL BNpaBe pacToprHyTb A0roBop B cyaebHoM nopsake.
(n. 2 B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnv Bo3HMKNa HEOOXOAMMOCTL BbINOMHEHWUST AOMOSNHUTENBHBIX PpaboT (OKa3aHUs JOMNONHUTENBHbIX
ycnyr) u no 3TOW MPUYMHE CYLLECTBEHHOTO MPEBbILEHUS MPUBM3UTENBHON CMETbI, UCNOMHUTENb 00sA3aH
CBOEBPEMEHHO npeaynpeanTs 00 atoM notpebutens. Ecnn notpebutens He gan cornacue Ha nNpeBblLeHnEe
NpMbNM3MTENBLHON CMETHI, OH BMNpaBe OTKasaTbCA OT UCMONHEHWs gorosBopa. B aTom crnydae mncnonHutens

20 n3 27


http://paracels55.ru/

O zawumTe npas notpebutenen — 3akoH PP ot 07.02.1992 N 2300-1 — OericTBytowwas nocneaHss pegakums ot 03.07.2016 — Havano
pevicteua pegakumm 04.07.2016

MOXeT TpeboBaTb OT NOTPedUTENs ynnaThl LEHbl 3a BbINOJIHEHHYO paboTy (OKa3aHHyH yCnyry).
WcnonHuuTtenb, CBOEBPEMEHHO He MpedynpeauBLUMiA NoTpebuTens o HeoOBXOAMMOCTU MpPEBbILEHNUS

NpubnmanTensHon cmeTbl, 0683aH UCNONMHUTL [OroBOP, COXPaHsAs NpaBO Ha onnarty paboTbl (ycnyru) B

npeaenax npuénuanTensHOM CMEThI.

(n. 3 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

CraTtbsl 34. BeinonHeHne paboTbl N3 MaTepuana UcnosHuTens

1. UcnonHuTenb obsi3aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOMHEHUN paboThbl, U3
CBOEro martepuara u CBoMMM CPeACTBaMU, ECIIN MHOE He NPedyCMOTPEHO LOrOBOPOM.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutenb, npegocTaBMBLUMIA  MaTepuan Ans  BbIMNONMHEHWst paboTbl, OTBEYaeT 3a €ro
HeHagnexallee KayecTBO MO npaBunam o6 OTBETCTBEHHOCTM MNpoAaBLA 3a TOBapbl HeHaasexallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan uvcnonHuTens onnadvMBaeTcs MoTpebutenem npu 3akmYeHUM ykKasaHHOro Aorosopa
MOMHOCTLIO UMK B pasmepe, ykasaHHOM B [OrOBOPE O BbINOMHEHWM paboTbl C YCNOBMEM OKOHYaTeNbHOro
pacyeTa Mpu MONy4YeHUN noTpeduTenem BbIMNOMHEHHOW WCMNONHUTENemM paboTbl, €ecnv MHOW NOopsOoK
pacyeToB 3a MaTepuan UCNOSHUTENS He NPeAYCMOTPEH COrmnalleHNEM CTOPOH.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npenycMOTPEHHbLIX AOFOBOPOM O BbIMOSIHEHMM paboThbl, MaTepuan MoOXeT ObiTb
npefocTaBiieH UCMONHUTENEM NoTpebuTento B kpeauT. Mocneaytollee M3MeHeHUe LieHbl NPeAoCTaBNeHHOMo
B KpeauT maTtepuarna UCNoNHUTENS He BreYeT 3a cobol nepepacyeTa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ucnonHWTens M Heobxoaumble AN BbINOMHEHUST PaboTbl TEXHUYECKUME CpeacTBa,

WHCTPYMEHTbI 1 NpoYee LOCTaBMAOTCA K MECTY BbINOSIHEHNS paboT UCMOSNHUTENEM.

MpumeyaHue.
O npyMeHeHUN NONOXEHU cTaTbl 35 K OTHOLLEHUSIM MO JOrOBOPY, CBA3AaHHOMY C OKa3aHWeM YCyr no
XUMUYECKOI YNCTKE M3genuin, cMm. niucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHue paboTbl n3 matepuana (C BeLbto) notpebutensi

1. Ecnn paboTta BbINOMHAETCS MOMHOCTLIO MMM YacTMYHO M3 MaTtepuana (C Bellblo) notpebutens,
NCMOMHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOF0 MaTepuana (Belun) 1 NpaBuIibHOE ero UCMonb3oBaHuE.

WcnonHuTens 065a3aH:

npegynpeauTb  MoTpebutens O HenpurogHocTM WM HegobpPOKAYeCTBEHHOCTM  NepefdaHHOoro
noTpebutenem maTepuana (BeLum);

npeacTaBuTb OTHET 06 M3pacxodoBaHMU MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nomHoMm wnM 4YacTMyHOM YyTpaTtbl (NOBpeXaeHus) matepuana (Bewin), MPUHATOro ot
noTpebuTens, CNonHUTENb 00s3aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepunanoM (BeLLbHO)
aHarnorM4yHoro KayecrtBa M MO KenaHui noTpeduTens M3roToBUTb W3Oenue U3 OgHOPOAHOro MaTepuana
(Bewm) B pasymHbI CPOK, a NMpu OTCYTCTBUM OOHOPOAHOro matepuana (BeLyu) aHanorM4yHoro Kadvecrtsa -
BO3MECTUTb MOTPEOUTEN ABYKPATHYH LIEHY YTPAYeHHOro (MoBpEeXOEHHOro) matepuana (Bewim), a Takke
pacxofbl, MOHECEHHbIE NOTPebUTeneMm.

2. UeHa ytpayeHHOro (moBpexgeHHOro) martepuana (Belwy) onpeaensieTcsi, UCXO4s W3  LEeHbl
MaTepvana (Bewn), CyllecTBOBaBLUEA B TOM MeCTe, B KOTOpoM TpeboBaHue notpebutens LOMMKHO Obino
ObITb YOAOBMNETBOPEHO WCMONMHUTENEM B A€Hb LOOPOBOMBLHOIO YAOBMNETBOPEHMS Takoro TpeboBaHMs vMnu B
OeHb BblHECEHUsI cynebHOro pelueHusi, ecnu TpeboBaHne noTpebuTtens [oOpPOBONbLHO YOOBMETBOPEHO HE
6blino.

LleHa maTepuana (Bewu), nepefaBaeMoro UCMOSHUTENO, ONPeAENseTCa B AOrOBOPE O BbINOMHEHUU
paboTbl NN B MHOM JOKYMEHTE (KBUTAHLMM, 3aKkase), MOATBEPXKAAOLLEM ero 3aKkoyeHme.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. VicnonHutene ocBoOOXOaeTcsd OT OTBETCTBEHHOCTM 32 MOMHYK WM YAaCTUYHYK  yTpaty
(noBpexaeHune) matepuana (BeluM), NPUHSTOTO MM OT MOTpeduTens, ecnu notpeduTens npegynpexaeH
ncnonHuternem o6 ocobbix CBOMCTBax MaTtepuana (Belin), KOTopble MOryT MOBfieYb 3a COOOW ero MosHyo
UKW YacTUYHYIO yTpaTy (NnoBpexaeHne) NMbo ecnu ykasaHHble CBOMCTBA Matepuana (Bewm) He Mornm 6biTb
oGHapyXeHbl NpU Hagnexallen npuemMke UCnoriHMTenem 3Toro matepuana (BeLm).
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(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O6a3aHHOCTb MCNONHMTENS MHCpOPMUPOBaTL NOTpebuTensa 06 obecTosaTensCcTBax, KOTOpbIe
MOryT MOBMMATb Ha Ka4YeCTBO BbIMNOMHAEMON paboTbl (OKa3blBaeMOMW YCNyrn) wunM noeneyvb 3a cobow
HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK
(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHntens o6s13aH CBOEBPEMEHHO WHGOpPMUpPOBaTb MNOTpebuTens o TOM, 4YTO cobnogeHue
yKkasaHuin notpebutens nm uHble oBCTOATENbCTBA, 3aBUCALLUME OT NOTPeduTens, MOryT CHU3WUTb KayecTBO
BbIMOSIHAeMon paboTbl (Oka3blBAaeMOW YCryru) unv nosriedb 3a COOOW HEBO3MOXHOCTb €€ 3aBepLUeHUs B
CPOK.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm notpebutenb, HecMOoTpA Ha CBOeBpeMeHHoe U 060CHOBaHHOe MHGOPMMPOBaHME
NCMONHUTENEM, B PasyMHbI CPOK HE 3aMEHUT HEMnpUroAHbIi Unv HegobpoKayecTBEHHbLIV MaTtepuan, He
M3MEHUT YyKa3aHunm O crnocobe BbINONMHEHMs paboTbl (Oka3aHusa ycnyrv) nMbo He YCTPaHUT  MHbIX
0obCcTOATENLCTB, KOTOPble MOIMYT CHU3WUTb KayeCcTBO BbINOMHAEMON paboTbl (Oka3biBaeMOW ycnyru),
NCMONMHUTENb BMpaBe OTKa3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHUM paboTbl (Oka3aHuu ycnyru) u
noTpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 37. Mopsgok n dopmMbl onnaThl BbINOMHEHHOW paboTbl (Oka3aHHOWM ycrnyrn)
(B pen. ®PepepanbHbix 3akoHoB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 06513aH oNNaTUTL OKa3aHHbIE eMY YCITyru B MOPSiAKE U B CPOKWU, KOTOPbIE YCTaHOBIIEHBI
OOroBOPOM C UCMOSNTHUTENEM.

(vyactb nepBag B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 0653aH ONNAaTUTb BLIMNOSIHEHHYIO MCMONHWUTENEM B NOMHOM obbeme paboTy nocne ee
npuHaTUA notpebutenem. C cornacusa notpebutensa pabota MOXeT ObiTb OnfayYeHa MM Mpu 3akmoyeHun
AoroBopa B NOfHOM pa3mMepe unu nyTemM Bblgadu aBaHca.

(B pea. PenepanbHbIX 3akoHoB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX Yycnyr (BbIMOMHEHHbIX paboT) MpPOM3BOAUTCA MOCPEACTBOM HAmNMW4HbIX WK
Ge3Hanu4YHbIX pacyeToB B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickon Pepepaumm.

(4acTb TpeTbsa BBeageHa denepanbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpu mncnonb3oBaHUM HanMYHOW (POpMbl pacyeToB onnarta ToBapoB (paboT, ycryr) noTpebutenem
Npou3BOANTCA B COOTBETCTBMM C YKasaHWeM npogaBua (MCMOMHWUTENs!) MNyTEM BHECEHWUS HalW4HbIX
OEHEXHbIX CPeACTB NpoAasLuy (MCMOMHUTENO), MO0 B KPEAUTHYIO OpraHn3aumio, MMbo NnaTeXxXHOMy areHTy,
OCYLLECTBIISAOLEMY AeATENBHOCTb MO NpuemMy nnarexen ouanyeckmx nuu, nnbo 6aHKOBCKOMY NiaTeXXHoOMy
areHTy (cybareHTy), oCcyLlecTBAsOLWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O GaHKkax u
GaHKOBCKOW [OeATenbHOCTW, €eCnNM MHOEe He YCTaHOBMeHOo edepanbHbIMU  3aKOHaMU UMW UHBIMK
HOpMaTMBHbIMK NpaBoBbIMK akTamu Poccuiickon ®epepaunn. Mpu atom obaszatenscTBa noTpebutens nepeq
npogasLOM (MCMonHWTENeM) No onnarte ToBapoB (paboT, ycryr) cyMTalTCA WUCMOSMHEHHbIMU B pasmepe
BHECEHHbIX [OEHEXHbIX CpeACTB C MOMEHTa BHECEHWS HanWyHbIX OEHEXHbIX CpeacTB COOTBETCTBEHHO
npogasuy (UCNONHMTEN0), NMOO B KpEAUTHYHO OpraHM3aumio, Mo NNaTexxHOMy areHTy, OCyLLECTBNAIOLWEMY
[eATeNbHOCTb MO NpueMy nnatexen Usn4eckmx nuu, NMbo 6aHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy),
OCYLLECTBIISAOLEMY [OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O 0OaHkax u  GaHKOBCKOW
OesATENbHOCTMU.

(B pen. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-D3)

Cratbs 38. Y1patuna cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-03.
Cratbs 39. PerynupoBaHue okasaHusi OTAerNbHbIX BUAOB YCIyr

Mocneacteus HapyLleHuna yCJ'IOBI/II;I O0roeopos 00 oKasaHuMM OTAenbHbIX BMAOB ycnyr, ecnn Takue
00roBOpbI MO CBOEMY XapaKTepy He noananarT no [EenCcTBMe HaCToSLLEN rMaBbl, onpenenarTcd 3aKOHOM.

Cratbs 39.1. lMpaBuna okasaHus OTAENbHbIX BUOOB YCNYr, BbINOMHEHUS] OTAENbHLIX BMAOB paboT
notpebutensm

(sBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)
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lMpaBuna okasaHus oTAEmNbHbIX BUOOB YCHYr, BbINOMHEHWUS OTAENbHbIX BUAOB paboT notpebutensm
ycraHaenueatoTcs MpaButensctBom Poccunckon ®epepaumn.

Mnaga IV. NlocyaapcTBeHHas v oblwecTBEeHHAA 3awMTa npas notpeduTenen
Cratba 40. ®egepanbHblii rocy4apCTBEHHbIM HaA30p B 06nacTu 3awmTel Nnpae noTpedbutenen
(B peq. ®PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®egepanbHbIf rocygapCTBEHHbIV HaA30p B 06nacTu 3awmTbl NpaB notpebuTenern ocyLwecTBnseTcs
YMOSITHOMOYEHHBIM befeparnbHbIM OPraHOM WCMONHUTENBbHOW BriacTu (Janee - opraH rocyaapCTBEHHOIO
Hafg3opa) B nopsiake, ycraHoBNeHHOM [MpaButensctBoMm Poccuickon ®eaepaumn.

2. depepanbHbIN rocygapCTBEHHbIV HaA30p B 0b6nactu 3awuTbl Npae noTpebutenen BkoyaeT B cebs:

1) opraHuMsauMio © NpoBedeHMEe MpPOBEPOK COGMoAeHMs  M3roToBUTENSMM  (MCMOSTHUTENSMM,
npogasBLamMK,  YNOMHOMOYEHHbLIMW  OpraHu3auuMsiMu WM YNONHOMOYEHHbIMWM  UHAMBUAYaANbHBLIMU
npegnpuvHUmaTtensMuM, umnoptepamu) TpeboBaHMIN, YCTAHOBMEHHbLIX MeXAYyHapOAHbIMU  OOroBopammu
Poccuiickon  ®depepaumun, HacToswmMM  3akoHOM, ApyruMu  degepanbHbiMU - 3aKOHAMM U UHBIMK
HOpMaTMBHbLIMM MpaBoBbIMM akTamu Poccuiickon Pegepauun, perynupyowmMmMm OTHOLLEHMS B 06nactu
3alWmMTbl NpaB notpebutenen (aanee - obs3aTenbHble TpeboBaHWS), NpeannucaHnin JOMKHOCTHbIX fWL, OpraHa
rocyfapcTBEHHOro Haasopa;

2) opraHusauuio M NpoBedeHVE MNPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr) obsizatenbHbIM
TpeboBaHusAM, obecneumBaowmm 0Oe3onacHOCTb TOBapoB (paboT, ycnyr) Ons XXM3HW W 300POBbS
noTpebuTenen, OKpyXalolWen cpedbl, npegynpexaeHne OencTBul, BBOOAWMX noTpebutenen B
3abnyxgeHve, u npegoTBpalleHVe NPUYUHEHUS Bpeda MMYLLECTBY MoTpebuTenewn, yCTaHOBIEHHbIM B
COOTBETCTBUN C MexayHapoaHbiMu goroBopamu Poccuiickonn ®egepaumun, denepanbHbiMM 3akOHAMU U
WHBIMW HOPMAaTUBHLIMM NMPaBOBbIMKU akTaMmu Poccuiickon Pepepauuu;

3) npumeHeHne B nopsgke, YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccurickon depepauuun, mep
npeceveHnss HapyleHun obsasaTenbHbIX TpeboBaHwuW, Bbigadyy NPeanvcaHMin O NpekpalleHun HapyLleHun
npae noTpebutenen, o NpekpaLleHun HapyLleHun obasaTenbHbIX TpeboBaHun, 06 yCTpaHeHUN BbISIBIEHHbIX
HapyLleHun obs3aTenbHblX TpeOoBaHW, NpPUBIEYEHNE K OTBETCTBEHHOCTU fML, COBEPLUMBLUMX Takue
HapyLleHUs;

4) cuctematuyeckoe HabnAeHWe 3a WCMONMHEHMEM o0Os3aTenbHbIX TpeboBaHWi, aHanM3 U
MPOrHO3MPOBaHME  COCTOSIHUSA  UCMOSIHEHUS  oDszaTenbHbIX  TpebGoBaHWA  NPU  OCYLLECTBMNEHUU
N3roToBUTENSMM (vcnonHuTensmu, npogasLamu, YMOSTHOMOYEHHbBIMY opraHusaumsamm unm
YMOSTHOMOYEHHBIMW MHANBUAYANBHBIMW NPEANPUHUMAaTENSAMU, UMNOPTEPAMWN) CBOEN AEATENBHOCTY;

5) ctratnctnyeckoe HabnogeHme B 06nacty obecnedeHns 3awwmTbl npas notpebutenen, yyeT n aHanus
Cry4yaeB MpPUYMHEHMS Bpeda XW3HU M 340pOBbI0 MoTpebuTenen, okpyxawlwen cpege U MMyLLEeCTBY
notpebutenemn, CBA3aHHOIO ¢ NPUOBbpPETEHNEM N MCMOMbL30OBAHNEM TOBApPOB (paboT, ycryr) ¢ HegocTaTkamu,
onacHbIx ToBapoB (pabor, ycnyr) nMbo ¢ npegocTaBneHnemM noTpebutensm HeCBOEBPEMEHHOMW, HEMOJTHOWN,
HeJOCTOBEPHON 1 BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PenepansHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBedeHWEe aHanmM3a U oueHkM 3PEKTUBHOCTU heaepanbHOro rocygapCTBEHHOMO
Haasopa B obrnacTtu 3awmThl NpasB noTpedutene;

7) eXerogHyl MOAroTOBKY Ha OCHOBaHMM pes3ynbTaToB  AesATEeNIbHOCTW, NpPeayCMOTPEHHON
nognyHktamm 1 - 6 HacTosiero MyHKTa, rocy4apCTBEHHbIX AOKMAAOB O 3alimTe npaB notpebutenen B
Poccunckon ®enepaumm B nopsiake, yctaHosneHHoM [NpasuTtensctBoM Poccuiickon defepauun.

3. K oTHOwWeHusAM, cBA3aHHBIM C OCYLLEeCTBeHMEM deadepanbHOro rocygapCTBEHHOMO Hagsopa B
obnactm 3awuTbl nNpaB noTpebuTenen, opraHusauMen W MNpoOBEAEHWEM MPOBEPOK W3roTOBUTENEN
(vcnonHuTenen, npoAdaBLOB, YMNOMHOMOYEHHbIX OPraHW3auun WM YNONTHOMOYEHHbIX WHAMBUAOYaNbHbIX
npeanpuHUMaTenen, MMNOPTEPOB), NPUMEHSIOTCA nonoxeHns PenepanbHOro 3akoHa ot 26 aekabps 2008
roda N 294-03 "O 3awute npaB HOPUOUYECKUX IUL, W WHAMBUAYalNbHbIX MpegnpuHuMmarenen npwm
OCYLLIECTBIEHUN rOCYAAPCTBEHHOMO KOHTPONS (Hag3opa) U MyHMUMNanbHOro KoHTpons".

4. [JOmMKHOCTHble 5uua oOpraHa rOCydapCTBEHHOro Hagsopa B Mnopsiake, YCTAHOBEHHOM
3akoHofdaTtenscTBoM Poccuiickon ®egepaumm, MeoT nNpaso:

1) 3anpawuvBaTtb U nosfly4yaTb Ha OCHOBaHUM MOTMBUPOBAHHbLIX MUCbMEHHbLIX 3aMPOCOB OT OpraHoB
roCydapCTBEHHOM BMNacTt, OPraHOB MECTHOrO CaMOyMpaBfieHusl, OOLIECTBEHHbIX  OpraHv3auui,
nsrotoBuTenen (MCMOMHUTENEW, MPOAABLOB, YMOMHOMOYEHHbIX OpraHM3auuii WM YNOSTHOMOYEHHbIX
WMHAMBUAYanbHbIX NpeanpuHMMaTenen, MMNOPTEPOB) MHAOPMALMIO U AOKYMEHTbl MO BOMNPOCaM 3aliuTbl
npae notpebutene;

2) ©OecnpenATCTBEHHO MO MNpeabsBNEeHUN CAyXeOHOro YOOCTOBEPEHUA UM KOMUKM  MpuKasa
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(pacnopspkeHnst) pykoBoaMTENSA (3aMecTUTeNnsd pPyKOBOOAWUTENS) OpraHa rocygapCTBEHHOrO Hagsopa o
HasHa4yeHuM MNPOBEPKU MOcelWaTb TEPPUTOPUIO, 3OaHWS, MOMELLEHMS U COOPYXEHUS, WCMONb3yemble
N3roToBMUTENEM (MCMOMHUTENEM, NPOAABLIOM, YMOSIHOMOYEHHOW OpraHmMsaumMern Wnmn yYnorTHOMOYEHHbIM
WHOUBMAYaNbHbIM NpeAnpUHUMaTENEeM, UMNOPTEPOM) MPU OCYLLECTBMNEHMN CBOEW OEATENbHOCTU, B LIENAX
NpoBeAeHNst MePONPUSATUIA MO KOHTPOSIO;

3) npoBoamnTb 0THOP NPO6 1 06pasLIOB TOBAPOB, NpeAHa3HAYeHHbIX ANs peanusaunm u peanmsyemMbix
noTpebuTensam, onsa NpoBeAeHUs UX UCCNEA0BaHUN, UCMbITAHWI;

4) BblgaBaTb M3rOTOBUTENSAM (MCMOMHUTENSAM, NpoAaBLaM, YMNOMIHOMOYEHHBIM OpPraHM3auusMm unm
YMOSITHOMOYEHHBIM MHOUBMAYANbHLIM NpearnpuHUMaTtensM, MMnopTepamM) npegnMcaHus O npekpalieHun
HapyLleHUn NpaB NOTpebuTenen, 0 NpekpaLleHU HapyLleHuin obsasatenbHbix TpeboBaHui, 06 ycTpaHeHnn
BbISIBIIEHHbIX HapyLleHWn 00sA3aTenbHbIX TpeboBaHWW, O MNPOBEAEHWM MepOonpuUATUA Mo obecneveHuto
npenoTBpaLleHns Bpea X13HW, 300POBbH0 1 MMYLLECTBY NOTpebuTenem, oKpyKatLLen cpeae;

5) coctaBnsTb MPOTOKOMbI 06 aAMMHUCTPATUBHLIX MpaBOHApyLeHMsX B obractu 3awmTbl Npas
notpebuTtenen, paccmaTpmBaTth gena o6 ykasaHHbIX aAMWHUCTPATUBHbBIX NMPaBOHaPYLUEHUSX U MPUHUMATb
Mepbl MO NPeaoTBPaLLEHMIO TaKUX HAPYLUEHUI;

6) HanpaenATb B YNOMHOMOYEHHbIE OpraHbl Matepuarnbl, CBSA3aHHbIE C HapyLeHMAMU 0bsi3aTenbHbIX
TpeboBaHMN, ANS peLleHnss BONPOCoB O BO3BYXAEHUN YronoBHbIX Aen No Npu3Hakam npecTynneHun;

7) obpawaTtbca B Cya C 3asdABneHUAMU B 3allMTy npaB noTpebutenen, 3aKOHHbIX MHTEpecoB
HeonpedeneHHoro kpyra noTpebutenen, a Takke C 3adBMEeHUAMU O §nUKBMAALUM U3FOTOBUTENS
(vcnonHuTeNs, NpoaasLa, YyNONMHOMOYEHHOWM opraHM3aumm, umnopTepa) NMbo o NpekpalleHun AesiTENbHOCTU
WHAMBUAOYanbHOrO npeanpuHuMatens  (YNorHOMOYEHHOro  MHAOVBMAYaNbHOMO npeanpuHuMaTtens) 3a
HeogHOKpaTHoe (4Ba 1 bonee pasa B Te4eHMEe OOHOrO KarieHgapHoro roga) unuv rpyboe (nmoBnekwee cMepTb
U1 MaccoBble 3aboneBaHunsl, OTpaBeHns MNOAEN) HapyLleHe nNpaB noTpeduTenen.

5. OpraH rocygapCTBEHHOIO Hag3opa MOXET ObITb NPUBIIEYEH CYAOM K y4acTuio B gerie nvbo Bnpase
BCTynaTb B JAeno MO CBOEW WHMUMATMBE WX MO MHWUMATMBE §MU, y4yacTBylOLWMX B dene, Ans Aaudv
3aKmnyeHns No geny B Lensax 3awmuTel npas notpebutenen B nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm.

5.1. lMNMpeanucaHue, BblgAaHHOE NMPU OCYLLECTBIEHMM rOCY4ApCTBEHHOIO Haa3opa B 0bnacTu 3aluThbl
npae notpebutenen, MoxeT ObITb 06xanoBaHO B apOUTPaXHbIN Cyd B TEYEeHWe Tpex MecsleB CO OHS ero
Bolgaun. B cnyyae npuHATMA 3asBneHuss o6 obxanoBaHWM 9TOr0 MNpeanucaHus K MpPOU3BOACTBY
apbutpaxxHoro cyaa WCNoNHeHMe 3TOro NpeanvMcaHus NpuocTaHaBNMBaeTCs A0 LHS BCTYMMEHUS peLleHust
apbuTpaxkHOro cyaa B 3aKOHHYO Cuny.

(n. 5.1 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Haf3opa BrpaBe [aBaTb Pa3bsiCHEHWsI MO BOMPOCaM MNPUMEHEHMS
3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickon ®Pegepauun, perynmpyrowimx OTHOLLEHMS B
obnactu 3awmThl NpaB NoTpeduTenen.

7. TocymapcCTBeHHbI Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHumsaM  6e3onacHocTw,
YCTAHOBIIEHHbIM  TEXHWYECKUMUW  pernaMeHTamu,  OCYLLEeCTBMSeTCAd  Tawkke  YNONHOMOYEHHbIMU
denepanbHbiMM OpraHaMy UCMOSTHUTENbHOW BNacTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickom
denepaunn 0 TEXHUYECKOM PErYNMpPOBaAHNN.

8. OpraH rocygapCTBEHHOro Haj3opa COBMECTHO C YMOSIHOMOYEHHbIMU hbefepanbHbiMM OopraHaMu
WCNONHUTENbHOM BracTW, YKa3aHHbIMW B MYyHKTE 7 HACTOSLLEN cTaTbu, OCYLLECTBRSET (hopMUpOBaHME U
BEeOEeHME OTKPbLITOro 1 0bLLEeJOCTYNHOMO rocyAapCTBEHHOIO MHGOPMALIMOHHOIO pecypca B 06nactu 3awuThbl
npae noTpebuTenen, kadectBa M OesonacHocTU ToBapoB (paboT, ycnyr) B nopsigke, YCTaHOBIEHHOM
MpaButensctBoM Poccuinckon eapepaunn.

(n. 8 BBeoeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CtaTbs 41. O6s13aHHOCTb U3rOTOBUTENS (MCTOSNHUTENS, NpodaBLa, YNoSIHOMOYEHHOW opraHM3aummn Unm
YMOSTHOMOYEHHOIO0 MHOMBUAYANbHOMO MPeAnpuHMMaTens, uMmnopTepa) no MNpefoCTaBeHnto MHGopMaumm
opraHy rocygapCTBEHHOro Haa3opa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

UsrotoButenb (UcnonHutenb, npoasel, YMNOMHOMOYEHHas OpraHusaums unu  ynornHOMOYEHHbIN
WHOUBMAYaNbHbLIN NpeanpuHMMaTenb, UMNopTep) No TpeboBaHMIO OpraHa rocyaapCTBEHHOro Haasopa, ero
OOMMKHOCTHBIX Nuy, 00s3aH NpefocTaBUTb B YCTAHOBMEHHBIM WMW  CPOK [OOCTOBEPHbIE CBEOEHMS,
OOKYMEHTaLMI0, 0ObACHEHMS B NMUCbMEHHOM U (UNKN) YCTHOM POPME M UHYK MHGOPMAaLMIO, HEOBXOONMYIO
ONS OCYLLECTBIEHNSI OPraHOM FOCYOApCTBEHHOrNO Hag3opa M ero AOSMKHOCTHBIMW NMLAMU MOMHOMOYUIA,
yCTaHOBMNEHHbIX 3akoHoaaTenscTBoM Poccuiickon deaepaumu.
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Cratbs 42. YTpatuna cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-03.

Cratbsa 42.1. TonHOMOUYMS BbICLUMX MCMOMHUTENbHBIX OPraHOB FrOCYAapCTBEHHOW BriacTn Cy6bekToB
Poccunckon ®egepaumm B obnactu 3awmTbl npas notpebutenen

(BBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
BbicLuniA UICNONMHUTENBHBIA OpraH rocyAapCTBEHHOM BriacTy COOTBETCTBYHOLLEro cybbekta Poccuinckon

CDep,epau,MM OCyLLEeCTBINAET MeponpuaTmua no peann3auum, obecneyeHunto 1 3awwmTe npas n0Tpe6|/|Tene|7| nB
npepenax cBonx NOSIHOMOYUIA NPpUHNMaET onpeaeneHHbie Mepbl.

MpumedaHne.

MonoxeHus ctatb 42.2 pacnpoCcTpaHATCA Ha  NofHoOMounsa  hbedepasnbHbIX  OpraHoB
WCNOMNHUTENbHON BNacTu, KOTOpble HEe nepefaHbl A5 OCyLeCTBNeHNA opraHam FOCyp,apCTBeHHOVI BNnacTu
cybbektoB Poccunckon ®depgepaumm M opraHam MECTHOro caMoyrnpaBfneHus COOTBETCTBYIOLMMMU
denepanbHbIMU 3aKOHaMM.

Cratbs 42.2. MNepegaya OCYyLLECTBINEHUS MOMIHOMOYMIA OpraHa rocyoapCTBEHHOrO Had3opa opraHam
NCNONHUTENbHOM BnacTtu cybbektoB Poccunckon ®enepaumm

(sBegeHa PegepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMoOuMst  opraHa TroCydapCTBEHHOrO  Hag3opa MO OCYLWEeCTBRAEHUIO  hedeparnbHOro
rocyoapCTBeHHOro Hagsopa B obnactm 3awmtbl npaB  notpebutenen MoOryT nepepaBatbcs AN
OCYLLECTBIEHNSI OpraHam MCMONHUTENbHOM BnacTn cyobektoB Poccuiickon ®egepauum noCTaHOBNEHMSIMU
MpaeuTtensctBa Poccuiickon depgepaumm B nopsigke, ycraHoBNeHHOM PenepanbHbiM 3akOHOM OT 6 OKTA6ps
1999 roga N 184-®3 "O6 06WMX npuHUMNAx OpraHu3auMu 3aKoHOAATENbHbIX (MPeaCcTaBUTENbHLIX) U
NCMNONHUTENBHBIX OPraHoB rocy4apCTBEHHON BrnacTu cyobekToB Poccunckon ®Pepepaumun’.

Cratbs 43. OTBETCTBEHHOCTb 3a HapyLleHWe nNpaB NoTpedbuTenen, yCTaHOBIEHHbLIX 3aKOHaMW U UHBIMU
HOpMAaTMBHbIMK NPaBoBLIMK akTamm Poccuickon degepaumm

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylwweHune npaB noTpebuTtenen, ycTaHOBNEHHbIX 3aKOHaMU U UHbIMWU HOPMAaTUBHbBIMY NPaBOBbLIMU
aktamu Poccuickon depepaumu, npoaasel, (MCNOMHUTENb, U3rOTOBUTESNb, YNONMHOMOYEHHAs opraHusaums
UNU  YNOMHOMOYEHHbI UHAOVBMUAYANbHLIN  NpeanpuHUMaTEnb, WMMNOPTEP) HEeceT aAMUHUCTPATUBHYIO,
YFOMOBHYIO UIK rpaXaaHCKO-NPaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickomn
depepauyuu.

Cratba 44. OcyLlecTBNEHNE 3alUTbI NpaB NoTpebuTenel opraHamm MECTHOTO CamoynpaBreHns
(B peq. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awwuTtbl npaB notpebuTenen Ha TEPPUTOPUMU MYHULMNANbLHOIO OOpasoBaHUS oOpraHbl
MECTHOro CaMoyrnpaBreHns BrpaBse:

paccmaTpuBaTb kanobbl noTpebuTenen, KOHCYnbTMPOBaTb MX MO BOMpocaM 3aluMTbl Npas
notpebutenen;

obpaluaTbcs B cyabl B 3alUMTY NpaB noTpebutenen (HeonpeaeneHHoro Kpyra notpeburenen).

Mpu BbISIBNIEHMM MO xanobe notpedbutensa ToBapos (paboT, ycnyr) HeHaanexallero kKayecTsa, a Takke
onacHbIX ONS JKU3HW, 300POBbsl, MMyLLECTBa MNOTPeOMTENEN M OKpyXatoLwen cpenbl HesameamMTenbHO
nsBewate 06 9TOM dpegepanbHble OpraHbl MCMOSMHUTENBLHOW BMacTW, OCYLLECTBISOLWMNE KOHTPOMb 3a
KayeCcTBOM M Be30nacHOCTbI0 TOBApoOB (paborT, ycryr).

Mpuem xanob6 noTpedbuTenenm MOXEeT OCYLECTBNATLCA 4Yepe3 MHOTOMYHKLMOHAMNbHbIE LIEHTPbI
npegocTaBneHns FoCygapCTBEHHbIX U MyHULMMANbHBIX YCIYT.

(vyacTtb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. NpaBa obLiecTBeHHbIX 06beanHEeHNI noTpebuTenen (Mx accoumaunin, Co30B)
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(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxgaHe BnpaBe 00bLEAMHATLCA Ha LOOPOBOMBLHOW OCHOBE B 0OLECTBEHHble 0ObLEANHEHMS
notpebutenen (Mx accoumaumm, CO3bl), KOTOPblE OCYLUECTBMASIOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu yKasaHHbIX 00beanHeHuMn (UX accouuauuin, COK30B) U  3akoHoAdaTenbCTBOM Poccuiickon
depnepauuu.

2. ObLwecTBeHHble 06beaNHEHMS NOTpebuTenen (Mx accoumaunm, Coto3bl) ANs OCYLLUECTBIIEHUS CBOUX
YCTaBHbIX LieNen Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHuW K ToBapam (paboTtam, ycnyram), a Takke
MPOEKTOB 3aKOHOB W MWHbIX HOPMAaTUBHbIX MNPaBOBbIX akToB Poccunckon Pegepauunn, perynmpyroLmx
OTHOLWeHMs B 0bnacTu 3awuTebl NnpaB noTpedutenen;

NPOBOOUTL HE3aBUCUMYKO 3SKCMEpPTU3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA  MOTPEOUTENbCKMX  CBOMCTB  ToBapoB  (paboT, ycnyr) 3asBneHHOM npoAaBLaMu
(n3rotoBMTENAMU, NCMIONHUTENSAMMW) MHAOPMALIMUN O HUX;

OCyLLEeCTBNATb OBLLECTBEHHbIN KOHTPOb 3a cobnogeHnem npas notpebutenen n HanpaenATb B OpraH
rocyaapCTBEHHOro Haa3opa v opraHbl MECTHOIrO camoynpasneHus nHdopmMaLmnio o paktax HapyLeHui npas
noTpebuTtenen ona nNpoBeAeHUs NPOBEPKN 3TUX (PaKTOB U MPUHATUS B Criydae UX NOATBEPXOEHUs Mep Mo
npeceyeHno HapyLLeHWi NpaB NnoTpebutenen B npeaenax NonHOMOUYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBedeHnM 9KcnepTus Mo dakram HapylweHui npaB notpebutenen B CBA3M C  obpalleHusiMu
notpedbutenen. T[pu  oOCyllecTBNEHUN OOLIECTBEHHOTO KOHTPONS  OOLWIECTBEHHble  0ObeauHeHUs
notpedbutenenm (ux accouuauum, cow3bl) He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN,
NpoaaBLOB, YNOMHOMOYEHHbLIX OpraHM3auui UM ynoriHOMOYEHHBIX MHAMBUAYaNbHbBIX NpeanpvHUMaTenen,
UMNOPTEPOB) MpeAcTaBleHne OOKYMEHTOB (BbIMONHEHME [OEWCTBUM), 00S3aHHOCTb NpeacTaBrneHus
(BbINOMNHEHMSA) KOTOPLIX MO TpeboBaHMo NOTPEOBUTENSA HE YCTaHOBIIEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHGOPMaLMo O npaBax NoTpedbutenerl n o HeobXoaMMbIX OENCTBUSAX NO 3awymte
3TUX MpaB., O pe3ynbTaTax CPaBHUTENbHbLIX UCCNEOBaHUIN KayecTBa ToBapoB (paboT, ycnyr), a Takke MHYH
nHdopmaumto, kotopasd Byget cnocobcTBoBaTb peanusaumu npaB U 3aKOHHbIX MHTepecoB notpebutenen.
My6nukyemble obLecTBEHHbIMU 06beaNHEHNSIMU NoTpebuTenen (Mx accoumaumsiMu, coosamm) pesynsTaTbl
CpaBHUTENbHbIX MCCNeA0BaHNA KayecTsa TOBapoB (paboT, ycnyr) He ABNSITCA peknamoi;

BHOCUTb B (pefepanbHble opraHbl UCMNOMHUTENBHOW BRAcTU, OpraHvu3auny NpeanoxeHns o NPUHATUK
Mep MO MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), No NPUOCTaHOBIEHMIO MPOU3BOACTBA M peanu3aumm
TOBapOB (BbIMNOMHEHMS PabOoT, Oka3aHMs yCryr), MO OT3bIBY C BHYTPEHHENO pbiHKA TOBapOB (paboT, ycnyr), He
COOTBETCTBYHOLUMNX NPEObABNAEMbIM K HAM U YCTAHOBIIEHHbLIM 3akoHoAaTenscTBoM Poccuiickon ®epepaumm
O TEXHUYECKOM perynmpoBaHum obsa3atenbHbiM TpeboBaHusAM;

BHOCWTb B OpraHbl NMpoKypaTypbl U defeparnbHble OpraHbl UCMONHUTENbHOW BAAcTU MaTtepuansl O
MPUBMEYEHNN K OTBETCTBEHHOCTU UL, OCYLLECTBISOWUX MNPOM3BOACTBO W peanusaumio TOBapoB
(BbIMONHeHMe paboT, okasaHue YCMyr), He COOTBETCTBYHOLUMX MNpeabsBrseMbiM K HUM 006HA3aTernbHbIM
TpeboBaHMAM, a TaKkke HapywawlwmMx npaBa noTpebuTenen, yCTAHOBMEHHbIE 3aKOHAMM W WHbLIMU
HOpMaTMBHbIMK NpaBoBbIMK akTamu Poccuinckon denepaumu;

obpawiatbCa B OpraHbl MNpoOKypatypbl C npocbbamy MpUHECTM MNpoTecTbl O MPU3HaHWUU
HedencTBUTENbHBIMU ~ akTOB  pedeparnbHblX  OpPraHoB  WUCMOMHWUTENbHOW  BriacTW, akToB  OpPraHoB
ncrnonHuTensHoM Bnactn cybbekToB Poccuickon Pefepaumm 1 akToB OpraHoB MECTHOIO CaMoyrnpaBreHus,
NPOTUBOPEYALLNX 3aKOHaM WM WMHbIM PEryNMpYIOLWMM OTHOLLEHMS B obrnacTu 3awuTtbl npae notpeburtenen
HOpMaTMBHbLIM NpaBoBbIM akTam Poccunckon denepaumm;

obpawatecs B cygpl C 3asdBIEHMAMM B 3aWwuTy npaB noTpebutenern u 3aKOHHbIX MHTEpPEecoB
OTAenbHbIX NOTpebutenewn (rpynnel NoTpebutenem, HeonpeaeneHHoro Kpyra notTpedutenen);

yyacTBOBaTb COBMECTHO C OpraHoOM roCygapCTBEHHOrO Hag3opa B (hOpMUPOBAHWMM OTKPBITBIX U
00LLenoCTyNHbIX rOCyAapCTBEHHbBIX WH(OPMALMOHHBIX PeCypcoB B 06nacTy 3awuTtbl NpaB notpebuTenen,
KauyecTtBa n 6e3onacHoOCTM ToBapoB (paboT, ycnyr).

(ab3aLy BBegeH PepepanbHbiM 3akoHom oT 18.07.2011 N 242-03, B pen. demepanbHOro 3akoHa OT
25.06.2012 N 93-93)

CraTtbsl 46. 3awwmTa npaB 1 3aKOHHbLIX UHTEPECOB HEOMPEAENEHHOMO Kpyra notpebuTenen
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOTO  Hags3opa, oOpraHbl  MECTHOrO  caMoynpaBneHusl, OOLEeCTBEHHble
o6beanHeHns noTpebuTenen (UX accoumauun, Co3bl) BrpaBe NpeabsaBnsaTs UCKU B Cydbl O MpeKpalleHun
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MPOTMBOMPAaBHbIX AENCTBUMA W3rOTOBMTENSA (MCMOMHMTENS, NpoAasua, YNOMIHOMOYEHHOW opraHusauuy Wmm
YNOMHOMOYEHHOIO MHAMBUAYanbHOro npegnpuHumarens, uMmnoptepa) B OTHOLIEHUW HeonpeaeneHHoro
Kpyra notpebutenen.

(vyactb nepBag B peg. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHMU Takoro mcka cyn obssbiBaeT npaBoHapyLUMTens OOBECTU B YCTAHOBMEHHbIN
CYOOM CpOK 4Yepes3 cpeacTBa MacCoBOW MHAOPMaUMU UMK UHBIM CMOCOBOM A0 CBeAdeHus noTpebutenen
pelleHve cyga.

BcTynuBluee B 3aKOHHYIO CUNy pelleHne cyga o NpU3HaHUU AeNCTBUI M3TrOTOBUTENS (MCNOMHUTENS,
npogasua, YMNONHOMOYEHHON OpraHusauumM WnuM YrnosTHOMOYEHHOro MHAMBWAYanbHOro MNpeanpuHUMaTens,
nMnopTepa) NPOTUBOMPABHLIMW B OTHOLUEHUWM HeonpedeneHHoro Kpyra notpebutenen obssaTtenbHo Ans
cyga, paccMmaTpuBarollero Uck noTpebutens o 3awute ero npas, BO3HMKLIMX BCMeACTBME HacTynneHus
rpaxaaHCKo-MpaBoBbIX MOCNEACTBUA AEACTBUIA M3roTOBUTENS (MCMONHWUTENS, npodasua, YNnofIHOMOYEHHON
OopraHv3aumn unu ynoriHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHumarens, umnoprtepa), B 4acTu BONpPOCOB,
nMenn nM MecTo Takue OEeWCTBMS UM COBEpLUEHbl MM OHWM W3roToBWUTENeM (MCNOoMHWTENneMm, MpoAaBLOM,
YMONHOMOYEHHOW  OpraHusauuerd Wnu  YNorHOMOYEHHbIM  MHOVBUAYamnbHbIM  MpeanpuHMMaTenem,
UMIOPTEPOM).

OpHoBpEeMEHHO C yOOBNETBOPEHNEM MCKa, NPeabsABeHHOro 0bLwecTBeHHbIM 06beanHeHnemM notTpebuTtenen
(nx accoumauuen, CO30M), opraHaMmy MECTHOTO caMoyrnpaBneHus B MHTEpPecax HeonpeaeneHHoro Kpyra
noTpebuTenewn, cyn npuHMMaeT pelleHne 0 BO3MelleHnM obLecTBeHHOMY 06beauHeHN0 noTpebuTtenen (nx
accoumauum, colsy), opraHaM MeECTHOrO CaMOyrpaBreHWs BCeX NOHECEHHbIX MO Aeny cyaeOHbIX n3aepxek,
a Takke MHbIX BO3HMKLINX A0 obpalleHns B CyA U CBA3aHHbIX C pacCMOTPEHUEM Aena HeobxoanMbIxX
pacxodoB, B TOM YMCIle pacXoAoB Ha NpoBedeHNe He3aBUCHMOWN 3KCNEPTU3bl B Cllyvae BblSBNEHUS B
pe3ynbTaTe NpoBeAeHNs Takon aKCnepTU3bl HapyLleHns obasaTenbHbix TpeboBaHui kK ToBapam (paboTam,
ycnyram).
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